
milliman and robertson guidelines

milliman and robertson guidelines are foundational principles that have shaped the actuarial
profession for decades, particularly in the realm of insurance and risk management. These
guidelines provide a framework for actuaries to perform their duties with integrity, competence, and
due care, ensuring the financial soundness of insurance companies and the fair treatment of
policyholders. This comprehensive article will delve into the core tenets of the Milliman & Robertson
guidelines, exploring their historical context, key components, practical applications, and their
enduring relevance in the modern actuarial landscape. We will examine how these principles are
applied in various actuarial domains, from life insurance and health insurance to pension plans and
enterprise risk management, offering insights into their significance for actuaries and stakeholders
alike.

Understanding the Milliman and Robertson Guidelines

The Milliman and Robertson guidelines, often referred to simply as the M&R guidelines, represent a
critical set of professional standards and practices developed by actuaries for actuaries. Their
primary objective is to ensure that actuarial work is conducted in a manner that is both technically
sound and ethically responsible. These guidelines are not merely a set of rigid rules but rather a
living framework that evolves with the profession and the ever-changing financial and regulatory
environment. They provide a common language and a shared understanding of best practices,
fostering consistency and reliability in actuarial opinions and analyses.

Historical Context and Evolution

The genesis of the Milliman and Robertson guidelines can be traced back to the early and mid-20th
century, a period of significant growth and increasing complexity in the insurance industry. As
actuarial science matured, the need for standardized methodologies and ethical benchmarks became
apparent. Milliman & Robertson, Inc. (now known simply as Milliman) emerged as a leading
actuarial consulting firm, playing a pivotal role in developing and disseminating these influential
guidelines. Over time, these guidelines have been refined and expanded to address new actuarial
challenges, including advancements in data analytics, complex financial instruments, and evolving
regulatory requirements. The evolution reflects a commitment to maintaining the highest standards
of professional practice in a dynamic global marketplace.

Core Principles and Objectives

At their heart, the Milliman and Robertson guidelines are built upon a foundation of core principles
designed to safeguard the public interest and the integrity of the actuarial profession. These
principles emphasize accuracy, objectivity, and a thorough understanding of the underlying
assumptions and methodologies used in actuarial calculations. The primary objectives include
ensuring the financial security of insurance products, providing reliable valuations of liabilities, and



assisting clients in making informed business decisions. Key objectives also encompass promoting
transparency in actuarial reporting and fostering professional development among actuaries. The
emphasis is always on delivering work that is both technically robust and ethically unimpeachable.

Key Components of the Milliman and Robertson
Guidelines

The Milliman and Robertson guidelines encompass a broad spectrum of actuarial practice, providing
detailed guidance across various functional areas. These components are designed to equip
actuaries with the necessary tools and frameworks to navigate complex scenarios and deliver
accurate, reliable results. Understanding these components is crucial for any actuary seeking to
adhere to the highest professional standards.

Actuarial Assumptions and Methodology

A cornerstone of the Milliman and Robertson guidelines is the rigorous approach to selecting and
documenting actuarial assumptions. This includes mortality rates, morbidity rates, expense
assumptions, investment return assumptions, and lapse rates, among others. The guidelines
mandate that these assumptions be reasonable, realistic, and based on sound actuarial principles
and historical data, adjusted as necessary for future expectations. The methodology employed in
applying these assumptions must also be clearly defined, consistent, and appropriate for the specific
problem being addressed. This ensures that valuations and projections are grounded in a solid,
defensible foundation.

Valuation and Reserving Practices

In the insurance industry, accurate valuation of liabilities and the establishment of appropriate
reserves are paramount to financial stability. The Milliman and Robertson guidelines offer extensive
direction on these critical areas. They detail methods for calculating reserves for future policy
benefits, claims, and expenses, taking into account factors such as discount rates, inflation, and the
timing of future cash flows. The emphasis is on ensuring that reserves are sufficient to meet future
obligations, thereby protecting policyholders and maintaining the solvency of the insurance entity.
Different types of insurance, such as life, health, and property and casualty, will have specific
nuances addressed within these guidelines.

Financial Reporting and Disclosure

Transparency and clarity in financial reporting are essential for stakeholders to understand the
financial health of an insurance company. The Milliman and Robertson guidelines provide
frameworks for actuaries to prepare reports that are accurate, comprehensive, and easily
understandable. This includes guidance on the presentation of actuarial information in financial



statements, regulatory filings, and internal management reports. Proper disclosure of assumptions,
methodologies, and limitations is stressed to ensure that all parties have a complete and
unvarnished view of the actuarial results. This commitment to disclosure builds trust and confidence
in the actuarial profession.

