
ups shipment release form
ups shipment release form is an essential document that facilitates the release of packages
without the recipient being physically present at the time of delivery. This form plays a critical role
in ensuring that shipments reach their intended recipients smoothly, especially when direct
handover is not feasible. Understanding the purpose, process, and implications of a UPS shipment
release form is crucial for both senders and receivers to avoid delivery delays or complications. This
article provides a comprehensive overview of the UPS shipment release form, including its
definition, how to properly fill and submit it, the legal considerations involved, and best practices to
ensure secure delivery. By exploring these aspects, readers will gain a thorough understanding of
how to manage shipments efficiently while maintaining security and compliance with UPS policies.
The following sections will guide you through the essential details of the UPS shipment release form.

What is a UPS Shipment Release Form?

When and Why to Use a UPS Shipment Release Form

How to Complete the UPS Shipment Release Form

Legal and Security Considerations

Best Practices for Using the UPS Shipment Release Form

What is a UPS Shipment Release Form?
A UPS shipment release form is a formal authorization that allows UPS to leave a package at a
specified location without requiring a signature from the recipient. This form is commonly used
when the recipient is unavailable to receive the package in person, providing UPS with permission to
release the shipment safely and securely. The release form serves as a safeguard for both UPS and
the recipient, ensuring that the delivery process complies with company policies and legal
requirements. By submitting the release form, the recipient accepts responsibility for the package
once it has been delivered to the designated location.

Definition and Purpose
The UPS shipment release form is designed to facilitate unattended deliveries, which can be
particularly useful in residential or commercial settings where the recipient cannot be present at the
delivery time. It authorizes UPS drivers to leave the package at a predetermined spot such as a front
porch, garage, or reception area without obtaining a signature. This authorization helps prevent
missed deliveries, reduces the need for rescheduling, and improves overall delivery efficiency.



Types of Deliveries Covered
The form can be used for various types of shipments including ground packages, express deliveries,
and freight shipments. It applies to both domestic and international deliveries, depending on UPS
policies and the nature of the shipment. The release form may also specify instructions for handling
fragile or high-value items, ensuring that special care is taken during the unattended delivery
process.

When and Why to Use a UPS Shipment Release Form
Knowing when to use a UPS shipment release form is essential to optimizing delivery convenience
and security. This form is typically necessary when the recipient anticipates being unavailable
during the scheduled delivery window or when the delivery location allows for secure unattended
parcel placement. The use of this form helps avoid delivery delays and prevents the package from
being returned to the sender or held at a UPS facility for pickup.

Common Situations for Use

Recipient is not home during delivery hours

Deliveries to business locations with after-hours access

Shipments to secure drop-off points such as locked mailrooms or front desks

Time-sensitive deliveries requiring prompt release

High-volume shipments where signature collection is impractical

Advantages of Using the Form
Using a UPS shipment release form offers several benefits including increased delivery flexibility,
reduced risk of missed deliveries, and enhanced scheduling efficiency. It also provides peace of mind
to the sender and recipient by clearly documenting the authorization for unattended delivery, which
can be referenced in case of delivery disputes or claims.

How to Complete the UPS Shipment Release Form
Proper completion of the UPS shipment release form is critical to ensure that UPS can process the
request without issues. The form requires specific information about the shipment, the recipient,
and the delivery instructions. Accuracy and clarity are paramount to avoid miscommunications or
delivery errors.



Required Information
The form typically requests the following details:

Recipient’s full name and contact information

Shipment tracking number(s)

Delivery address and specific location for package release

Authorized signature of the recipient or sender

Date of authorization

Any special delivery instructions or conditions

Submission Process
After completing the form, it must be submitted according to UPS guidelines. This may involve
submitting the form online through the UPS website, providing a printed copy to the UPS driver, or
delivering it to a UPS customer service center. Ensuring timely submission is important to allow UPS
to update delivery instructions before the shipment arrives.

Legal and Security Considerations
Using a UPS shipment release form involves certain legal and security implications that both
senders and recipients should understand. The form transfers responsibility for the package once it
is delivered without a signature, which affects liability in case of theft, damage, or loss after
delivery.

