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telephone triage protocols for nurses pdf are essential tools designed to guide nurses through
the process of assessing and managing patient concerns during telephone consultations. These
protocols provide standardized decision-making frameworks that help ensure patient safety,
appropriate care recommendations, and efficient use of healthcare resources. Nurses rely on these
protocols to accurately gather patient information, determine the urgency of the situation, and
advise on the next steps, whether that involves home care instructions or immediate medical
attention. In this article, the importance, components, and best practices for using telephone triage
protocols for nurses pdf will be explored in detail. Additionally, the role of these protocols in
improving communication, documentation, and compliance in healthcare settings will be discussed.
Understanding how to effectively utilize these resources is crucial for nurses working in telehealth,
primary care, and emergency call centers. The following sections will cover the structure of
telephone triage protocols, common conditions addressed, legal considerations, and tips for
optimizing their use.
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e Benefits of Using Telephone Triage Protocols in PDF Format

Understanding Telephone Triage Protocols for Nurses

Telephone triage protocols are structured guidelines that assist nurses in evaluating patient
symptoms and determining the appropriate level of care via phone communication. These protocols
aim to standardize the triage process, reduce variability in assessments, and minimize the risk of
misdiagnosis or delayed treatment. Nurses use these protocols to systematically ask relevant
questions, interpret responses, and decide whether a patient requires emergency care, a scheduled
appointment, or self-care advice. The accessibility and clarity of these protocols are critical, which is
why many healthcare organizations provide them in PDF format for ease of use and distribution.

The Purpose of Telephone Triage Protocols

The primary purpose of telephone triage protocols is to promote patient safety by ensuring
consistent and accurate assessments during telephonic encounters. They help nurses identify red
flags that necessitate urgent intervention and guide them through appropriate questioning to
ascertain the severity of the patient's condition. Additionally, these protocols help improve



communication between nurses and patients by providing clear scripts and prompts that facilitate
effective information gathering.

The Role of Nurses in Telephone Triage

Nurses serve as the first point of contact in telephone triage, responsible for initial patient
assessment and clinical decision-making. They must apply clinical judgment alongside protocol
guidelines to tailor advice to each individual’s needs. Their role includes educating patients,
providing reassurance, and directing patients to the most suitable care setting, which can range
from self-care at home to emergency department referral.

Key Components of Telephone Triage Protocols

Telephone triage protocols typically include several critical components designed to streamline the
triage process and ensure comprehensive patient evaluation. These elements provide a framework
that nurses follow step-by-step to maintain accuracy and consistency.

Symptom Assessment Algorithms

These algorithms are decision trees that guide nurses through a series of questions based on the
patient's presenting symptoms. They help identify critical symptoms, duration, severity, and
associated factors that influence the urgency of care.

Red Flag Indicators

Red flags are warning signs within the protocol that signal potentially life-threatening conditions
requiring immediate referral to emergency services. These indicators are clearly highlighted to alert
nurses during the assessment.

Care Advice and Disposition Recommendations

Protocols provide specific advice for patient education, home care instructions, and
recommendations for follow-up or urgent care. They specify disposition categories such as self-care,
primary care visit, urgent care, or emergency department referral.

Documentation Templates

To ensure proper record-keeping, many telephone triage protocols include documentation templates
or checklists. These tools help nurses capture essential information systematically and comply with
legal and organizational standards.



Quality Control Measures

Protocols often incorporate prompts for quality assurance, including review steps, supervisor
consultation points, and periodic updates to reflect current clinical guidelines.

Common Medical Conditions Covered in Protocols

Telephone triage protocols cover a wide range of medical conditions frequently encountered in
telephonic nursing assessments. These protocols are tailored to address the most common
complaints and symptoms presented by patients.

Respiratory Issues

Conditions such as asthma exacerbations, upper respiratory infections, cough, and shortness of
breath are common areas covered in triage protocols. Nurses use specific questions to evaluate
symptom severity and decide on appropriate care.

Gastrointestinal Complaints

Protocols address symptoms like abdominal pain, nausea, vomiting, diarrhea, and constipation,
guiding nurses in differentiating between minor issues and those requiring urgent evaluation.

Cardiovascular Symptoms

Chest pain, palpitations, and dizziness are critical symptoms that require thorough assessment with
clearly defined red flags to prevent delays in emergency care.

Infectious Symptoms and Fever

Protocols include guidelines for triaging patients with fever, rash, or signs of infection, ensuring
timely intervention for potentially serious conditions.

Pediatric and Geriatric Considerations

Specialized protocols often address the needs of vulnerable populations such as children and elderly
patients, incorporating age-specific questions and safety measures.

Legal and Ethical Considerations

Telephone triage protocols serve not only clinical purposes but also help mitigate legal risks and
uphold ethical standards in nursing practice. Proper use of these protocols is essential for



compliance with healthcare regulations and patient rights.

Documentation and Liability

Accurate documentation of telephone triage interactions is crucial to provide evidence of
appropriate care and decision-making. Utilizing standardized PDF protocols supports consistent
record-keeping and protects nurses and healthcare facilities from legal claims.

Patient Confidentiality

Maintaining patient privacy during telephone triage is a legal and ethical obligation. Protocols often
include reminders to verify patient identity and secure communication methods.

Scope of Practice

Nurses must adhere to their licensed scope of practice when conducting telephone triage, using
protocols as decision support tools rather than replacements for clinical judgment.

Implementing Effective Telephone Triage Practices

Successful telephone triage requires more than just following protocols; it involves effective
communication skills, continuous training, and integration of technology to enhance care quality.

Communication Techniques

Nurses must employ active listening, empathy, and clear questioning to obtain accurate patient
information and build trust during telephone assessments.

Training and Competency

Regular training sessions and competency evaluations ensure that nurses remain proficient in using
telephone triage protocols and stay updated on evolving clinical guidelines.

Utilizing Technology

Electronic health records (EHR) integration and computerized decision support systems complement
PDF protocols by facilitating data entry and providing real-time updates.



Collaboration with Healthcare Teams

Effective triage involves coordination with physicians, specialists, and other healthcare providers to
ensure seamless patient care transitions.

Benefits of Using Telephone Triage Protocols in PDF
Format

Providing telephone triage protocols in PDF format offers several advantages for healthcare
organizations and nursing staff. The format supports accessibility, consistency, and ease of use.

e Portability: PDFs can be easily accessed on multiple devices, allowing nurses to reference
protocols during calls without delay.

e Standardization: The unalterable nature of PDFs ensures that all nursing staff use the same
version of the protocol, promoting uniformity in assessments.

e Printable Resources: PDFs can be printed for quick reference or training purposes,
facilitating learning and compliance.

e Offline Access: Nurses can use protocols without internet connectivity, which is essential in
certain clinical settings.