Risk Management and Solvency Standards

The guidelines also extend to the critical area of risk management and solvency. Actuaries play a
vital role in assessing and managing the various risks that insurance companies face, including
financial risks, operational risks, and strategic risks. The Milliman and Robertson guidelines provide
approaches for measuring capital adequacy, setting risk tolerances, and developing strategies to
mitigate potential adverse outcomes. They promote a proactive approach to risk management,
aiming to ensure that companies can withstand economic downturns and unexpected events while
continuing to meet their obligations to policyholders.

Practical Applications of Milliman and Robertson
Guidelines

The Milliman and Robertson guidelines are not theoretical constructs; they are actively applied in a
wide array of real-world actuarial scenarios. Their practical application ensures that complex
financial and risk-related tasks are performed with a high degree of precision and ethical
consideration. Actuaries leverage these guidelines to provide essential services across numerous
sectors.

Life Insurance Product Development and Pricing

In the life insurance sector, actuaries use the Milliman and Robertson guidelines extensively in the
design and pricing of new products. This involves determining appropriate premiums, policy
benefits, and cash values by carefully considering mortality tables, interest rates, and policy
features. The guidelines help ensure that products are priced competitively yet profitably, while also
guaranteeing that the company has sufficient reserves to pay future claims. This meticulous process
contributes to the long-term sustainability of life insurance offerings and the financial security of
policyholders.

Health Insurance Benefits and Cost Containment

For health insurance, the guidelines are crucial for analyzing medical trends, predicting healthcare
utilization, and setting premiums for various health plans. Actuaries apply their expertise to forecast
future medical costs, evaluate the effectiveness of cost-containment strategies, and ensure that
health insurance plans remain affordable and accessible. The M&R guidelines support the
development of health insurance products that balance member needs with the financial realities of



healthcare provision. This includes understanding the impact of new medical technologies and
treatments on future claims expenses.

Pension Plan Valuations and Funding

The actuarial valuation of pension plans is another area where the Milliman and Robertson
guidelines are indispensable. Actuaries use these principles to determine the present value of future
pension obligations and to assess the funding status of defined benefit pension plans. This involves
making assumptions about employee longevity, salary increases, and investment returns. The
guidelines help ensure that pension plans are adequately funded to meet their commitments to
retirees, providing essential financial security for individuals in their post-employment years. This
also involves advising sponsors on contribution strategies.

Enterprise Risk Management (ERM) Frameworks

Modern insurance companies increasingly rely on robust Enterprise Risk Management (ERM)
frameworks. The Milliman and Robertson guidelines provide a strong foundation for developing and
implementing these ERM programs. Actuaries contribute to identifying, assessing, and mitigating a
broad range of risks that can impact an organization’s strategic objectives and financial
performance. This holistic approach to risk management helps organizations maintain resilience,
capitalize on opportunities, and achieve their long-term goals. The guidelines foster a culture of risk
awareness throughout the enterprise.

The Enduring Relevance of Milliman and Robertson
Guidelines

In a rapidly evolving financial and regulatory landscape, the principles enshrined in the Milliman
and Robertson guidelines remain remarkably relevant and essential. Their adaptability and focus on
fundamental actuarial integrity ensure their continued importance for the profession and the
broader financial ecosystem.

Adapting to New Technologies and Data Analytics

The advent of big data, artificial intelligence, and advanced analytics presents both opportunities
and challenges for actuaries. The Milliman and Robertson guidelines provide a framework for
incorporating these new technologies responsibly. While the tools may change, the core principles of
sound assumptions, robust methodologies, and ethical considerations remain constant. Actuaries are
guided to use new data sources and analytical techniques to enhance accuracy and insights, while
always maintaining professional judgment and skepticism. The emphasis is on leveraging technology
to improve, not compromise, actuarial rigor.



Navigating Regulatory Changes and Compliance

The insurance industry is subject to a complex and ever-changing regulatory environment. The
Milliman and Robertson guidelines are instrumental in helping actuaries navigate these regulatory
complexities and ensure compliance. They provide a common understanding of best practices that
often align with or inform regulatory requirements. By adhering to these guidelines, actuaries can
provide assurance to regulators and stakeholders that their work meets the highest standards of
practice, thereby contributing to the overall stability of the financial system. This proactive approach
to compliance is a hallmark of a mature profession.