Liability and Risk
When the shipment release form is authorized, UPS is generally not liable for packages left
unattended at the designated location. The recipient assumes the risk once the package is delivered
as per the instructions. This makes it essential for recipients to choose secure delivery locations and
carefully consider whether unattended delivery is appropriate for specific shipments.

Compliance with UPS Policies
UPS maintains strict policies governing the use of shipment release forms to protect both customers
and the company. Compliance with these policies ensures that the release form is valid and
enforceable. Unauthorized or improperly completed forms may result in delivery delays or denial of
unattended delivery requests.



Best Practices for Using the UPS Shipment Release
Form
To maximize the effectiveness and security of the UPS shipment release form, certain best practices
should be followed. These practices help to safeguard shipments and ensure smooth delivery
experiences.

Choosing a Secure Delivery Location
Select a location that minimizes the risk of theft or damage. Ideal spots include:

Enclosed porches or garages

Secure mailrooms or reception desks

Behind locked gates or fences

Areas covered by surveillance cameras

Communicating with UPS and Recipients
Clear communication with UPS and all involved parties helps prevent misunderstandings. Informing
UPS of any special instructions and notifying recipients of delivery timing and location enhances
package security and recipient satisfaction.

Monitoring Deliveries
Tracking shipments using UPS tracking tools and confirming delivery status promptly allows
recipients to retrieve packages quickly and report any issues immediately. This proactive approach
helps mitigate potential problems associated with unattended deliveries.

Frequently Asked Questions

What is a UPS shipment release form?
A UPS shipment release form is a document that authorizes UPS to leave a package at the
recipient's address without obtaining a signature upon delivery.

When should I use a UPS shipment release form?
You should use a UPS shipment release form when you want to allow UPS to deliver your package
without requiring a signature, especially if you won't be available to sign for the delivery.



How do I fill out a UPS shipment release form?
To fill out a UPS shipment release form, you typically provide your shipment details, authorize UPS
to leave the package without a signature, and sign the form either online or on a printed copy as
required.

Is it safe to use a UPS shipment release form?
Using a UPS shipment release form can be safe if you trust the delivery location. However, it
increases the risk of package theft since the package will be left unattended without a signature
requirement.

Can I request a UPS shipment release after the package is
already in transit?
Yes, you can request a shipment release through UPS My Choice or by contacting UPS customer
service, but approval depends on the shipment type and sender's restrictions.

Does using a UPS shipment release form affect package
insurance?
Yes, UPS may limit or void insurance coverage if the package is released without a signature, as it
increases the risk of loss or theft during delivery.

Additional Resources
1. Mastering UPS Shipment Release Forms: A Comprehensive Guide
This book provides an in-depth look at the UPS shipment release form, explaining its purpose, key
components, and how to correctly fill it out. It also covers common challenges and practical tips to
avoid delays in your shipments. Perfect for businesses and individuals who frequently ship packages
via UPS.

2. UPS Shipping Procedures and Documentation Explained
Explore the full spectrum of UPS shipping documents, including the shipment release form, with
clear examples and step-by-step instructions. This book is designed for logistics professionals and
small business owners aiming to streamline their shipping process. It also highlights compliance
requirements and best practices.

3. Efficient Freight Management: UPS Shipment Release Form Essentials
Focusing on freight shipments, this guide dives into the specifics of UPS shipment release forms
used in freight and cargo shipping. Readers will learn how to ensure paperwork accuracy and speed
up the release of goods. The book also discusses integration with other shipping documents and
electronic options.

4. The UPS Shipment Release Form Handbook for Importers and Exporters
Tailored for international trade, this handbook explains how to use UPS shipment release forms
when dealing with cross-border shipments. It covers customs considerations, regulatory compliance,
and documentation tips to avoid shipment holds. Importers and exporters will find valuable insights



to improve their shipping workflow.

5. Understanding UPS Shipment Release Forms: Legal and Practical Perspectives
This book explores the legal implications and practical use of UPS shipment release forms in
shipping contracts. It helps readers understand liability issues, authorization procedures, and how to
protect their interests during shipment releases. Ideal for legal professionals and business owners
involved in shipping agreements.