¢ Security: PDFs can be encrypted and password protected to maintain confidentiality and
integrity of clinical guidelines.

In conclusion, telephone triage protocols for nurses in PDF format represent a vital component of
telehealth services, enabling nurses to deliver safe, efficient, and standardized care over the phone.
Through structured assessment tools, clear documentation, and adherence to legal and ethical
standards, these protocols enhance the quality of patient interactions and outcomes in remote
healthcare delivery.

Frequently Asked Questions

What are telephone triage protocols for nurses?

Telephone triage protocols for nurses are standardized guidelines used to assess and prioritize
patient symptoms and concerns over the phone, ensuring appropriate and timely care
recommendations.

Where can I find a reliable PDF of telephone triage protocols



for nurses?

Reliable PDFs of telephone triage protocols can often be found on official healthcare organization
websites, nursing associations, or academic institutions. Examples include the American Academy of
Ambulatory Care Nursing (AAACN) or state health department websites.

Why are telephone triage protocols important for nurses?

They help nurses make consistent, evidence-based decisions during phone assessments, improve
patient safety, reduce liability, and ensure efficient use of healthcare resources.

What topics are typically covered in telephone triage protocol
PDFs for nurses?

These protocols usually cover symptom assessment guidelines, decision trees for common
complaints, red flags requiring emergency care, documentation standards, and communication
techniques.

How can nurses effectively use telephone triage protocols in
their practice?

Nurses should familiarize themselves thoroughly with the protocols, apply clinical judgment
alongside the guidelines, document calls accurately, and update their knowledge regularly to ensure
best practices.

Are telephone triage protocols standardized across healthcare
settings?

While the core principles are similar, protocols can vary depending on the healthcare setting, patient
population, and legal requirements, so it's important to use protocols specific to the practice
environment.

Can telephone triage protocols for nurses be customized?

Yes, many organizations adapt standard telephone triage protocols to fit their specific patient
demographics, resources, and regulatory requirements, ensuring relevance and effectiveness.

Additional Resources

1. Telephone Triage Protocols for Nurses: A Comprehensive Guide

This book offers an in-depth look at telephone triage protocols specifically designed for nursing
professionals. It covers essential communication techniques, assessment strategies, and decision-
making frameworks to ensure patient safety over the phone. The guide includes numerous sample
scenarios and protocol templates in PDF format, making it a practical resource for clinical practice.

2. Telephone Triage in Nursing Practice: Protocols and Procedures
Focused on the critical role of telephone triage in nursing, this book presents standardized protocols



to help nurses assess symptoms accurately and determine urgency. It emphasizes effective
documentation and legal considerations, along with downloadable PDF tools for quick reference
during calls. Nurses will find it valuable for improving patient outcomes through remote care.

3. Emergency Telephone Triage Protocols for Nurses

This text specializes in emergency situations encountered during telephone triage. It provides clear,
step-by-step protocols to help nurses identify red flags and escalate care when necessary. The book
also includes downloadable PDFs for easy access to emergency guidelines, supporting nurses in
delivering timely and appropriate advice.

4. Clinical Telephone Triage: Protocols and Best Practices for Nurses

Designed for nurses working in outpatient and community settings, this book explains how to use
telephone triage effectively to manage patient care. It details best practices for assessment,
prioritization, and referral, supported by evidence-based protocols available in PDF format. The book
also addresses communication skills to enhance patient trust and compliance.

5. Telephone Triage Protocols: A Nurse's Handbook

This handbook serves as a quick-reference guide for nurses handling telephone triage calls. It
includes concise protocols for common clinical complaints and symptoms, organized for easy lookup.
The PDF resources provided help nurses maintain consistency and accuracy in telephone
assessments.

6. Telephone Triage and Advice: Nursing Protocols in PDF

This resource offers a collection of nursing protocols tailored for telephone triage and advice-giving.
It covers a wide range of clinical presentations and provides downloadable PDF protocols that
nurses can customize to their healthcare settings. The book also discusses risk management and
communication techniques to optimize patient safety.

7. Telephone Triage for Nurses: Protocols, Documentation, and Patient Safety

Emphasizing the importance of thorough documentation, this book guides nurses through the entire
telephone triage process. It outlines protocols that enhance patient safety and reduce liability, with
accompanying PDF templates for recording calls. The content helps nurses handle complex cases
and maintain professional standards.

8. Telephone Triage Protocols in Primary Care Nursing

This book addresses the unique challenges of telephone triage within primary care environments. It
provides structured protocols for assessing symptoms and guiding patient care remotely, supported
by downloadable PDFs. Nurses will benefit from case studies and practical advice on integrating
triage protocols into everyday practice.

9. Telephone Triage Skills and Protocols for Nurses: An Evidence-Based Approach

Blending theory with practice, this book presents evidence-based protocols for telephone triage
nursing. It highlights the development and validation of triage tools in PDF format, ensuring nurses
have reliable resources at hand. The book also explores communication strategies and ethical
considerations in telephone-based nursing care.
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Effective Telephone Triage: A Nurse's Guide to Safe
and Efficient Patient Assessment

Introduction: The Importance of Telephone Triage in Modern Healthcare

Telephone triage plays a crucial role in modern healthcare systems, acting as the first point of
contact for many patients seeking medical attention. It's a critical process that demands expertise,
efficiency, and a high degree of clinical judgment. Effective telephone triage significantly impacts
patient outcomes, resource allocation, and the overall efficiency of healthcare facilities. By
accurately assessing patient needs over the phone, nurses can direct patients to the most
appropriate level of care, preventing unnecessary emergency room visits, reducing wait times, and
ensuring timely interventions for those who require immediate attention. This introduction sets the
stage for a deep dive into the complexities and best practices of telephone triage for nurses.

