
interqual certification training

interqual certification training is an essential program designed to equip healthcare
professionals with the knowledge and skills necessary to effectively utilize InterQual
criteria for clinical decision-making. This training ensures that participants understand the
application of InterQual guidelines in patient care, utilization review, and quality
management. As healthcare regulations and payer requirements become increasingly
complex, mastering InterQual certification training is crucial for accurate clinical
documentation, efficient resource allocation, and compliance with industry standards. This
article will provide a comprehensive overview of InterQual certification training, its
importance, key components, benefits, and how to choose the right training program.
Additionally, it will explore the role of InterQual criteria in healthcare settings and the
impact of certification on professional development.
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What Is InterQual Certification Training?
InterQual certification training is a specialized educational program that focuses on
teaching healthcare professionals how to interpret and apply the InterQual clinical
decision support criteria. Developed by Change Healthcare, InterQual criteria are
evidence-based guidelines used widely for utilization management and clinical review to
determine the medical necessity of healthcare services. The training covers the
methodology behind InterQual criteria, proper documentation practices, clinical scenarios,
and regulatory compliance. This certification confirms that a healthcare professional is
proficient in using InterQual tools to assess patient care needs accurately and ensure
appropriate utilization of healthcare resources.

Target Audience for InterQual Certification Training
The training is primarily designed for case managers, utilization review nurses,
physicians, clinical reviewers, and healthcare administrators involved in patient care and



resource management. It is also valuable for compliance officers and healthcare quality
professionals who rely on evidence-based criteria to optimize clinical workflows and
payment approvals. Organizations often require staff to complete InterQual certification
training to maintain high standards in utilization review processes and meet payer
mandates.

Importance of InterQual Certification Training in
Healthcare
The significance of InterQual certification training lies in its ability to standardize clinical
decision-making across healthcare settings. Proper training ensures that healthcare
providers apply uniform criteria to evaluate the necessity and appropriateness of medical
services, reducing variability and potential errors in utilization review. This is critical in
controlling healthcare costs, improving patient outcomes, and complying with insurance
requirements. Certified professionals help healthcare organizations avoid denials and
delays in care by accurately interpreting InterQual guidelines.

Enhancing Compliance and Reducing Denials
InterQual certification training equips professionals with the expertise to navigate
complex payer policies accurately. By applying InterQual criteria correctly, certified
individuals can substantiate the medical necessity of services, leading to fewer claim
denials and appeals. This enhances compliance with regulatory standards such as
Medicare and Medicaid requirements and supports healthcare organizations in
maintaining accreditation and meeting quality benchmarks.

Core Components of InterQual Certification
Training
The curriculum of InterQual certification training typically encompasses several key areas
to build comprehensive knowledge and skills. These components ensure that trainees
understand both the theoretical and practical aspects of InterQual criteria application.

Overview of InterQual Clinical Decision Support Tools

Understanding Medical Necessity and Utilization Management Concepts

Detailed Study of InterQual Criteria by Clinical Categories (e.g., inpatient,
outpatient, behavioral health)

Case Scenarios and Application Exercises

Documentation Requirements and Best Practices



Regulatory and Payer Compliance Guidelines

Use of InterQual Software and Reporting Tools

Assessment and Certification Examination

Interactive Learning and Practical Application
Many training programs include interactive components such as webinars, workshops, and
simulated case reviews. These methods reinforce learning by allowing participants to
practice interpreting criteria in real-world clinical situations. Practical exercises are
critical for developing confidence and accuracy in using InterQual tools effectively.

Benefits of Obtaining InterQual Certification
Achieving InterQual certification provides numerous advantages for both healthcare
professionals and their organizations. Certified individuals demonstrate a high level of
competency in utilization review and clinical decision support, which can translate into
improved job performance and recognition. Organizations benefit from having staff who
can reduce errors, improve patient flow, and support payer compliance.

Improved Clinical Decision Accuracy: Certification ensures consistent application
of validated criteria.

Enhanced Career Opportunities: Certification is often preferred or required for
utilization review roles.

Reduced Claim Denials: Accurate documentation and review lead to fewer
payment rejections.

Compliance Assurance: Helps organizations meet regulatory and payer standards.

Better Resource Management: Optimizes utilization of hospital beds, treatments,
and services.

Professional Credibility: Certification reflects commitment to quality and evidence-
based practice.

Organizational Impact
Healthcare institutions with certified staff experience streamlined workflows, improved
patient satisfaction, and enhanced reputations. InterQual certification supports the
implementation of standardized policies, facilitating better communication across care



teams and payers.

Choosing the Right InterQual Certification
Training Program
Selecting an appropriate training program is crucial to gaining the full benefits of
InterQual certification. Factors to consider include the program’s curriculum, delivery
format, instructor expertise, and accreditation status. Many providers offer online courses
for flexibility, while some institutions provide onsite or blended learning options.

Accredited Training Providers with Strong Industry Reputation

Comprehensive Curriculum Covering All Relevant InterQual Criteria

Experienced Instructors with Clinical and Utilization Review Backgrounds

Flexible Scheduling and Accessible Learning Platforms

Inclusion of Practical Exercises and Case Studies

Clear Certification Exam and Credentialing Process

Cost and Continuing Education
Cost is a consideration, but the value of certification often outweighs the expense. Some
programs include continuing education credits, which are beneficial for maintaining
licensure and professional development. It is advisable to verify if the training aligns with
individual career goals and organizational requirements.

InterQual Criteria and Its Role in Clinical
Decision-Making
InterQual criteria serve as structured, evidence-based guidelines that assist clinicians and
utilization reviewers in determining the appropriate level of care for patients. These
criteria cover a wide range of clinical conditions and settings, including acute inpatient
admissions, outpatient services, behavioral health, and post-acute care. By standardizing
criteria for medical necessity, InterQual supports objective clinical decisions and enhances
the quality of care delivery.