Maintaining Professionalism and Public Trust

Ultimately, the Milliman and Robertson guidelines serve to uphold the professionalism and integrity
of the actuarial profession. By adhering to these standards, actuaries build and maintain public
trust. This trust is fundamental to the effective functioning of the insurance industry and other
sectors where actuarial expertise is vital. The commitment to competence, objectivity, and ethical
conduct ensures that actuarial opinions are valued and relied upon by businesses, governments, and
the public alike, reinforcing the indispensable role of actuaries in safeguarding financial well-being
and managing risk.

Frequently Asked Questions

What are the Milliman and Robertson (M&R) guidelines
primarily used for?
The M&R guidelines are primarily used as a framework for actuaries to develop and assess the
adequacy of reserves for insurance companies, particularly in the context of workers' compensation
and other long-tail liabilities. They provide a structured approach to reserving, emphasizing data
analysis, actuarial judgment, and transparency.

Are the M&R guidelines legally binding regulations?
No, the M&R guidelines are not legally binding regulations in themselves. They are best practice
guidelines developed by Milliman and Robertson, Inc., a leading actuarial consulting firm. However,
they are widely respected and often adopted or referenced by regulatory bodies and insurance
companies as a standard for sound actuarial practice.

What types of insurance liabilities are typically addressed by
M&R guidelines?
M&R guidelines are most commonly associated with long-tail liabilities, such as workers'
compensation, general liability, and medical malpractice. These are liabilities where claims can
develop and be paid out over a long period, making accurate reserve estimation crucial.



How do M&R guidelines help in the reserving process?
M&R guidelines provide a systematic methodology for reserving. They guide actuaries through data
selection, analysis of historical trends, selection of appropriate actuarial methods, and the
development of reserve ranges and point estimates. They also emphasize documenting assumptions
and methodologies.

What is the role of actuarial judgment within the M&R
framework?
Actuarial judgment plays a critical role within the M&R framework. While the guidelines provide a
structured approach and emphasize data, actuaries must use their professional judgment to
interpret data, select appropriate methodologies, and make assumptions, especially when historical
data is limited or unusual circumstances exist.

How have M&R guidelines evolved over time?
The M&R guidelines have evolved over time to reflect changes in actuarial practices, data
availability, regulatory expectations, and industry trends. They are periodically updated to
incorporate new research, methodologies, and insights into reserving for complex liabilities.

What is the importance of data quality and consistency when
applying M&R guidelines?
Data quality and consistency are paramount when applying M&R guidelines. The reliability of the
reserving outcomes is directly dependent on the accuracy, completeness, and comparability of the
underlying data. Inconsistencies or errors in data can lead to flawed analysis and inaccurate reserve
estimates.

What are some common actuarial methods that M&R
guidelines might suggest or endorse?
M&R guidelines often discuss and may endorse various actuarial methods, including the chain-
ladder method, Bornhuetter-Ferguson method, development-to-completion methods, and frequency-
severity methods, among others. The choice of method depends on the specific characteristics of the
liability and the available data.

How do M&R guidelines address the concept of a reserve
range?
M&R guidelines typically advocate for the development and presentation of a reserve range, rather
than a single point estimate. This range reflects the inherent uncertainty in estimating future claims
costs and provides stakeholders with a better understanding of the potential variability of the
reserve.



Where can I find more detailed information or updates on
Milliman and Robertson guidelines?
For the most current and detailed information on Milliman and Robertson guidelines, it is
recommended to consult the official publications and resources provided by Milliman, Inc. This may
include specific reports, white papers, or articles on their website or through their actuarial
consultants.

Additional Resources
Here are 9 book titles related to Milliman and Robertson guidelines, presented in a numbered list
with descriptions:

1. The Milliman & Robertson Handbook of Risk Management
This foundational text delves into the core principles and methodologies outlined by Milliman and
Robertson for effective risk management. It explores how to identify, assess, and control risks across
various business sectors. The book emphasizes practical application and provides case studies to
illustrate complex concepts in actuarial science and financial risk.

2. Actuarial Science: Principles and Practice of Milliman & Robertson
This comprehensive volume offers an in-depth exploration of actuarial science through the lens of
Milliman and Robertson's influential guidelines. It covers essential topics like life contingencies,
pension valuations, and health insurance analysis, integrating the regulatory and professional
standards they champion. Readers will find a robust framework for understanding and applying
actuarial principles in real-world scenarios.