Chapter 1: Legal and Ethical Considerations in Telephone Triage

This chapter explores the legal and ethical frameworks governing telephone triage. Nurses must
understand their scope of practice, the potential for liability, and the importance of adhering to
established protocols and guidelines. Key aspects include:

Professional Standards and Scope of Practice: Understanding the boundaries of nursing practice
within the context of telephone triage is paramount. Nurses must only provide advice and guidance
within their area of competency, avoiding activities outside their legally defined scope.
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Informed Consent and Patient Confidentiality: Obtaining informed consent is vital. Nurses must
ensure patients understand the process and limitations of telephone triage. Maintaining strict
patient confidentiality in accordance with HIPAA (or relevant national regulations) is also essential.
Documentation and Record Keeping: Detailed and accurate documentation of all telephone triage
interactions is crucial for legal protection and continuity of care. This chapter will detail best
practices for documentation, including using standardized forms and accurately recording patient
information, assessments, and actions taken.

Malpractice and Risk Management: Understanding potential legal risks and implementing risk
management strategies is crucial to minimize liability. This involves following established protocols,
seeking supervision when necessary, and maintaining thorough documentation.

Chapter 2: Essential Communication Skills for Telephone Triage

Effective communication forms the cornerstone of successful telephone triage. This chapter will
address the essential communication skills required for nurses to effectively gather information,
build rapport, and convey information clearly. Topics will include:

Active Listening and Empathetic Communication: Active listening is essential for understanding the
nuances of the patient's concerns and showing empathy. The ability to listen attentively, ask
clarifying questions, and demonstrate understanding is critical.

Clear and Concise Verbal Communication: Using plain language, avoiding medical jargon, and
speaking clearly and concisely ensures the patient understands the information being conveyed.
Effective Questioning Techniques: This section will detail various questioning techniques, including
open-ended questions, closed-ended questions, and clarifying questions, to gather complete and
accurate information.

Nonverbal Communication in a Telephone Context: While nonverbal cues are limited in telephone
communication, nurses can still convey empathy and professionalism through their tone of voice,
pace of speech, and overall demeanor.

Handling Difficult Conversations: Managing patients who are anxious, angry, or uncooperative
requires specific communication skills. Techniques for de-escalation and maintaining composure will
be addressed.

Chapter 3: Assessing Patient Symptoms and Prioritizing Urgency

This chapter focuses on the systematic assessment of patient symptoms and prioritization of urgency
levels. It will cover:

Using Standardized Assessment Tools: This section will discuss the application of standardized
questionnaires and protocols designed for telephone triage, such as the Manchester Triage System.
Identifying Key Symptoms and Red Flags: Recognizing critical symptoms indicative of life-
threatening conditions is crucial. This includes chest pain, shortness of breath, severe bleeding,
altered mental status, and other warning signs.

Prioritizing Patients Based on Urgency: This section will cover the principles of triage, categorizing
patients based on the urgency of their condition (e.g., immediate, urgent, semi-urgent, non-urgent).
Determining the Appropriate Level of Care: Based on the assessment, nurses will learn how to
decide whether the patient requires immediate emergency care, a scheduled appointment with their
physician, self-care instructions, or referral to another healthcare professional.

Chapter 4: Utilizing Standardized Questionnaires and Protocols



This chapter provides in-depth coverage of specific standardized questionnaires and protocols
commonly used in telephone triage. It will include examples of commonly used tools, explain their
application, and highlight their strengths and limitations. The chapter will also explain the
importance of following established protocols consistently.

Chapter 5: Documenting Telephone Triage Interactions

Accurate and comprehensive documentation is crucial for legal protection, continuity of care, and
effective communication among healthcare professionals. This chapter will cover:

Elements of Effective Documentation: This will include patient demographics, presenting symptoms,
assessment findings, actions taken, advice given, referrals made, and follow-up plans.

Using Standardized Documentation Forms: The chapter will discuss the use of standardized forms to
ensure consistency and completeness of documentation.

Electronic Health Record (EHR) Integration: This section will cover how telephone triage notes are
integrated into EHR systems and their importance in maintaining comprehensive patient records.

Chapter 6: Managing Difficult or Challenging Calls

This chapter will equip nurses with strategies to manage difficult or challenging telephone triage
interactions, including:

Dealing with Angry or Aggressive Patients: Techniques for de-escalation and maintaining a
professional demeanor will be addressed.

Handling Patients with Limited Communication Skills: Strategies for communicating with patients
who have language barriers or cognitive impairments will be provided.

Managing Calls from Concerned Family Members: This will cover techniques for appropriately
addressing the concerns of family members while maintaining patient confidentiality.

Chapter 7: Recognizing and Responding to Red Flags

This chapter focuses on identifying and responding to "red flags"—symptoms that indicate
potentially life-threatening conditions. It will cover:

Recognizing Critical Symptoms: This will provide a comprehensive list of critical symptoms requiring
immediate attention.

Appropriate Actions for Red Flags: This will outline steps nurses must take when identifying red
flags, such as instructing the patient to call emergency services, arranging immediate transport, or
providing life-saving instructions.

Chapter 8: Collaboration and Teamwork in Telephone Triage

Effective telephone triage relies on effective collaboration and teamwork. This chapter will address:
Communication with other healthcare professionals: This will cover strategies for communicating
effectively with physicians, other nurses, and other healthcare providers.

Interprofessional Collaboration: This will emphasize the importance of collaboration between
different healthcare disciplines to ensure patient safety and optimal care.



Chapter 9: Continuous Improvement and Quality Assurance

Continuous improvement and quality assurance are essential for maintaining high standards in
telephone triage. This chapter will cover:

Performance Monitoring and Evaluation: This will explain how to monitor and evaluate the
performance of telephone triage services.

Identifying areas for improvement: This will cover strategies for identifying areas where processes
can be improved to enhance patient safety and efficiency.

Implementing quality improvement initiatives: This will discuss the process of implementing
initiatives to address identified shortcomings and enhance the quality of telephone triage services.

Conclusion: The Future of Telephone Triage and its Impact on Patient Care

This conclusion summarizes the key concepts covered in the ebook and emphasizes the critical role
of telephone triage in improving healthcare efficiency and patient outcomes. It will discuss future
trends in telephone triage, such as the increasing use of technology and telehealth, and the ongoing
need for skilled and well-trained nurses to provide this essential service.

FAQs

1. What is the legal liability of a nurse during telephone triage? Nurses are responsible for
practicing within their scope of practice and adhering to established protocols. Failure to do so can
lead to legal repercussions.

2. What are some common red flags that require immediate medical attention? Chest pain, shortness
of breath, severe bleeding, altered mental status, and sudden, severe headache are examples.

3. How can [ improve my communication skills for telephone triage? Practice active listening, use
clear and concise language, and utilize effective questioning techniques.