Integration with Healthcare Systems
Many healthcare organizations integrate InterQual criteria into their electronic health
records (EHR) and utilization management software. This integration facilitates real-time
decision support and improves communication between clinical teams and payers.
InterQual certification training prepares professionals to leverage these technological
tools effectively.

Impact of InterQual Certification on Career
Advancement
InterQual certification significantly enhances career prospects for healthcare
professionals specializing in utilization management, case management, and clinical
review. Certified individuals are often more competitive candidates for advanced roles,
leadership positions, and specialized functions within healthcare organizations. The
credential demonstrates mastery of critical clinical criteria and commitment to evidence-
based practice, which employers highly value.

Professional Development and Networking
Certification programs frequently offer access to professional networks, resources, and
ongoing education opportunities. These benefits contribute to continuous learning and
staying abreast of changes in clinical guidelines, payer policies, and healthcare
regulations. Maintaining InterQual certification can thus support long-term career growth
and professional excellence.

Frequently Asked Questions

What is InterQual certification training?
InterQual certification training is a structured program designed to educate healthcare
professionals on using InterQual criteria to make evidence-based clinical decisions for
patient care and utilization management.

Who should attend InterQual certification training?
Healthcare providers, case managers, utilization review specialists, and other clinical staff
involved in patient care decisions and insurance authorization processes should attend
InterQual certification training.

What are the benefits of InterQual certification
training?
The training enhances clinical decision-making skills, improves accuracy in utilization



review, ensures compliance with payer requirements, and helps reduce denials and delays
in patient care authorization.

How long does InterQual certification training typically
take?
InterQual certification training duration varies, but it typically ranges from one to three
days depending on the depth of the course and the participant's prior experience.

Is InterQual certification recognized nationally?
Yes, InterQual certification is widely recognized across the United States by healthcare
organizations and insurers as a standard for clinical criteria and utilization management.

Can InterQual certification training be completed
online?
Many providers offer online InterQual certification training options, allowing participants
to complete the coursework remotely and at their own pace.

What topics are covered in InterQual certification
training?
Training covers InterQual clinical criteria application, utilization management principles,
documentation requirements, case scenarios, and best practices for clinical decision
support.

How does InterQual certification training impact
patient care?
By standardizing clinical decision-making and ensuring appropriate utilization of
resources, InterQual certification training helps improve patient outcomes and streamlines
the authorization process for timely care.

Additional Resources
1. Mastering InterQual Criteria: A Comprehensive Guide
This book offers an in-depth exploration of the InterQual criteria used in healthcare
utilization management. It provides step-by-step instructions on how to apply the
guidelines effectively in clinical decision-making. Readers will find case studies and
practical tips for enhancing accuracy in certification training.

2. InterQual Certification Training: Strategies for Success
Designed for healthcare professionals preparing for InterQual certification, this book
covers essential concepts and best practices. It includes test-taking strategies, detailed
explanations of key InterQual modules, and exercises to reinforce learning. The content is



tailored to improve confidence and competence in utilization review.

3. Utilization Management and InterQual: A Practical Approach
This title focuses on the integration of InterQual criteria within the broader scope of
utilization management. It discusses policy development, clinical documentation, and
compliance issues. The practical approach helps readers understand how to implement
InterQual standards in various healthcare settings.

4. InterQual Clinical Decision Support: Tools and Techniques
This resource explains how InterQual supports clinical decision-making through evidence-
based criteria. It provides guidance on navigating the software platform and interpreting
results accurately. Healthcare professionals will benefit from tips on optimizing workflow
and improving patient outcomes using InterQual tools.

5. InterQual Criteria for Inpatient and Outpatient Care
Covering both inpatient and outpatient settings, this book details the specific criteria
applicable to different levels of care. It highlights common challenges and solutions in
applying the guidelines. The comprehensive coverage makes it suitable for clinicians, case
managers, and utilization reviewers.

6. InterQual Training Workbook: Exercises and Case Studies
This workbook offers hands-on practice with a variety of case studies and exercises
designed to reinforce understanding of InterQual criteria. It is ideal for group training
sessions or individual study. The interactive format encourages critical thinking and
application of knowledge in real-world scenarios.

7. Essentials of InterQual Utilization Review
Focusing on the core components of utilization review, this book explains how InterQual
fits into the process. It emphasizes regulatory compliance, documentation standards, and
communication skills. Readers will gain a foundational understanding necessary for
certification and professional development.

8. InterQual Certification Exam Prep Guide
Specifically tailored for exam preparation, this guide includes practice questions, detailed
answer explanations, and review sections aligned with the certification objectives. It helps
candidates identify knowledge gaps and build test-taking confidence. The guide is a
valuable resource for anyone aiming to pass the InterQual certification exam.

9. Advanced InterQual Applications in Healthcare Management
This advanced text explores the use of InterQual criteria in complex healthcare
environments, including managed care and value-based programs. It discusses data
analysis, quality improvement initiatives, and integration with electronic health records.
Healthcare managers and experienced clinicians will find insights to enhance their
utilization management strategies.
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InterQual Certification Training: Your Path to Accurate
and Efficient Utilization Management

InterQual certification training equips healthcare professionals with the knowledge and skills to
effectively utilize InterQual's clinical criteria and guidelines for utilization management (UM). This
rigorous training is crucial for ensuring accurate, efficient, and compliant healthcare decisions,
ultimately impacting patient care, resource allocation, and financial outcomes for healthcare
organizations. Understanding and applying InterQual criteria correctly is pivotal for navigating the
complexities of the healthcare system, improving operational efficiency, and adhering to regulatory
standards.