6. Streamlining Your Supply Chain with UPS Shipment Release Forms
Learn how to incorporate UPS shipment release forms into your overall supply chain strategy to
enhance efficiency. This book discusses automation options, digital forms, and how to coordinate
with carriers and warehouses. It’s a valuable resource for supply chain managers and logistics
coordinators.

7. Step-by-Step Guide to Completing UPS Shipment Release Forms
A practical workbook that walks users through the entire process of completing UPS shipment
release forms correctly. It includes sample forms, common mistakes to avoid, and tips for faster
processing. Beginners and frequent shippers alike will benefit from this hands-on approach.

8. UPS Shipment Release Forms: Troubleshooting and Problem Solving
This book addresses common issues encountered with UPS shipment release forms, such as
incorrect information, delays, and lost documents. It offers solutions and advice on how to resolve
disputes or errors quickly. Customer service representatives and shippers will find this guide
especially useful.

9. The Future of Shipping: Digital UPS Shipment Release Forms and Innovations
Explore the technological advancements transforming UPS shipment release forms, including
electronic signatures and integrated tracking systems. This forward-looking book discusses how
digital transformation is simplifying shipment releases and improving transparency. It’s ideal for
tech-savvy logistics professionals and business innovators.
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Chapter 2: When is a UPS Shipment Release Form Required?: Scenarios necessitating a release
form (e.g., incorrect address, unauthorized recipient, damaged goods requiring inspection). Legal
implications of releasing shipments without proper authorization.
Chapter 3: Completing a UPS Shipment Release Form Accurately: Step-by-step guide with examples,
avoiding common mistakes, importance of accurate information.
Chapter 4: Submitting a UPS Shipment Release Form: Various submission methods (online, in-
person, fax), processing times, confirmation procedures. Tracking your release request.
Chapter 5: Handling Potential Issues and Disputes: Addressing delays, denials, lost forms, and
resolving discrepancies. Understanding UPS's policies and procedures for disputes.
Chapter 6: Best Practices for Managing Shipments and Avoiding Release Issues: Proactive measures
for preventing the need for release forms, improving communication with recipients, and minimizing
shipment errors.
Conclusion: Recap of key takeaways and best practices for seamless shipment release processes.

---

UPS Shipment Release Form: A Comprehensive Guide

Getting your shipments delivered smoothly and securely is crucial, whether you’re a large
corporation or an individual sending a package. Sometimes, unexpected circumstances arise that
require a UPS shipment release form. This document plays a critical role in authorizing the release
of a package to someone other than the original recipient or in handling situations involving
incorrect addresses, damaged goods, or other complexities. This comprehensive guide will explore
the intricacies of UPS shipment release forms, providing you with the knowledge and tools
necessary to navigate this often-overlooked aspect of shipping.

Chapter 1: Understanding UPS Shipment Release Forms

UPS shipment release forms aren't a one-size-fits-all solution. Several types exist, each tailored to
specific situations. Understanding the nuances of each is essential for efficient processing. Let's
explore the most common types:

Authority to Release (ATR): This is the most common type. It authorizes UPS to release a package to
a specific individual or entity other than the original recipient. This is often used when the recipient
is unavailable, or the shipment needs to be picked up by someone else, like a colleague or
representative. The form requires detailed information about the authorized recipient, including
their name, contact details, and a valid identification method.

Third-Party Release: Similar to an ATR, this form allows a third party to claim a package on behalf of
the original recipient. However, it often requires additional documentation proving the relationship
between the third party and the recipient (e.g., power of attorney).

Claims Release: This is used in situations where a package has been damaged or lost. The claimant
needs to sign a release form as part of the claims process, acknowledging that they have received



compensation or are pursuing further recourse.

Key Components of a UPS Shipment Release Form:

Regardless of the type, most forms include:

Tracking Number: This uniquely identifies the shipment.
Shipper Information: The sender's name and contact details.
Recipient Information: The original recipient's name and contact details.
Authorized Recipient Information: Name, contact details, and sometimes a copy of ID for authorized
release.
Reason for Release: A brief explanation for why a release is necessary.
Signature: The signature of the authorized person releasing the package.
Date: The date the form is completed.

Chapter 2: When is a UPS Shipment Release Form Required?