4. What are some common standardized questionnaires used in telephone triage? Examples include
the Manchester Triage System and various hospital-specific protocols.

5. How important is documentation in telephone triage? Thorough and accurate documentation is
crucial for legal protection, continuity of care, and quality improvement.

6. How do I handle an angry or upset patient during a telephone triage call? Remain calm, listen
empathetically, and try to de-escalate the situation.

7. What is the role of teamwork in effective telephone triage? Effective communication and
collaboration with other healthcare professionals are vital.

8. How can I improve the quality of telephone triage services in my facility? Regularly monitor
performance, identify areas for improvement, and implement quality improvement initiatives.

9. What are the future trends in telephone triage? Increased use of technology, telehealth, and
integration with electronic health records are expected.
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telephone triage protocols for nurses pdf: Telephone Triage Protocols for Nurses Julie K.
Briggs, 2012 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information.This rapid-access resource delivers over 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available. This new edition features several new
protocols--swine flu (H1N1 virus), bedbug problems, tattoo problems, and emergency
contraception--as well as new information in the introductory chapter about program development,
management issues, and staff development, including training. Other features include a new
reminder about documentation in each protocol, a new anatomic Table of Contents, and expanded
home care instructions.

telephone triage protocols for nurses pdf: Pediatric Nurse Telephone Triage Andrew R.
Hertz, 2011-01-07 This new book is a companion to Pediatric Telephone Protocols: Office Version,
and it can also stand alone as an independent resource. Pediatric Nurse Telephone Triage is a
pediatric nurse triage tool that has 2 major objectives. the first objective is to teach nurses how to
perform nurse telephone triage using standard triage guidelines. the second objective is to educate
nurses to better understand the rationale behind the Barton D. Schmitt telephone triage guidelines.
Tables, figures, and algorithms are used throughout the text to illustrate, organize, and explain how
to do telephone tria

telephone triage protocols for nurses pdf: Telephone Triage Protocols for Nurses Julie
Briggs, Julie K. Briggs, 2015-07-16 Performing telephone triage requires the ability to make quick
and effective decisions based on limited information. This rapid-access resource delivers more than
200 triage protocols for evaluating patients' symptoms over the telephone. Each symptom entry lists
questions, grouped by urgency level, to determine whether the caller should seek emergency care
immediately, seek medical care the same day, call back for appointment, or follow home care
instructions. Detailed home care instructions are then provided. Simple, direct, and useful, this is



the most comprehensive and user-friendly telephone triage book available.

telephone triage protocols for nurses pdf: Telephone Triage for Obstetrics and Gynecology
Vicki E. Long, Patricia C. McMullen, 2010 This telephone triage book is designed for use by
professional nurses assessing and advising patients over the telephone on topics related to
obstetrics and gynecology. It is designed to crystalize the professionals existing knowledge base and
to provide clear guidance on handling a wide-variety of patient situations about which the triage
nurse might need to work through. the protocols are organized alphabetically by major topic areas
and outline the salient medical, legal and practical considerations involved important educational
points are highlighted to reinforce important points to stres

telephone triage protocols for nurses pdf: PEDIATRIC TELEPHONE PROTOCOLS
BARTON D. SCHMITT, 2004

telephone triage protocols for nurses pdf: Adult Telephone Protocols David Alan Thompson,
2018-10 This great resource provides the expert help triagers need to handle a wide array of phone
inquiries. The new 4th edition is completely revised and updated to include more than 100 protocols
that provide step-by-step guidance for addressing 90% of the most common adult complaints.

telephone triage protocols for nurses pdf: Telephone Triage for Oncology Nurses
Margaret Hickey, Susan Newton, 2005

telephone triage protocols for nurses pdf: Telephone Triage for Otorhinolaryngology
and Head-neck Nurses Cindy Dawson, Margaret Hickey (RN.), 2011 Provide efficient patient
assessments over the telephone with this handy reference! As healthcare delivery continues to shift
from a predominantly inpatient setting to ambulatory care, telephone triage has become an
increasingly important competency for nurses to master, especially for those working with patients
with otorhinolaryngology issues. Telephone Triage for Otorhinolaryngology and Head-Neck Nurses
provides symptom-specific guidelines, to handle patients' common concerns. Cindy J. Dawson,
Margaret M. Hickey, and Susan Newton have brought together nurses who specialize in
otorhinolaryngology and head-neck care to share their expertise for 38 suggested symptom
protocols, including special considerations for pediatric patients. Chapters on triage models, tips on
performing triage, how to conduct an assessment over the telephone, and legal concerns round out
the book for a complete resource. This text can serve as a handy guide for telephone triage training,
as well as establishing a formal telephone triage nursing program within an otorhinolaryngology
practice. When patients call, Telephone Triage for Otorhinolaryngology and Head-Neck Nurses
provides valuable information at your fingertips. Book jacket.

telephone triage protocols for nurses pdf: Emergency Triage Kevin Mackway-Jones, Janet
Marsden, Jill Windle, 2014-02-03 The Manchester Triage System (MTS) is the most widely used
triage system in the UK, Europe and Australia, with tens of millions of patients being processed
through hospital emergency departments. It is also used in hospitals throughout Brazil. Emergency
Triage is the core text for the MTS, which utilises a risk averse system of prioritisation for patients
in all unscheduled care settings. As such, it is an essential text for all emergency department staff
using the MTS, in particular triage nurses. The book is both a training tool and a reference for daily
use in the Emergency Department and prehospital settings. This edition features revised protocols
that reflect new approaches to prioritisation, with accompanying revised flowcharts - the core part
of the book. Table of Contents Presentation flow charts index 1: Introduction 2: The decision-making
process and triage 3: The triage method 4: Pain assessment as part of the triage process 5: Patient
management, triage and the triage nurse 6: Auditing the triage process 7: Telephone triage 8:
Beyond prioritisation to other applications This Edition was updated in 2023 to Version 3.8.