Ebook Title: Mastering InterQual: A Comprehensive Guide to Certification and Utilization
Management

Table of Contents:

Introduction: What is InterQual? Why is certification important? Benefits of InterQual training. The
evolving landscape of utilization management.
Chapter 1: Understanding InterQual's Clinical Criteria: Deep dive into the structure and application
of InterQual's guidelines. Different InterQual products and their applications.
Chapter 2: Practical Application of InterQual in UM: Case studies demonstrating the use of
InterQual in real-world scenarios. Step-by-step guides for different UM processes. Common
challenges and solutions.
Chapter 3: InterQual Certification Exam Preparation: Strategies for success on the certification
exam. Sample questions and practice exercises. Resource recommendations for effective learning.
Chapter 4: Maintaining InterQual Certification and Continuing Education: Requirements for
maintaining certification. Available continuing education opportunities and their value. Staying up-
to-date with InterQual updates and changes.
Chapter 5: Advanced InterQual Techniques and Best Practices: Advanced topics in UM using
InterQual. Strategies for improving efficiency and accuracy in UM processes. The role of technology
in enhancing InterQual utilization.
Chapter 6: Legal and Regulatory Compliance: Understanding the legal implications of UM decisions.
Adherence to regulatory frameworks. Risk mitigation strategies in UM.
Chapter 7: InterQual and the Future of Healthcare: Trends shaping the future of UM and the role of
InterQual. Integration with emerging technologies (e.g., AI). The future of InterQual certification.
Conclusion: Recap of key learning points. Next steps for certified professionals. Resources for
continued learning and professional development.

Introduction: This introductory section establishes the importance of InterQual in utilization
management, explaining what InterQual is, its benefits, and the crucial role of certification in
healthcare. It sets the stage for the rest of the ebook by highlighting the relevance of this training in
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today's complex healthcare environment. The section also addresses the evolving landscape of
healthcare and the need for up-to-date skills and knowledge in utilization management.

Chapter 1: Understanding InterQual's Clinical Criteria: This chapter delves into the core of
InterQual, providing a detailed explanation of its clinical criteria, their structure, and how they are
applied in practice. It covers the different InterQual products available, such as InterQual Acute,
InterQual Behavioral Health, and InterQual Skilled Nursing Facility, clarifying their respective
applications and highlighting the nuances of each. The chapter also explains the clinical pathways
and their role in evidence-based decision-making.

Chapter 2: Practical Application of InterQual in UM: This chapter moves from theory to practice,
illustrating the application of InterQual criteria through real-world case studies. It provides step-by-
step guides for common utilization management processes, such as pre-certification, concurrent
review, and discharge planning, all within the context of InterQual’s guidelines. This section also
addresses common challenges encountered during UM processes, offering practical solutions and
best practices.

Chapter 3: InterQual Certification Exam Preparation: This chapter is dedicated to helping readers
prepare for and successfully pass the InterQual certification exam. It outlines effective study
strategies, offers sample questions and practice exercises, and recommends valuable resources for
exam preparation. It equips readers with the tools and confidence necessary to excel on the
certification exam.

Chapter 4: Maintaining InterQual Certification and Continuing Education: This section emphasizes
the importance of maintaining InterQual certification and highlights the continuing education
requirements. It explores various continuing education opportunities and their value in staying
current with InterQual updates, changes in clinical guidelines, and advancements in utilization
management. This chapter stresses the importance of lifelong learning in this dynamic field.

Chapter 5: Advanced InterQual Techniques and Best Practices: This chapter explores advanced
topics and best practices related to InterQual utilization. It delves into strategies for enhancing
efficiency and accuracy in UM processes, including the effective use of InterQual’s reporting
features and analytics. This chapter also examines the role of technology, such as integrated
electronic health records and data analytics, in optimizing InterQual utilization.

Chapter 6: Legal and Regulatory Compliance: This critical chapter covers the legal and regulatory
aspects of utilization management, particularly emphasizing compliance with federal and state
regulations. It provides insights into the legal implications of UM decisions and outlines strategies to
mitigate potential risks. This chapter stresses the importance of ethical considerations in UM
processes.

Chapter 7: InterQual and the Future of Healthcare: This forward-looking chapter examines the
trends impacting utilization management and the role of InterQual in shaping the future of
healthcare. It explores the integration of emerging technologies, such as artificial intelligence (AI)



and machine learning, in UM and discusses how these technologies are likely to enhance the
accuracy and efficiency of InterQual utilization.

Conclusion: The conclusion summarizes the key learning points from the ebook, emphasizing the
significance of InterQual certification for healthcare professionals. It provides next steps for certified
professionals and lists resources for continued learning and professional development, encouraging
continuous growth in the field of utilization management.

FAQs:

1. What is the cost of InterQual certification training? The cost varies depending on the provider and
the format of the training (online, in-person).
2. How long does it take to become InterQual certified? The timeframe depends on the training
program and individual learning pace, but generally, several weeks to months are required.
3. What are the prerequisites for InterQual certification? Specific prerequisites vary by program;
some may require a healthcare-related background.
4. How long is the InterQual certification valid? Certification typically requires renewal every two
years.
5. What are the career benefits of InterQual certification? Certification enhances professional
credibility, improves job prospects, and can lead to higher earning potential.
6. What type of roles benefit from InterQual certification? Case managers, utilization review nurses,
medical directors, and other healthcare professionals involved in UM.
7. Are there online InterQual certification training options? Yes, many reputable training providers
offer online courses.
8. What is the pass rate for the InterQual certification exam? The pass rate varies and is not publicly
released by InterQual.
9. How can I find accredited InterQual training providers? Check InterQual’s website for a list of
approved training partners or search for reputable healthcare training organizations.