A UPS shipment release form isn't always necessary, but several situations necessitate its use:

Incorrect Address: If the recipient's address is incorrect, a release form might be required to
redirect the package to the correct location.
Recipient Unavailability: If the recipient isn't available to receive the package, a release form
authorizes UPS to deliver it to an alternative location or person.
Damaged Goods: In cases of damage, a release form might be part of the claims process,
acknowledging the damage and any compensation received.
Security Concerns: If there are security concerns surrounding the delivery, a release form can add
an extra layer of verification before releasing the package.
Legal Requirements: In certain circumstances, legal requirements may necessitate a release form,
such as court orders or specific business agreements.
Unauthorized Access Prevention: By requiring a release form, you prevent unauthorized access to
sensitive materials or valuable items.

Chapter 3: Completing a UPS Shipment Release Form
Accurately

Accuracy is paramount when completing a UPS shipment release form. Inaccurate information can
lead to delays, denials, and complications.

Step-by-Step Guide:

1. Obtain the Correct Form: Download the appropriate form from the UPS website or obtain it from
a UPS location.
2. Complete All Required Fields: Ensure all fields are filled out completely and accurately. Double-



check for typos or omissions.
3. Provide Clear and Concise Information: Use clear and unambiguous language to avoid
misunderstandings.
4. Attach Supporting Documentation: If required, attach supporting documents like a copy of the
recipient's ID or a power of attorney.
5. Retain a Copy: Keep a copy of the completed form for your records.

Common Mistakes to Avoid:

Incorrect Tracking Number: Double-check the tracking number for accuracy.
Incomplete Information: Make sure all fields are filled out completely.
Illegible Signature: Sign the form legibly to avoid confusion.
Outdated Information: Ensure the information is current and up-to-date.

Chapter 4: Submitting a UPS Shipment Release Form

UPS offers several ways to submit a shipment release form:

Online: Submitting the form online through the UPS website is often the fastest and most convenient
method.
In-Person: Submitting the form in person at a UPS Customer Center allows for immediate
processing.
Fax: Faxing the form is an alternative method, but it may take longer to process.

Chapter 5: Handling Potential Issues and Disputes

Despite careful preparation, issues can still arise. Understanding how to address them is vital.

Delays: Contact UPS customer service to inquire about the status of your release request.
Denials: Understand the reasons for denial and take corrective action.
Lost Forms: If the form is lost, submit a new one with all necessary information.
Discrepancies: Address any discrepancies promptly and provide supporting documentation to
resolve the issue.

Chapter 6: Best Practices for Managing Shipments and
Avoiding Release Issues

Proactive measures can significantly reduce the need for release forms:



Accurate Address Verification: Double-check addresses before shipping.
Clear Communication: Maintain clear communication with recipients about delivery expectations.
Designated Recipient: Designate a reliable recipient who is readily available to receive the package.
Package Tracking: Use package tracking to monitor the shipment's progress and address any
potential problems proactively.

Conclusion

UPS shipment release forms are a critical component of the shipping process. Understanding their
various types, the situations requiring them, and the proper procedures for completion and
submission can help you avoid delays, disputes, and other complications. By following the best
practices outlined in this guide, you can ensure smooth and efficient shipment delivery, minimizing
potential issues and maximizing operational efficiency.

---

FAQs:

1. What if I lose my UPS shipment release form? Contact UPS customer service immediately and
request a replacement or submit a new form with all necessary information.

2. How long does it take for a UPS shipment release form to be processed? Processing times vary
depending on the method of submission and the complexity of the request.

3. Can I submit a UPS shipment release form online? Yes, UPS offers online submission through
their website.

4. What information is required on a UPS shipment release form? The required information varies by
form type, but generally includes tracking number, shipper/recipient information, authorized
recipient details, and the reason for release.

5. What happens if my UPS shipment release form is denied? UPS will provide a reason for denial.
You can address the issue and resubmit the form with the necessary corrections.

6. Are there any fees associated with using a UPS shipment release form? Generally, there are no
fees associated with the form itself. However, other fees might apply depending on the situation.

7. Can I authorize someone to pick up my package for me if I cannot be there? Yes, by using an
Authority to Release form.