telephone triage protocols for nurses pdf: Emergency Triage Machester Triage Group,
2008-04-15 The Manchester Triage System (MTS) is the most widely used triagesystem in the UK,
Europe and Australia, with tens of millions ofpatients being processed through hospital
emergencydepartments. Emergency Triage is the core text for the MTS which utilises arisk averse
system of prioritisation for patients in allunscheduled care settings, and as such it is an essential
text forall emergency department staff using the MTS, in particular triagenurses themselves. The



second edition has been revised throughout and takes in thechanges in practice introduced into MTS
since the book was firstpublished. These include: Redesigned and expanded flow charts Additional
charts for allergy and palpitations New practices - such as the possibility of revascularisation
forpatients with stroke New discriminators, for example acute neurological deficit andsignificant
respiratory history Redefinition of existing discriminators Also new to this edition is the
incorporation of sections on theuse of the risk averse system in telephone triage, in settingswhere
‘streaming’ takes place and as an early warningscore for patients in all unscheduled care settings.
The tone ofthis edition reflects the more up to date, modified approach totriage while retaining the
principles of clinical prioritisation,which in the authors’ words “remains a central plank ofclinical
risk management in emergency care”. Emergency Triage is an essential handbook for all
cliniciansinvolved in unscheduled care settings such as emergency care, walkin centres, minor injury
units, primary care out of hoursservices.

telephone triage protocols for nurses pdf: Telephone Triage Protocols for Nurses Julie K.
Briggs, 2007 This quick-reference manual presents over 200 triage protocols for evaluating patients'
symptoms over the telephone. Each symptom entry lists questions, grouped by urgency level, to
determine whether the caller should seek emergency care now, seek medical care the same day, call
back for appointment, or follow home care instructions. Detailed home care instructions are then
provided. This edition features fourteen new protocols: avian influenza (bird flu); congestive heart
failure; electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms;
newborn problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease
problems; substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples.
New appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery
caller practice session; temperature conversion guide; weight conversion chart; acetaminophen
dosage chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and
characteristics; chest pain causes and characteristics; and headache causes and characteristics.

telephone triage protocols for nurses pdf: Telephone Triage Care Claire Hunter,
2018-09-03 Gain a complete, practical understanding of the essential benefits and unique challenges
of Telephone Triage for non-clinical call handlers. Telephone Triage Care builds on establishing an
understanding of the entire healthcare system as well as Telephone Triage’s crucial role within it. It
provides a distinctive scenario-based approach to the call handler’s role, highlighting important
aspects such as the need for effective communication as well as the considerations of legal and
ethical issues. Telephone Triage Care combines practical information on the healthcare system with
specific, real-life examples on how to handle the various situations the call responder may encounter
in their complex and challenging role. Telephone Triage Care includes: The importance of
communication Anatomy and physiology How to deal with legal, ethical and professional issues
Health and wellbeing at work Advice on how to handle callers with mental health issues Working
with callers of special considerations Critical thinking and decision making Scenario examples and
models

telephone triage protocols for nurses pdf: Triage Nursing Secrets Polly Gerber
Zimmermann, Robert D. Herr, 2006 Part of the Nursing Secrets Series ® and written in a question
& answer format, Triage Nursing Secrets begins with an overview of triage nursing and moves to a
significant section on symptoms and a final section on issues and competencies. This practical
resource is a collection of pearls of wisdom and tricks of the trade to aid effective nurse triage
decisions. Content includes guiding principles, objective criteria, mnemonics/memory aids,
discriminators, determinants from standardized triage systems and differences between the typical
presentation of men vs. women in various conditions including stroke, chest pain, and domestic
violence. Written by experts in the field of triage nursing for the most authoritative information. Key
Points boxes emphasize the most important material in each chapter. Internet Resources in
appropriate chapters provide sources for further studying and reference. Mnemonics/memory aids
help readers remember important concepts. Top Secrets of triage nursing are included in the front
matter for quick reference. Topical chapters are included on disaster and terrorism issues, as well as



the always-changing regulatory issues in triage nursing. Engaging, straightforward
Question-and-Answer format makes it easy to look up needed facts and information in any setting.
Visually appealing two-color design makes material accessible and reader-friendly.

telephone triage protocols for nurses pdf: Obstetric Triage and Emergency Care Protocols
Diane J. Angelini, EAD, CNM, FACNM, FAAN, Donna LaFontaine, MD, FACOG, 2012-07-27 Named a
2013 Doody's Core Title! 2012 Second Place AJN Book of the Year Award Winner in Maternal and
Child Health! This up-to-date handbook of narrative practice guidelines for use in obstetric triage
and emergency settings provides speedy access to critical information needed by healthcare
providers in obstetrics, midwifery, emergency medicine, and family care medicine. It includes
narrative practice protocols that offer point of service management guidelines, diagnostic
parameters, ultrasound imaging and other diagnostic modalities, and easy to follow algorithms and
tables in each chapter. This information will enable practitioners to easily recognize and understand
symptomatology, lab results, diagnostic imaging and clinical workings. Chapters address over 30
clinical conditions and are consistently organized to include presenting symptomatology, history and
data collection, physical exam findings, lab and imaging studies, differential diagnosis and clinical
management and follow up. The book disseminates the contributions of expert midwives, nurse
practitioners, obstetricians, gynecologists, and radiologists who evaluate more than 30,000 obstetric
visits each year. Key Features: Pocket-sized and easy-to-use Includes current guidelines for more
than 30 clinical situations requiring obstetric triage or emergency care Offers plentiful diagnostic
and imaging guidelines with accompanying figures and images Presents algorithms, diagnostic
images, and best evidence for each condition

telephone triage protocols for nurses pdf: Breastfeeding Telephone Triage and Advice Maya
Bunik, 2018-09-15 This new 3rd edition is completely updated and revised and includes 2 brand new
protocols: Early Weight Loss, Birth Hospital or First Week, and Child Care Policies/Suggestions.

telephone triage protocols for nurses pdf: Clinical Case Studies for the Family Nurse
Practitioner Leslie Neal-Boylan, 2011-11-28 Clinical Case Studies for the Family Nurse Practitioner
is a key resource for advanced practice nurses and graduate students seeking to test their skills in
assessing, diagnosing, and managing cases in family and primary care. Composed of more than 70
cases ranging from common to unique, the book compiles years of experience from experts in the
field. It is organized chronologically, presenting cases from neonatal to geriatric care in a standard
approach built on the SOAP format. This includes differential diagnosis and a series of critical
thinking questions ideal for self-assessment or classroom use.

telephone triage protocols for nurses pdf: Pocket Book of Hospital Care for Children World
Health Organization, 2013 The Pocket Book is for use by doctors nurses and other health workers
who are responsible for the care of young children at the first level referral hospitals. This second
edition is based on evidence from several WHO updated and published clinical guidelines. It is for
use in both inpatient and outpatient care in small hospitals with basic laboratory facilities and
essential medicines. In some settings these guidelines can be used in any facilities where sick
children are admitted for inpatient care. The Pocket Book is one of a series of documents and tools
that support the Integrated Managem.