Related Articles:

1. Understanding Utilization Management in Healthcare: This article provides a comprehensive
overview of UM principles and practices.
2. The Role of Clinical Criteria in Healthcare Decision-Making: This explores the importance of
evidence-based guidelines in healthcare.
3. Improving Efficiency in Utilization Management: This article focuses on strategies for optimizing
UM processes.
4. The Impact of Technology on Utilization Management: This article explores the role of technology
in improving UM efficiency and accuracy.
5. Legal and Ethical Considerations in Utilization Management: This focuses on the legal and ethical
aspects of UM decisions.
6. Case Management and InterQual Integration: This article explores the synergy between case
management and InterQual’s clinical criteria.
7. InterQual Certification: A Career Advancement Tool: This article emphasizes the career benefits
of InterQual certification.
8. Preparing for the InterQual Certification Exam: This offers practical tips and resources for exam
preparation.



9. Maintaining InterQual Certification and Continuing Education: This article emphasizes the
importance of ongoing professional development.

  interqual certification training: Observation Medicine Sharon E. Mace, 2017-03-16 This
guide to successful practices in observation medicine covers both clinical and administrative aspects
for a multinational audience.
  interqual certification training: The Case Manager's Training Manual David W. Plocher,
Patricia L. Metzger, 2001 Stem Cell and Bone Marrow Transplantation
  interqual certification training: Case Management Suzanne K. Powell, 2000 The Second
Edition of this comprehensive how to text has been completely revised and updated. This text
outlines the basics of case management and illustrates some of the pitfalls encountered in the field
of case management. The book provides information on the new Case Management Standards,
supplies standard definitions and guidelines of case management for the practicing case manager,
and presents information on caring for clients in a wide variety of health care settings. New to this
edition--chapters focusing on Quality Reviews and Risk Management with a strong emphasis on
Continuous Quality Improvement (CQI), ethical and legal issues, and various case studies.
  interqual certification training: Improving the Quality of Health Care for Mental and
Substance-Use Conditions Institute of Medicine, Board on Health Care Services, Committee on
Crossing the Quality Chasm: Adaptation to Mental Health and Addictive Disorders, 2006-03-29 Each
year, more than 33 million Americans receive health care for mental or substance-use conditions, or
both. Together, mental and substance-use illnesses are the leading cause of death and disability for
women, the highest for men ages 15-44, and the second highest for all men. Effective treatments
exist, but services are frequently fragmented and, as with general health care, there are barriers
that prevent many from receiving these treatments as designed or at all. The consequences of this
are seriousâ€for these individuals and their families; their employers and the workforce; for the
nation's economy; as well as the education, welfare, and justice systems. Improving the Quality of
Health Care for Mental and Substance-Use Conditions examines the distinctive characteristics of
health care for mental and substance-use conditions, including payment, benefit coverage, and
regulatory issues, as well as health care organization and delivery issues. This new volume in the
Quality Chasm series puts forth an agenda for improving the quality of this care based on this
analysis. Patients and their families, primary health care providers, specialty mental health and
substance-use treatment providers, health care organizations, health plans, purchasers of group
health care, and all involved in health care for mental and substanceâ€use conditions will benefit
from this guide to achieving better care.
  interqual certification training: The Asam Criteria: Treatment Criteria for Addictive,
Substance-Related, and Co-Occurring Conditions David Ed Mee-Lee, 2013 Pre-order today the new
edition of the most widely used and comprehensive set of guidelines for placement, continued stay
and transfer/discharge of patients with addiction disorders. The ASAM Criteria has been completely
redesigned and updated to apply the newest science in the field of addiction medicine, is compliant
with the DSM-5 and incorporates a user-friendly functionality. The ASAM criteria are the most
intensively studied set of addiction placement criteria, having undergone numerous evaluations and
studies of effectiveness. Research shows that treatment based on the ASAM criteria is associated
with less morbidity, better client function and more efficient service utilization than mismatched
treatment. The criteria are required in over 30 states and provide the addiction field with
nomenclature for describing the continuum of addiction services. The ASAM Criteria is your
resource in providing timely, appropriate, and effective care through a holistic and multidimensional
approach that matches patient needs to specific treatment services.
  interqual certification training: Addiction Treatment Matching David R. Gastfriend, 2004
Also appearing as Journal of Addictive Diseases, v. 22, supplement number 1 (2003), this book
contains ten research studies by experts in mental health and addiction services. It specifically