8. What happens if my package is damaged and requires a release form for claims? The release form
will be part of the claims process, acknowledging the damage and any compensation received.

9. Is there a specific time limit for submitting a release form? There isn't a strict time limit, but it's
best to submit it as soon as possible to expedite the process.
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1. UPS Tracking: A guide to using UPS tracking numbers and understanding delivery status.
2. UPS Shipping Rates: A breakdown of UPS shipping costs and how to calculate them.
3. UPS Insurance: Information on insuring your UPS shipments against loss or damage.
4. UPS Claims Process: A step-by-step guide to filing a claim with UPS.
5. UPS Package Pickup: How to schedule a UPS package pickup from your location.
6. Understanding UPS Delivery Exceptions: Explaining common delivery exceptions and how to
resolve them.
7. UPS International Shipping: A guide to shipping internationally with UPS.
8. UPS Return Labels: How to create and use UPS return labels for easy returns.
9. UPS Proactive Notifications: Understanding and utilizing UPS's proactive delivery notifications.
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  ups shipment release form: Recommendations on the Transport of Dangerous Goods
United Nations, 2020-01-06 The Manual of Tests and Criteria contains criteria, test methods and
procedures to be used for classification of dangerous goods according to the provisions of Parts 2
and 3 of the United Nations Recommendations on the Transport of Dangerous Goods, Model
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Harmonized System of Classification and Labelling of Chemicals (GHS). As a consequence, it
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Manual as amended by Amendment 1. This seventh revised edition takes account of these
amendments. In addition, noting that the work to facilitate the use of the Manual in the context of
the GHS had been completed, the Committee considered that the reference to the Recommendations
on the Transport of Dangerous Goods in the title of the Manual was no longer appropriate, and
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harmful substances and how to respond once an incident involving those substances has been
identified. Always be prepared in situations that are unfamiliar and dangerous and know how to



rectify them. Keeping this guide around at all times will ensure that, if you were to come upon a
transportation situation involving hazardous substances or dangerous goods, you will be able to help
keep others and yourself out of danger. With color-coded pages for quick and easy reference, this is
the official manual used by first responders in the United States and Canada for transportation
incidents involving dangerous goods or hazardous materials.
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Assistant’s and Secretary’s Handbook will help professionals everywhere come out on top. From
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crafting clear business communications, and deciphering legal documents, administrative assistants
need to be everything to everyone, all the time--and all with a smile. They spend all day helping
others, but who is going to help them? For office professionals seeking to improve their performance
and enhance their value to employers, this handbook is the definitive source of help for these true
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information on topics such as: Creating graphics, charts, and presentations; Microsoft Word, Excel,
Outlook, and Publisher; Web conferencing; Electronic and paper filing systems; Recordkeeping;
Meeting planning and management; Business math and much more! Extensively updated with new
information on Windows 8, Microsoft Office 2013, Apple OS, mobile computing, computer &
software troubleshooting, data security, Google Calendar, Google Drive, Google Docs, and Microsoft
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Transportation and Infrastructure, 2008
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Protection, 2015-10-12 Explains process of importing goods into the U.S., including informed
compliance, invoices, duty assessments, classification and value, marking requirements, etc.
  ups shipment release form: Managing High-Tech Start-Ups Duncan MacVicar, Darwin
Throne, 2013-10-22 Managing High-Tech Start-Ups equips engineers with a basic tool-kit for
founding a high-tech manufacturing company. It gives would-be entrepreneurs insightful knowledge
on how to attack such problems as developing a marketing plan, a sales plan, targets, pricing, hiring
a sales force, evaluating marketing results, and correcting problems. The book emphasizes how to
correctly identify a problem, so time is spent on its causes and not on its symptoms. Particular
emphasis is placed on the marketing aspects of new engineering ventures, since marketing is usually
not part of an engineer's experience, yet is so vital in the success or failure of a new venture. The
authors take the reader step-by-step through the process of marketing evaluation and developing a
product plan.
  ups shipment release form: eBay: The Missing Manual Nancy Conner, 2005-08-25 It's the
undisputed king of Internet auction sites. It's a global bazaar offering a range of goods from
Antiques to Zulu Daisies. Cars, clothing, collectibles: you name it, and it's likely that you can find on
eBay. But along with the vast selection of goods available, buyers and sellers also encounter all the
other elements that markets are known for: tricks and swindlers, overpriced goods, deceptive
labeling, small print, recycled items marked as new, and the occasional rare priceless find or
undiscovered treasure.Seasoned eBay traders know that to successfully buy and sell within this