telephone triage protocols for nurses pdf: Fast Facts for the Triage Nurse, Second
Edition Lynn Sayre Visser, MSN, RN, PHN, CEN, CPEN, FAEN, Anna Sivo Montejano, DNP, RN,
PHN, CEN, 2018-12-17 Emergency Nurses Association Media Award Media Award: Fast Facts for
the Triage Nurse: An Orientation and Care Guide, 2nd Edition - Lynn Sayre Visser, MSN, RN, PHN,
CEN, CPEN and Anna Montejano, DNP, RN, PHN, CEN, of California
https://www.ena.org/press-room/2019/06/13/former-ena-president-receives-emergency-nurses-associ
ation-s-most-prestigious-award 1st Edition Winner of the AJN Book of the Year Award for
Emergency/Critical Care Nursing This authoritative orientation guide for new and seasoned nurses,
preceptors, educators, management teams, urgent care staff, pre-hospital personnel, and anyone
working in the triage arena presents essential information to access quickly and repeatedly. Patients
rarely present to triage with a diagnosis, but rather convey a multitude of complaints, signs, and




symptoms. It is the job of the triage nurse to identify serious “red flag” presentations hidden among
all this information while delivering individualized care and juggling wait times in often overcrowded
emergency departments. Fast Facts for the Triage Nurse, Second Edition, retains its key focus on
numerous aspects of triage for emergency department and urgent care settings, from orientation, to
front-end processes, to clinical practice and nursing essentials. With real-life examples, the chapters
detail a multitude of clinical presentations and include procedures and protocols that the triage
nurse implements in daily practice. This newly revised and updated edition covers how to build
confidence in the triage role, accurately assess patient presentations, reduce personnel and hospital
liability, increase patient and staff satisfaction, and, ultimately, deliver quality patient care that
supports best outcomes. 5 New Chapters in the Second Edition: Active Shooter/Active Violence
Emergency Management for When Disaster Strikes Triage Competency Pain Management Endocrine
Emergencies Key Features: Covers essential clinical information in an easy-to-read format Focuses
on processes, patient and staff safety, legalities, documentation, and critical thinking at triage
Addresses specific patient populations including pediatric, older adult, human trafficking, military
personnel, and more Offers guidance from seasoned emergency department nurses and triage
educators

telephone triage protocols for nurses pdf: Rapid Access Guide for Triage and
Emergency Nurses Lynn Sayre Visser, MSN, RN, PHN, CEN, CPEN, FAEN, Anna Sivo Montejano,
DNP, RN, PHN, CEN, 2018-07-30 From the award-winning authors of Fast Facts for the Triage
Nurse! The vital information you need to quickly identify acutely ill or injured patients. Rapid Access
Guide for Triage and Emergency Nurses: Chief Complaints With High-Risk Presentations is the first
pocket-sized clinical manual focusing on patient-driven chief complaints. Designed to assist in
rapidly recognizing potential life-threatening or life-altering conditions, this guide can be used in a
variety of healthcare settings. Content covers each body system and its most common chief
complaints along with first-line questions, assessments, and interventions to prompt the user. Red
flag findings, easily identified by the flag icon, denote critical signs and symptoms, while a light bulb
icon helps the user locate key tips. The guide includes evidence-based practice guidelines, reference
tables, and checklists for at-a-glance retrieval of information. Most chapters contain space for taking
notes, inscribing important phone numbers, or pasting facility specific policies and procedures. Key
Features: Common chief complaints with essential tips Unique patient presentations Triage
processes, clinical red flags, screening tools Pediatric and older adult considerations Disaster
response Active shooter or violent situation action steps

telephone triage protocols for nurses pdf: Patient Safety and Quality Ronda Hughes, 2008
Nurses play a vital role in improving the safety and quality of patient car -- not only in the hospital or
ambulatory treatment facility, but also of community-based care and the care performed by family
members. Nurses need know what proven techniques and interventions they can use to enhance
patient outcomes. To address this need, the Agency for Healthcare Research and Quality (AHRQ),
with additional funding from the Robert Wood Johnson Foundation, has prepared this
comprehensive, 1,400-page, handbook for nurses on patient safety and quality -- Patient Safety and
Quality: An Evidence-Based Handbook for Nurses. (AHRQ Publication No. 08-0043). - online AHRQ
blurb, http://www.ahrq.gov/qual/nurseshdbk/

telephone triage protocols for nurses pdf: Birth Settings in America National Academies of
Sciences, Engineering, and Medicine, Health and Medicine Division, Division of Behavioral and
Social Sciences and Education, Board on Children, Youth, and Families, Committee on Assessing
Health Outcomes by Birth Settings, 2020-05-01 The delivery of high quality and equitable care for
both mothers and newborns is complex and requires efforts across many sectors. The United States
spends more on childbirth than any other country in the world, yet outcomes are worse than other
high-resource countries, and even worse for Black and Native American women. There are a variety
of factors that influence childbirth, including social determinants such as income, educational levels,
access to care, financing, transportation, structural racism and geographic variability in birth
settings. It is important to reevaluate the United States' approach to maternal and newborn care




through the lens of these factors across multiple disciplines. Birth Settings in America: Outcomes,
Quality, Access, and Choice reviews and evaluates maternal and newborn care in the United States,
the epidemiology of social and clinical risks in pregnancy and childbirth, birth settings research, and
access to and choice of birth settings.

telephone triage protocols for nurses pdf: Emergency Triage Advanced Life Support Group
(ALSG), 2015-09-08 Emergency Triage: Telephone Triage and Advice complements the highly
successful Emergency Triage. The algorithms are rooted in the Manchester Triage System (MTS),
which is used in hospitals around the world and which is acknowledged as an effective means of
clinical prioritisation. This telephone iteration of a triage system which prioritises millions of
patients each year provides a robust, safe, evidence-based system for managing the clinical risk in
patients who are at a distance from health care providers. The basic principles that drive the MTS
remain, but this book addresses the specific difficulties of assessment by telephone. The possible
triage outcomes are face-to-face now, face-to-face soon and face-to-face later together with a
self-care option. Information and advice is suggested at every level. The advice ranges from
life-saving interventions, which can be carried out until health care arrives, to self-care instructions.
Emergency Triage: Telephone Triage and Advice provides all the necessary information that
telephone triage staff must have to hand as well as including examples of questions to be asked. It
will be a valuable resource for staff working in emergency departments, health centres and
telephone triage organisations. Furthermore hospitals that are already using Emergency Triage will
benefit from being linked with a telephone triage system that follows the same protocols. Updated to
Version 1.7 in 2023.