examines the ASAM Patient Placement Criteria, with an eye toward its effect on health plans,
treatment programs, and patients. The editor is a medical doctor affiliated with the addiction
research program at Massachusetts General Hospital and a professor at Harvard Medical School.
Annotation : 2004 Book News, Inc., Portland, OR (booknews.com).
  interqual certification training: Encyclopedia of Health Care Management Michael J. Stahl,
2003-10-21 The most comprehensive one-volume reference work on health care management
published in the last 10 years, this work brings together much useful information and will appeal to
a broad audience. Health science libraries, college libraries, and large public libraries will want to
invest in this title. --BOOKLIST This volume should be considered by academic and public libraries
with large healthcare management or business collections as the only current reference on this
topic. --LIBRARY JOURNAL The Encyclopedia of Health Care Management would be useful for those
involved in any aspect of health care, whether as a student, instructor, practitioner, researcher, or
administrator. This book would be of great use in reference collections at public, university, hospital,
and corporate libraries. --E-STREAMS Health care is one of today′s most discussed and debated
topics. From issues such as accessibility to costs to quality, the debates range widely among doctors,
patients, employers, and insurers. A popular topic in political campaigns and the media, health care
and health care management is also a quiet and unremitting concern in the private and personal
lives of individuals who worry about someday having to choose between food and prescription drugs.
For this reason, in today′s health care industry, good business practices may be as important as the
practice of medicine in assuring the continued health of the industry. The Encyclopedia of Health
Care Management will prove invaluable to libraries serving students and professionals in health and
business. It will also be an essential reference for physicians, providers and their employees, and
students and professors in health and management for responsible and successful practice and
administration in the health care industry. This encyclopedia is the most comprehensive reference
work on the business of health care, with up-to-date information across a broad range of issues
affecting every aspect of the industry and the people it serves, employs, and influences. Key
Features The most comprehensive reference work on health care management Broad range of timely
topics, spanning academic, corporate and governmental arenas Over 600 entries More than 160
expert contributors in the fields of medicine, public health, and business Tables on Health Care
Acronyms Medical Degrees Medical Legislation Medical Organizations Medical Specialties About the
Editor Michael J. Stahl, Ph.D. is Director of the Physician Executive MBA Program and Distinguished
Professor of Management in the College of Business at the University of Tennessee, Knoxville. Dr.
Stahl received his B.S. in Electrical Engineering from the State University of NY at Buffalo and his
Ph.D. in Management from Rensselaer Polytechnic Institute. From 1982-1989, Stahl was Head of the
Management Department at Clemson University He was Associate Dean in the College of Business
at the University of Tennessee from 1989-1997. Dr. Stahl has published over 50 journal articles in a
variety of areas including Strategic Management, TQ, and healthcare, as well as twelve books
including Strategic Management, Perspectives in TQ, and The Physician′s Essential MBA. He
teaches strategy and business planning in the Physician EMBA, Taiwan EMBA, and MBA Programs.
Recommended Libraries Academic, Public, Special, Private/Corporate
  interqual certification training: CMSA Core Curriculum for Case Management Hussein M.
Tahan, Teresa M. Treiger, 2016-07-05 The fully updated CMSA Core Curriculum for Case
Management, 3rd edition, is the definitive roadmap to an informed, effective, collaborative case
management practice. This comprehensive, expertly-written guide provides those directly or
indirectly involved in case management with information about best practices, descriptions of key
terms, essential skills, and tools that fulfill the current Case Management Society of America’s
(CMSA) standards and requirements. Addressing the full spectrum of healthcare professional roles
and environments, this is both a crucial certification study guide and vital clinical resource for the
case management professionals in all specialty areas, from students to veteran case managers. This
unique resource provides the core knowledge needed for safe, cost-effective case management with
the following features ... NEW text boxes highlighting key information and vital practices in each



chapter NEW and updated Standards of Practice implications in each chapter NEW and updated
content on transitions of care, community-based care, care coordination, Value-Based Purchasing,
ethics and social media, the impacts of health care reform, and digital technology NEW and updated
content on accreditation in case management NEW chapter that lists key additional resources, by
topic Official publication of the Case Management Society of America, connecting CMSA core
curriculum to current CMSA Standards of Practice Easy-to-grasp, detailed topical outline format for
quick scan of topics Complete, updated core knowledge required of case managers, with expert
descriptions and direction on areas including: Case management roles, functions, tools, and
processes Plans, clinical pathways, and use of technology Transitional planning Utilization
management and resource management Leadership skills and concepts Quality and outcomes
management; legal and ethical issues Education, training, and certification Health care insurance,
benefits, and reimbursement systems Practice settings and throughput Interdisciplinary teams’
needs in: hospitals, community clinics, private practice, acute care, home care, long-term care and
rehab settings, palliative care, and hospice settings Up-to-date guidance on case management
specialty practices, including: nursing, life care planning, workers’ compensation, disability
management, care of the elderly, behavioral health, transitions of care, subacute and long-term care,
utilization review/management, primary care and medical/health home, and more Essential content
for academic reference, training, certification study, case management models design, performance
or program evaluation
  interqual certification training: CMSA Core Curriculum for Case Management , 2008 This
text contains the core body of knowledge for case management practice as delineated by the Case
Management Society of America (CMSA), the largest professional organization of case managers.
The core curriculum provides a synthesis of case management evolution, and presents essential
elements, concepts, and vision for current and future case management practice. This edition is
significantly expanded to reflect the dynamic changes taking place in case management. Each
chapter is organized in a consistent format that includes learning objectives; introduction; important
terms and concepts; key definitions; and references.
  interqual certification training: Guidelines for Clinical Practice Institute of Medicine,
Committee on Clinical Practice Guidelines, 1992-02-01 Guidelines for the clinical practice of
medicine have been proposed as the solution to the whole range of current health care problems.
This new book presents the first balanced and highly practical view of guidelinesâ€their strengths,
their limitations, and how they can be used most effectively to benefit health care. The volume
offers: Recommendations and a proposed framework for strengthening development and use of
guidelines. Numerous examples of guidelines. A ready-to-use instrument for assessing the soundness
of guidelines. Six case studies exploring issues involved when practitioners use guidelines on a daily
basis. With a real-world outlook, the volume reviews efforts by agencies and organizations to
disseminate guidelines and examines how well guidelines are functioningâ€exploring issues such as
patient information, liability, costs, computerization, and the adaptation of national guidelines to
local needs.
  interqual certification training: Medical Assistant Study Guide Ascencia, 2020-08-14
  interqual certification training: Lombardo V. Sisters of Mercy Health Corporation , 1985
  interqual certification training: Summary Report Fiscal Year Pacific Marine Environmental
Laboratory (U.S.), 1982
  interqual certification training: Medicare Institute of Medicine, Committee to Design a
Strategy for Quality Review and Assurance in Medicare, 1990-02-01 Health care for the elderly
American is among our nation's more pressing social issues. Our society wishes to ensure quality
health care for all older people, but there is growing concern about our ability to maintain and
improve quality in the face of efforts to contain health care costs. Medicare: A Strategy for Quality
Assurance answers the U.S. Congress' call for the Institute of Medicine to design a strategic plan for
assessing and assuring the quality of medical care for the elderly. This book presents a proposed
strategic plan for improving quality assurance in the Medicare program, along with steps and