3. Financial Planning with Milliman & Robertson's Investment Strategies
This book focuses on how Milliman and Robertson's expertise can be applied to sophisticated
financial planning and investment management. It details strategies for asset allocation, portfolio
construction, and risk mitigation, all informed by their actuarial insights. The content is designed for
professionals seeking to enhance their clients' financial well-being through data-driven and
principled approaches.

4. Understanding Insurance Regulation: The Milliman & Robertson Framework
This guide unpacks the intricate landscape of insurance regulation as shaped by the influential
contributions of Milliman and Robertson. It examines the historical development of key regulatory
principles and their ongoing impact on solvency, pricing, and consumer protection. The book
provides clarity on how actuarial expertise underpins effective regulatory oversight.

5. Milliman & Robertson's Approach to Employee Benefits and Retirement Planning
This resource explores the application of Milliman and Robertson's actuarial and consulting
principles to the design and management of employee benefit programs. It covers critical areas such
as pension plan design, post-retirement healthcare costs, and executive compensation, offering
practical guidance for employers and benefits professionals. The book emphasizes sustainable and
financially sound benefit solutions.

6. Healthcare Finance and Actuarial Modeling: A Milliman & Robertson Perspective
This book examines the financial complexities of the healthcare industry, drawing heavily on the
analytical and modeling techniques advocated by Milliman and Robertson. It addresses topics like



health insurance pricing, medical cost trend analysis, and risk adjustment, providing a robust
actuarial foundation for understanding healthcare economics. The content is essential for actuaries
and finance professionals in the healthcare sector.

7. The Actuary's Role in Corporate Governance: Lessons from Milliman & Robertson
This title highlights the critical role actuaries play in ensuring sound corporate governance,
particularly within financial institutions. It draws upon the ethical and professional standards
championed by Milliman and Robertson to illustrate how actuarial insights contribute to responsible
decision-making and risk oversight. The book emphasizes transparency, accountability, and the
ethical application of actuarial expertise.

8. Milliman & Robertson's Guide to Solvency and Capital Management
This publication offers a comprehensive overview of solvency requirements and effective capital
management strategies, informed by the pioneering work of Milliman and Robertson. It delves into
the quantitative methodologies used to assess financial strength and ensure the long-term viability
of insurance and financial services companies. The book provides practical tools and theoretical
underpinnings for robust capital planning.

9. Advanced Actuarial Techniques: Integrating Milliman & Robertson Methodologies
This advanced text explores sophisticated actuarial modeling and analytical techniques, emphasizing
the integration of methodologies commonly associated with Milliman and Robertson. It covers
cutting-edge approaches in areas such as complex risk, enterprise risk management, and financial
forecasting, designed for experienced actuaries and researchers. The book provides a deep dive into
the theoretical and practical advancements in the field.
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Chapter 4: Regulatory Compliance and Best Practices: Navigating regulatory requirements and
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---

Milliman & Robertson Guidelines: A Comprehensive
Guide

The Milliman & Robertson (M&R) guidelines are widely recognized as a crucial resource for
actuaries involved in the valuation and management of pension plans. These guidelines, though not
legally binding, provide a framework of best practices and actuarial standards, significantly
influencing the industry's approach to pension plan funding and risk management. This article offers
a deep dive into the various aspects of the M&R guidelines, exploring their historical context,
practical applications, and future implications.

Understanding the Fundamentals of M&R (Chapter 1)

The M&R guidelines stem from decades of actuarial experience and research. They are not a single
document but rather a collection of methodologies, assumptions, and approaches consistently used
by actuaries. Understanding the fundamentals begins with grasping key terms and the actuarial
assumptions underpinning the guidelines. Crucially, M&R acknowledges the inherent uncertainties
in long-term forecasting; pension plans, by their nature, extend over many decades, making accurate
prediction extremely challenging.

Key Terms: Understanding terms such as actuarial present value (APV), discount rate, mortality
rates, salary scales, and withdrawal rates is fundamental. The M&R guidelines offer specific
approaches to determining each of these, emphasizing the importance of data quality and rigorous
analysis. For example, the selection of a suitable mortality table is crucial, as it directly impacts the
present value of future pension obligations. The guidelines often suggest multiple options, allowing
actuaries to tailor their approach based on the specific characteristics of the plan and available data.