telephone triage protocols for nurses pdf: Rapid Access Guide for Pediatric Emergencies
Deb Jeffries, MSN-Ed, RN, CEN, CPEN, TCRN, Lynn Sayre Visser, MSN, RN, PHN, CEN, CPEN,
FAEN, 2021-05-28 Delineates essential pediatric knowledge and skills that will greatly enhance
nursing orientation and ongoing education This pocket-sized resource for nurses confronting
pediatric emergencies provides immediate access to vital, life-saving information. Ideal for a variety
of settings, this guide distills the wisdom of expert pediatric emergency clinicians who provide a
wealth of critical information from basic foundational knowledge through red flag presentations and
triage. After describing how to best incorporate the guide into practice, the book conveys important
contextual information about pediatric developmental stages, anatomy and physiology, and how to
communicate effectively with patients and caregivers. This essential resource provides
comprehensive triage content; a combination of concept-based learning, disease pathology, and
recognition according to body system; and psychosocial considerations. Additionally, behavioral
health issues, congenital cardiac anomalies, and children with unique needs, along with
assessments, interventions, critical medications, and selected components of resuscitation are
covered. This text provides emergency, urgent care, clinic, school nurses and others, both
experienced and inexperienced, with a pocket reference when caring for the pediatric patient. A
quick-reference section highlights emergency pediatric procedures and medication administration
for at-a-glance information. Chapters contain space for taking notes, inscribing important phone
numbers, or pasting facility-specific policies and procedures. Key Features: Concise, pocket-sized,
immediate-access format Useful for emergency, urgent care, clinic, school, detention center,
summer camp settings, and others Utilizes a systematic evidence-based approach for the triage,
assessment, and identification of appropriate interventions for a variety of clinical presentations
Describes nursing pearls and critical concepts of pediatric emergency care Addresses typical vs.
atypical patient presentations Provides step-by-step information for pediatric procedures Addresses
anatomic and physiologic age-specific considerations applicable to each disease pathology or injury
Icons are used throughout the book to quickly direct the user to specific content areas Contains
blank note pages for customization

telephone triage protocols for nurses pdf: Telephone Triage Sheila Wheeler, 2010-10-30 A
practical and comprehensive instruction manual, this unique book and audio CD enables you to
practice telephone triage with greater confidence, refinement and sophistication. This practical book



defines the telephone triage field, techniques, and guidelines including:* Suggestions for
interviewing and documentation*applications for high-risk populations*medical and psychological
crisis interventions*risk management for safe practiceThe 60 minute CD contains 10 case studies
based on real-world cases for analysis and critique.

telephone triage protocols for nurses pdf: Handbook of Signs & Symptoms Lippincott
Williams & Wilkiins, 2015-01-16 Thoroughly updated for its Fifth Edition, this convenient, portable
handbook is a comprehensive guide to the evaluation of more than 530 signs and symptoms. It has
all the assessment information busy clinicians need in a single source. Each entry describes the sign
or symptom and covers emergency interventions if needed, history and physical examination,
medical and other causes with their associated signs and symptoms, and special considerations such
as tests, monitoring, treatment, and gender and cultural issues. This edition identifies specific signs
and symptoms caused by emerging diseases such as avian flu, monkeypox, respiratory syncytial
virus, norovirus, metabolic syndrome, blast lung injury, Kawasaki disease, and popcorn lung disease.

telephone triage protocols for nurses pdf: Healthcare Simulation Education Debra
Nestel, Michelle Kelly, Brian Jolly, Marcus Watson, 2017-03-14 Written by a leading team from the
Australian Society for Simulation in Healthcare (ASSH), Simulation Australasia, Healthcare
Simulation Education is a new resource for a rapidly expanding professional healthcare simulation
community. Designed as a core reference for educators who use simulation as an educational
method, it outlines theory, evidence and research relevant to healthcare simulation. Containing
examples of innovations from around the world, the book offers opportunities to make clear
connections between the underlying rationale for the use of simulation, and what this looks like in
practice. Healthcare Simulation Education: Helps readers gain a systematic understanding of theory
and application of simulation Facilitates access to high quality resources to support healthcare
simulation education and research Edited by a leading team from the Australian Society for
Simulation in Healthcare (ASSH), the leading body for healthcare simulation in Australia Contains
information on educational theory, the elements of simulation practice and contemporary issues in
simulation An important text in healthcare literature and practice, Healthcare Simulation Education
provides a unique cross-disciplinary overview of an innovative subject area, and is ideal for medical,
nursing and allied health educators, policy makers and researchers.

telephone triage protocols for nurses pdf: Nursing Care of Children Jean Weiler Ashwill,
Susan Colvert Droske, 1997 This paediatric nursing text discusses the disorders most commonly
encountered in both hospital and community care settings. It discusses anatomy, physiology,
paediatric differences and common diagnostic tests and medications, enabling readers to associate
systems and diseases with appropriate tests and medications. It provides nursing care plans for key
disorders, a unit on growth and development, a summary of growth and development, and special
considerations for caring for children.

telephone triage protocols for nurses pdf: Health Literacy in Nursing Terri Ann Parnell,
2014-08-18 Print+CourseSmart

telephone triage protocols for nurses pdf: Emergency Triage Education Kit Department
of Health and Ageing Staff, 2007-01-01

telephone triage protocols for nurses pdf: Guidelines for Perinatal Care American Academy
of Pediatrics, American College of Obstetricians and Gynecologists, 1997 This guide has been
developed jointly by the American Academy of Pediatrics and the American College of Obstetricians
and Gynecologists, and is designed for use by all personnel involved in the care of pregnant women,
their foetuses, and their neonates.