timetables for implementing the plan by the year 2000 and the 10 recommendations for action by
Congress. The book explores quality of careâ€how it is defined, measured, and improvedâ€and
reviews different types of quality problems. Major issues that affect approaches to assessing and
assuring quality are examined. Medicare: A Strategy for Quality Assurance will be immediately
useful to a wide audience, including policymakers, health administrators, individual providers,
specialists in issues of the older American, researchers, educators, and students.
  interqual certification training: Managed Care Answer Book Sheryl Tatar Dacso, Clifford
C. Dacso, 1995
  interqual certification training: CCM Certification Made Easy Andrea Morris, 2016-07-20
We are extremely pleased to tell you that CCM Certification Made Easy has been updated to it's
Second Edition, and includes all the new material recently added to the CCM Exam. Every
subdomain is covered on the exam. CCM Certification Made Easy is clearly the most complete CCM
Exam prep book you can buy.Up to date - every area has been revisited for this updated edition to
keep pace with the substantial changes in healthcare and the CCM Exam.Includes a condensed
versions of the CCMC's Glossary of Terms that are an essential resource to pass the CCM
Exam.Includes a website link to download a free companion workbook and study strategies that
countless case managers have used to pass the CCM Exam at no extra charge.
  interqual certification training: 2022 CDI Pocket Guide Pinson & Tang LLC, 2021-10-15
  interqual certification training: National Library of Medicine Current Catalog National
Library of Medicine (U.S.), 1991
  interqual certification training: Quality Systems Update , 1995
  interqual certification training: The ASAM Principles of Addiction Medicine Shannon C.
Miller, Richard N. Rosenthal, Sharon Levy, Andrew J. Saxon, Jeanette M. Tetrault, Sarah E.
Wakeman, 2024-02-15 Principles of Addiction Medicine, 7th ed is a fully reimagined resource,
integrating the latest advancements and research in addiction treatment. Prepared for physicians in
internal medicine, psychiatry, and nearly every medical specialty, the 7th edition is the most
comprehensive publication in addiction medicine. It offers detailed information to help physicians
navigate addiction treatment for all patients, not just those seeking treatment for SUDs. Published
by the American Society of Addiction Medicine and edited by Shannon C. Miller, MD, Richard N.
Rosenthal, MD, Sharon Levy, MD, Andrew J. Saxon, MD, Jeanette M. Tetrault, MD, and Sarah E.
Wakeman, MD, this edition is a testament to the collective experience and wisdom of 350 medical,
research, and public health experts in the field. The exhaustive content, now in vibrant full color,
bridges science and medicine and offers new insights and advancements for evidence-based
treatment of SUDs. This foundational textbook for medical students, residents, and addiction
medicine/addiction psychiatry fellows, medical libraires and institution, also serves as a
comprehensive reference for everyday clinical practice and policymaking. Physicians, mental health
practitioners, NP, PAs, or public officials who need reference material to recognize and treat
substance use disorders will find this an invaluable addition to their professional libraries.
  interqual certification training: American Psychiatric Association Practice Guidelines
American Psychiatric Association, 1996 The aim of the American Psychiatric Association Practice
Guideline series is to improve patient care. Guidelines provide a comprehensive synthesis of all
available information relevant to the clinical topic. Practice guidelines can be vehicles for educating
psychiatrists, other medical and mental health professionals, and the general public about
appropriate and inappropriate treatments. The series also will identify those areas in which critical
information is lacking and in which research could be expected to improve clinical decisions. The
Practice Guidelines are also designed to help those charged with overseeing the utilization and
reimbursement of psychiatric services to develop more scientifically based and clinically sensitive
criteria.
  interqual certification training: Emergency Department Case Management, Second Edition
Kathleen Walsh, Karen Zander, 2014-11-14 From defining goals, clarifying roles, and understanding
the necessary knowledge and skills required, Emergency Department Case Management: The