mega-shopping platform, you need to understand the system. Unfortunately, the secrets of the site
are often tightly held by other buyers and sellers seeking a competitive edge. But what if you're a
newcomer? Or an experienced trader who wants to make the jump to power buyer or seller? eBay:
The Missing Manual gives you the inside information you'll need to become an eBay expert.Buyers
will find the most effective ways to find you want and pay prices that are sure to bring a smile to
your face. And you'll get authoritative advice on strategic bidding: how to watch for elusive items,
time your bids to take the competition by surprise, and--above all--avoid paying more than you ought
to.Sellers will get sure-fire tips from eBay veterans who have discovered ways to ramp up their own
auctions and sell at the highest possible prices. From the smallest details, such as how to take and
post the most effective photos of your goods, to pricing strategies, inventory management, and
shipping methods, this user-friendly manual will help you make more money on eBay. Whether
you're selling a single item or running fulltime business on the site, you'll find tips to help you do it
more effectively.As in any community, problems and disputes arise, and you'll learn how other
eBayers resolve such troubles or work around them.eBay: The Missing Manual has gems of wisdom
for everyone from total novices to more experienced traders. If you're looking to improve your eBay
auction experience, you'll savor the tips and trick revealed in this guided exploration.
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2007-05-21 So, you’ve gotten started on eBay. You’ve made a few purchases and your first sale. You
may have even built a moneymaking business. Now you’re looking for ways to ratchet things up.
You’re looking for the insider tips and tricks for the easiest ways to take care of listing items,
completing transactions, and keeping good records and you don't have the time to do all the
research. eBay Timesaving Techniques For Dummies is the book for you. Marsha Collier, an eBay
University instructor and best selling author of eBay For Dummies and Starting an eBay Business
For Dummies, has collected the fastest and most effective techniques for finding items to sell,
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instructions show you how to use the powerful features of QuickBooks 2006 in no time. Follow along
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budgeting, inventory management, financial reporting, and much more. Each chapter’s “How to” list
and color-coded tabs make it easy to flip straight to the tasks you need to do. Get the book that gets
you started using QuickBooks 2006 right away.
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  ups shipment release form: Operations Research Proceedings 2021 Norbert Trautmann,
Mario Gnägi, 2022-08-29 This book gathers a selection of peer-reviewed papers presented at the
International Conference on Operations Research (OR 2021), which was hosted online by the
University of Bern from August 31 to September 3, 2021, and was jointly organized by the
Operations Research Societies of Switzerland (SVOR/ASRO), Germany (GOR e.V.), and Austria
(ÖGOR). The respective papers discuss classical mathematical optimization, statistics and simulation
techniques. These are complemented by computer science methods, and by tools for processing
data, designing and implementing information systems. The book also examines recent advances in
information technology, which allow massive volumes of data to be processed and enable real-time
predictive and prescriptive business analytics to drive decisions and actions. Lastly, it presents a
selection of problems that are modeled and treated while taking into account uncertainty, risk
management, behavioral issues, etc.



  ups shipment release form: Newsletter , 1983
  ups shipment release form: California. Court of Appeal (4th Appellate District). Division
2. Records and Briefs California (State).,
  ups shipment release form: Administrative Procedures Manual United States. National
Archives and Records Administration, 1985
  ups shipment release form: Billboard , 1978-07-08 In its 114th year, Billboard remains the
world's premier weekly music publication and a diverse digital, events, brand, content and data
licensing platform. Billboard publishes the most trusted charts and offers unrivaled reporting about
the latest music, video, gaming, media, digital and mobile entertainment issues and trends.
  ups shipment release form: PS, the Preventive Maintenance Monthly , 1980 The Preventive
Maintenance Monthly is an official publication of the Army, providing information for all soldiers
assigned to combat and combat duties. The magazine covers issues concerning maintenance,
maintenance procedures and supply problems.
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