telephone triage protocols for nurses pdf: Medical-Surgical Nursing Sharon Mantik
Lewis, Margaret McLean Heitkemper, Jean Foret Giddens, Shannon Ruff Dirksen, 2003-12-01
Package includes Medical-Surgical Nursing: Assessment and Management of Clinical Problems Two
Volume text and Virtual Clinical Excursions 2.0

telephone triage protocols for nurses pdf: Emergency Psychiatry Rachel L. Glick, Jon S.
Berlin, Avrim Fishkind, 2008 Written and edited by leading emergency psychiatrists, this is the first



comprehensive text devoted to emergency psychiatry. The book blends the authors' clinical
experience with evidence-based information, expert opinions, and American Psychiatric Association
guidelines for emergency psychiatry. Case studies are used throughout to reinforce key clinical
points. This text brings together relevant principles from many psychiatric
subspecialties—community, consultation/liaison, psychotherapy, substance abuse,
psychopharmacology, disaster, child, geriatric, administrative, forensic—as well as from emergency
medicine, psychology, law, medical ethics, and public health policy. The emerging field of disaster
psychiatry is also addressed. A companion Website offers instant access to the fully searchable text.
(www.glickemergencypsychiatry.com)

telephone triage protocols for nurses pdf: Emergency Department Critical Care Joseph R.
Shiber, Scott D. Weingart, 2020-06-19 This comprehensive book provides practical guidance on the
care of the critical patient in the emergency department. It focuses on the ED physician or provider
working in a community hospital where, absent the consulting specialists found in a large academic
center, the provider must evaluate and stabilize critically ill and injured patients alone. Structured in
an easily accessible format, chapters present fundamental information in tables, bullet points, and
flow diagrams. Emergency medicine scenarios covered across 38 chapters include acute respiratory
failure, spinal cord Injuries, seizures and status epilepticus, care of the newborn, and end-of-life
care. Written by experts in the field, Emergency Department Critical Care is an essential resource
for practicing emergency physicians and trainees, internists and family physicians, advance practice
nurses, and physician’s assistants who provide care in emergency departments and urgent care
centers.

telephone triage protocols for nurses pdf: Certified Nurse Educator Review Book Linda
Caputi, 2019-12-09 Based on the CNE® examination blueprint, Certified Nurse Educator Review
Book: The Official NLN Guide to the CNE® Exam, Second Edition delivers a comprehensive review
to prepare you to take the Certified Nurse Educator examination. Each chapter provides an overview
of the content included on the exam blueprint and practice test items, complete with rationales for
correct and incorrect answers, reflecting the types of items you will encounter on the exam. This
revised edition streamlines and enhances your exam preparation with updated content, additional
bulleted lists and tables, additional practice questions, and example scenarios that demonstrate the
practical application of chapter concepts.

telephone triage protocols for nurses pdf: Consistency of Triage in Victoria's Emergency
Departments Julie Considine, Monash Institute of Health Services Research, Sandra A. Levassieur,
2001

telephone triage protocols for nurses pdf: Fundamentals of Nursing (Book Only) Sue
Carter DeLaune, Patricia Kelly Ladner, 2010-02-18

telephone triage protocols for nurses pdf: Medical-Surgical Nursing - Single-Volume
Text and Elsevier Adaptive Learning Package Sharon L. Lewis, Shannon Ruff Dirksen, Margaret
M. Heitkemper, Linda Bucher, 2014-06-17 Corresponding chapter-by-chapter to Medical-Surgical
Nursing, 9e, Elsevier Adaptive Learning combines the power of brain science with sophisticated,
patented Cerego algorithms to help you learn faster and remember longer. It's fun; it's engaging;
and it's constantly tracking your performance and adapting to deliver content precisely when it's
needed to ensure core information is transformed into lasting knowledge. Please refer to the
individual product pages for the duration of access to these products. An individual study schedule
reduces cognitive workload and helps you become a more effective learner by automatically guiding
the learning and review process. The mobile app offers a seamless learning experience between your
smartphone and the web with your memory profile maintained and managed in the cloud. UNIQUE!
Your memory strength is profiled at the course, chapter, and item level to identify personal learning
and forgetting patterns. UNIQUE! Material is re-presented just before you would naturally forget it
to counteract memory decay. A personalized learning pathway is established based on your learning
profile, memory map, and time required to demonstrate information mastery. The comprehensive
student dashboard allows you to view your personal learning progress.



telephone triage protocols for nurses pdf: The Future of Nursing 2020-2030 National
Academies of Sciences Engineering and Medicine, Committee on the Future of Nursing 2020-2030,
2021-09-30 The decade ahead will test the nation's nearly 4 million nurses in new and complex ways.
Nurses live and work at the intersection of health, education, and communities. Nurses work in a
wide array of settings and practice at a range of professional levels. They are often the first and
most frequent line of contact with people of all backgrounds and experiences seeking care and they
represent the largest of the health care professions. A nation cannot fully thrive until everyone - no
matter who they are, where they live, or how much money they make - can live their healthiest
possible life, and helping people live their healthiest life is and has always been the essential role of
nurses. Nurses have a critical role to play in achieving the goal of health equity, but they need
robust education, supportive work environments, and autonomy. Accordingly, at the request of the
Robert Wood Johnson Foundation, on behalf of the National Academy of Medicine, an ad hoc
committee under the auspices of the National Academies of Sciences, Engineering, and Medicine
conducted a study aimed at envisioning and charting a path forward for the nursing profession to
help reduce inequities in people's ability to achieve their full health potential. The ultimate goal is
the achievement of health equity in the United States built on strengthened nursing capacity and
expertise. By leveraging these attributes, nursing will help to create and contribute comprehensively
to equitable public health and health care systems that are designed to work for everyone. The
Future of Nursing 2020-2030: Charting a Path to Achieve Health Equity explores how nurses can
work to reduce health disparities and promote equity, while keeping costs at bay, utilizing
technology, and maintaining patient and family-focused care into 2030. This work builds on the
foundation set out by The Future of Nursing: Leading Change, Advancing Health (2011) report.

telephone triage protocols for nurses pdf: Telephone Triage Protocols for Nursing Julie
Briggs, 2015-05-22 Performing telephone triage requires the ability to make quick and effective
decisions based on limited information. This rapid-access resource delivers more than 200 triage
protocols for evaluating patients' symptoms over the telephone. Each symptom entry lists questions,
grouped by urgency level, to determine whether the caller should seek emergency care immediately,
seek medical care the same day, call back for appointment, or follow home care instructions.
Detailed home care instructions are then provided. Simple, direct, and useful, this is the most
comprehensive and user-friendly telephone triage book available.

telephone triage protocols for nurses pdf: Essentials of Nursing Leadership and
Management Ruth M. Tappen, Sally A. Weiss, Diane K. Whitehead, 2004-01 This new edition focuses
on preparing your students to assume the role as a significant member of the health-care team and
manager of care, and is designed to help your students transition to professional nursing practice.
Developed as a user-friendly text, the content and style makes it a great tool for your students in or
out of the classroom. (Midwest).
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