Compendium of Best Practices, 2nd Edition will ensure that ED case management staff have a solid
and sustainable foundation in place. After exploring models and reviewing emergency department
infrastructure, this compendium will help readers outline key partnerships, present multiple options
for case finding, tackle observation status accurately, address quality and evaluation issues, and
identify ways ED RN case managers and social workers coordinate care for complex cases, such as
pediatric, psychiatric, homeless, and uninsured populations. In addition to many new tools, this book
is also packed with more than 20 detailed spotlights and case studies discussing ED case
management strategies, best practices, and experiences of ED professionals from across the
country. The new edition includes: The presence of case management RNs and Social Workers in
emergency departments (ED) has become a standard since the first edition of this text was published
in 2007. Ever-expanding and changing regulations for EDs and hospitals have emerged, while best
practices have evolved to address these challenges. This new edition discusses these changes and
provides updated guidance on running a compliant, effective, and efficient case management team
in the ED. It also provides insight on adapting the role of case management based on unique ED
patient populations and helps ED case managers stay ahead of the curve by examining what lies
ahead in their profession.
  interqual certification training: Epidemiology and the Delivery of Health Care Services
Denise M. Oleske, 2012-12-06 In this introductory textbook to epidemiology, students will discover
the knowledge and skills required for managing population-based health care under health reform.
Fundamental epidemiological techniques are presented teaching students to assess the health status
of populations served; determine appropriate interventions based upon knowledge of factors which
affect health status; and evaluate the impact of health care systems, programs, technologies, and
policies on the health status of populations. Each chapter includes case studies and discussion
questions.
  interqual certification training: CCM Certification Study Guide 2020-2021 Trivium Case
Manager Exam Prep Team, 2019-09-23 You're probably thinking this is just another typical study
guide. Because we know your time is limited, we've created a product that isn't like most study
guides. With Trivium Test Prep's unofficial CCM Certification Study Guide 2020-2021: Exam Prep
Book and Practice Test Questions for the Certified Case Management Exam you'll benefit from a
quick but total review of everything tested on the exam with real examples, graphics, and
information. Imagine having your study materials on your phone or tablet! Trivium Test Prep's NEW
CCM Certification Study Guide 2020-2021 comes with FREE online resources, including: practice
questions, online flashcards, study cheat sheets, and 35 tried and tested test tips. These easy to use
materials give you that extra edge you need to pass the first time. CCMC was not involved in the
creation or production of this product, is not in any way affiliated with Trivium Test Prep, and does
not sponsor or endorse this product. Trivium Test Prep's CCM Certification Study Guide 2020-2021
offers: A full review of what you need to know for the Next Generation ACCUPLACER exam Practice
questions for you to practice and improve Test tips to help you score higher Trivium Test Prep's
CCM Certification Study Guide 2020-2021 covers: Introduction Case Management Concepts
Principles of Practice Psychosocial Aspects Healthcare Management and Delivery Healthcare
Reimbursement Rehabilitation ...and includes 1 FULL practice test!
  interqual certification training: Section 1557 of the Affordable Care Act American Dental
Association, 2017-05-24 Section 1557 is the nondiscrimination provision of the Affordable Care Act
(ACA). This brief guide explains Section 1557 in more detail and what your practice needs to do to
meet the requirements of this federal law. Includes sample notices of nondiscrimination, as well as
taglines translated for the top 15 languages by state.
  interqual certification training: Guidelines for Perinatal Care American Academy of
Pediatrics, American College of Obstetricians and Gynecologists, 1997 This guide has been
developed jointly by the American Academy of Pediatrics and the American College of Obstetricians
and Gynecologists, and is designed for use by all personnel involved in the care of pregnant women,
their foetuses, and their neonates.



  interqual certification training: Current Catalog , 1991 First multi-year cumulation covers six
years: 1965-70.
  interqual certification training: Medical Quality Management Angelo P. Giardino, Lee Ann
Riesenberg, Prathibha Varkey, 2020-08-31 This comprehensive medical textbook is a compendium of
the latest information on healthcare quality. The text provides knowledge about the theory and
practical applications for each of the core areas that comprise the field of medical quality
management as well as insight and essential briefings on the impact of new healthcare technologies
and innovations on medical quality and improvement. The third edition provides significant new
content related to medical quality management and quality improvement, a user-friendly format,
case studies, and updated learning objectives. This textbook also serves as source material for the
American Board of Medical Quality in the development of its core curriculum and certification
examinations. Each chapter is designed for a review of the essential background, precepts, and
exemplary practices within the topical area: Basics of Quality Improvement Data Analytics for the
Improvement of Healthcare Quality Utilization Management, Case Management, and Care
Coordination Economics and Finance in Medical Quality Management External Quality Improvement
— Accreditation, Certification, and Education The Interface Between Quality Improvement and Law
Ethics and Quality Improvement With the new edition of Medical Quality Management: Theory and
Practice, the American College of Medical Quality presents the experience and expertise of its
contributors to provide the background necessary for healthcare professionals to assume the
responsibilities of medical quality management in healthcare institutions, provide physicians in all
medical specialties with a core body of knowledge related to medical quality management, and serve
as a necessary guide for healthcare administrators and executives, academics, directors, medical
and nursing students and residents, and physicians and other health practitioners.
  interqual certification training: The Hospital Guide to Contemporary Utilization Review
Stefani Daniels, Ronald L Hirsch, MD, Facp, Chcqm, Ronald L. Hirsch, 2015-04-16 The Hospital
Guide to Contemporary Utilization Review is a comprehensive resource designed to identify
utilization review (UR) best practices and provide guidance on developing and enhancing a
contemporary UR committee. This book focuses on the latest UR and patient status requirements to
help hospitals perform high-quality reviews and comply with regulations. The book covers a range of
topics, including compliance with the UR Condition of Participation, legal obligations of a hospital,
contract language, and compliant UR plan language to provide an understanding of the expectations
of a UR program. Tips for intradepartmental collaboration are included to guide professionals
through the process of selecting a physician advisor and partnering with nurses, case managers, and
revenue cycle team members. This book will help you do the following: Identify the components of a
best practice hospital utilization review (UR) program Describe the legal obligations of the hospital
to comply with chapter 42 CFR 482.30 of the Conditions of Participation (CoP) Use the publication
as a tool to assess his or her own hospital's UR processes Summarize the benefits of a dedicated UR
team to promote compliance with the CoP Facilitate the development of a contemporary UR
committee Assess an organization's opportunities to improve processes to benefit patient care and
hospital success Recommend compliant language for the organization's UR plan Construct
commercial contract language, in collaboration with the organization's contract manager, that
promotes a partnership to ensure appropriate use of acute care resources Seek out operational
resources to perform high-quality reviews that fully comply with the CoP Explain the connection
between a good utilization review plan and the hospital revenue cycle initiatives
  interqual certification training: Controlling Costs and Changing Patient Care? Institute of
Medicine, Committee on Utilization Management by Third Parties, 1989-02-01 Utilization
management (UM) has become a strong trend in health care cost containment. Under UM, some
decisions are not strictly made by the doctor and patient alone. Instead, they are now checked by a
reviewer reporting to an employer or other paying party who asks whether or not the proposed type
or location of care is medically necessary or appropriate. This book presents current findings about
how UM is faring in practice and how it compares with other cost containment approaches, with



recommendations for improving UM program administration and clinical protocols and for
conducting further research.
  interqual certification training: Commerce Business Daily , 1997-12-31
  interqual certification training: To Err Is Human Institute of Medicine, Committee on Quality
of Health Care in America, 2000-03-01 Experts estimate that as many as 98,000 people die in any
given year from medical errors that occur in hospitals. That's more than die from motor vehicle
accidents, breast cancer, or AIDSâ€three causes that receive far more public attention. Indeed,
more people die annually from medication errors than from workplace injuries. Add the financial
cost to the human tragedy, and medical error easily rises to the top ranks of urgent, widespread
public problems. To Err Is Human breaks the silence that has surrounded medical errors and their
consequenceâ€but not by pointing fingers at caring health care professionals who make honest
mistakes. After all, to err is human. Instead, this book sets forth a national agendaâ€with state and
local implicationsâ€for reducing medical errors and improving patient safety through the design of a
safer health system. This volume reveals the often startling statistics of medical error and the
disparity between the incidence of error and public perception of it, given many patients'
expectations that the medical profession always performs perfectly. A careful examination is made of
how the surrounding forces of legislation, regulation, and market activity influence the quality of
care provided by health care organizations and then looks at their handling of medical mistakes.
Using a detailed case study, the book reviews the current understanding of why these mistakes
happen. A key theme is that legitimate liability concerns discourage reporting of errorsâ€which begs
the question, How can we learn from our mistakes? Balancing regulatory versus market-based
initiatives and public versus private efforts, the Institute of Medicine presents wide-ranging
recommendations for improving patient safety, in the areas of leadership, improved data collection
and analysis, and development of effective systems at the level of direct patient care. To Err Is
Human asserts that the problem is not bad people in health careâ€it is that good people are working
in bad systems that need to be made safer. Comprehensive and straightforward, this book offers a
clear prescription for raising the level of patient safety in American health care. It also explains how
patients themselves can influence the quality of care that they receive once they check into the
hospital. This book will be vitally important to federal, state, and local health policy makers and
regulators, health professional licensing officials, hospital administrators, medical educators and
students, health caregivers, health journalists, patient advocatesâ€as well as patients themselves.
First in a series of publications from the Quality of Health Care in America, a project initiated by the
Institute of Medicine
  interqual certification training: The Case Manager's Survival Guide Toni G. Cesta, Hussein A.
Tahan, 2003 This practical, hands-on guide includes vital information every case manager and
administrator of a case management program need to be successful. A useful resource for working
in the changing face of healthcare, it addresses case managers in all settings with an emphasis on
nurse case managers and their role in providing patient care and containing costs. Focusing on the
nuts and bolts aspects of case management, it discusses the operations of case management
programs based on the authors' first hand experiences. Case Management Tip boxes in each chapter
highlight important tips and provide easy access to this information. Case studies in several chapters
address possible situations the case manager may confront along with the most effective solutions.
Key points at the end of each chapter summarize pertinent information. Appendices provide
extensive examples of forms and multi-disciplinary action plans used in various healthcare settings.
  interqual certification training: Understanding Pharmacy Reimbursement F. Randy
Vogenberg, 2006 As a health system pharmacist dealing with health care reform initiatives and
accountable care organizations, it is important to have a fundamental understanding of health care
reimbursement that has a focus on pharmacy. Understanding Pharmacy Reimbursement is the
essential resource that allows you to more effectively deal with the rapidly changing and constantly
emerging reimbursement issues over the next few years.
  interqual certification training: The Healthcare Imperative Institute of Medicine,



Roundtable on Evidence-Based Medicine, 2011-01-17 The United States has the highest per capita
spending on health care of any industrialized nation but continually lags behind other nations in
health care outcomes including life expectancy and infant mortality. National health expenditures
are projected to exceed $2.5 trillion in 2009. Given healthcare's direct impact on the economy, there
is a critical need to control health care spending. According to The Health Imperative: Lowering
Costs and Improving Outcomes, the costs of health care have strained the federal budget, and
negatively affected state governments, the private sector and individuals. Healthcare expenditures
have restricted the ability of state and local governments to fund other priorities and have
contributed to slowing growth in wages and jobs in the private sector. Moreover, the number of
uninsured has risen from 45.7 million in 2007 to 46.3 million in 2008. The Health Imperative:
Lowering Costs and Improving Outcomes identifies a number of factors driving expenditure growth
including scientific uncertainty, perverse economic and practice incentives, system fragmentation,
lack of patient involvement, and under-investment in population health. Experts discussed key levers
for catalyzing transformation of the delivery system. A few included streamlined health insurance
regulation, administrative simplification and clarification and quality and consistency in treatment.
The book is an excellent guide for policymakers at all levels of government, as well as private sector
healthcare workers.
  interqual certification training: Foundations of Case Management Deanna Cooper
Gillingham, 2021-10-16
  interqual certification training: Textbook of Neural Repair and Rehabilitation Michael E.
Selzer, Stephanie Clarke, Leonardo G. Cohen, Gert Kwakkel, Robert H. Miller, 2014-04-24 Volume 2
of the Textbook of Neural Repair and Rehabilitation stands alone as a clinical handbook for
neurorehabilitation.
  interqual certification training: Cognitive Rehabilitation for Pediatric Neurological
Disorders Gianna Locascio, Beth S. Slomine, 2018-08-02 A professional guide to evidence-based
pediatric cognitive rehabilitation in neurological disorders with practical intervention guidance.
  interqual certification training: Practice Guideline for the Treatment of Patients with
Schizophrenia American Psychiatric Association, 1997 The American Psychiatric Association (APA)
is accredited by the Accreditation Council for Continuing Medical Education to sponsor continuing
medical education for physicians.
  interqual certification training: Implantable Drug Delivery Systems Urban Laffer, Irène
Bachmann-Mettler, Urs Metzger, 1991
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