Actuarial Assumptions: The heart of M&R lies in the careful selection and justification of actuarial
assumptions. These assumptions drive the financial projections used to determine funding levels and
assess the plan's solvency. Key assumptions include:

Discount Rate: This reflects the expected return on assets used to fund the plan. M&R guidelines
offer guidance on selecting appropriate discount rates, considering factors such as the plan's asset
allocation and prevailing market conditions. The choice of discount rate significantly impacts the



calculated present value of liabilities.
Mortality Rates: These represent the probability of plan participants surviving to receive future
benefits. M&R guidelines suggest the use of appropriate mortality tables, acknowledging the
ongoing improvements in life expectancy. Actuaries must select tables that accurately reflect the
demographics of the plan's participants.
Salary Scales: These projections are used to estimate future salary increases for active employees,
impacting the ultimate benefit payments. M&R offers various methods for projecting salary scales,
incorporating considerations like inflation and productivity growth.
Withdrawal Rates: These account for the possibility of employees leaving the plan before retirement.
M&R provides guidance on appropriate withdrawal rates, considering factors such as employee
turnover and plan design features.

Application of M&R in Different Pension Plan Designs
(Chapter 2)

M&R guidelines are applicable to a range of pension plan designs, although their specific application
may vary depending on the plan's structure.

Defined Benefit (DB) Plans: In DB plans, the employer promises a specific benefit upon retirement.
M&R guidelines are critical in calculating the present value of these future obligations, helping
determine the required funding level. The guidelines consider factors like retirement age, benefit
formulas, and service years to accurately project future benefit payments.

Defined Contribution (DC) Plans: While DC plans don't involve the same level of complex actuarial
calculations as DB plans, M&R principles still apply. Actuaries may use M&R methodologies to
project the growth of assets within the plan, helping participants estimate their future retirement
income. Focus is often on investment performance projections and risk assessment.

Hybrid Plans: Hybrid plans combine elements of both DB and DC plans. The application of M&R
guidelines in these plans requires a nuanced approach, considering the actuarial implications of
each component. The guidelines provide tools for managing the risks associated with both defined
benefit and defined contribution elements.

Advanced Techniques and Considerations (Chapter 3)

M&R guidelines also address more intricate aspects of pension plan valuation.

Early Retirement: The guidelines offer guidance on valuing benefits payable upon early retirement,
considering factors such as reduced benefit amounts and the impact of early withdrawal on plan
funding.

Mortality Improvements: Ongoing improvements in life expectancy require regular updates to
mortality assumptions. M&R guidelines address how to incorporate these improvements into the



valuation process, ensuring that the plan's funding is adequate to cover the increased longevity of
participants.

Inflation: Inflation significantly impacts pension plan liabilities. M&R guidelines provide
methodologies for incorporating inflation projections into the valuation process, allowing actuaries
to account for the erosion of purchasing power over time. This is crucial for ensuring the long-term
sustainability of the plan.

Regulatory Compliance and Best Practices (Chapter 4)

Adherence to regulatory requirements is paramount. While M&R guidelines aren't legally mandated,
their consistent application significantly aids in demonstrating compliance. The guidelines align with
many regulatory frameworks, providing a solid foundation for demonstrating responsible actuarial
practice. Further, the guidelines promote best practices, encouraging transparency, accuracy, and
sound judgment in pension plan management.

Case Studies and Practical Examples (Chapter 5)

Real-world examples greatly enhance understanding. Case studies demonstrate how M&R guidelines
are applied in diverse scenarios, highlighting best practices and potential pitfalls. These examples
show how actuaries utilize the principles and techniques discussed earlier, demonstrating their
practical application in a variety of contexts.

Future Trends and Challenges (Chapter 6)

The pension landscape is constantly evolving. M&R guidelines must adapt to address emerging
challenges. Factors such as increasing longevity, volatile market conditions, and regulatory changes
demand ongoing refinement of actuarial methodologies. Future trends to consider include the
growing prevalence of defined contribution plans, increasing automation, and the incorporation of
environmental, social, and governance (ESG) factors into investment strategies. These factors
present both opportunities and challenges for actuaries utilizing M&R guidelines.

Conclusion

The Milliman & Robertson guidelines are essential for actuaries involved in pension plan



management. Their consistent application promotes sound actuarial practice, regulatory compliance,
and effective risk management. Understanding and applying these guidelines is crucial for ensuring
the long-term financial health and sustainability of pension plans. The guidelines' adaptable nature
allows for addressing future challenges and complexities in the evolving pension landscape.

---

FAQs

1. Are Milliman & Robertson guidelines legally binding? No, they are industry best practices and
standards, not legally mandated regulations.

2. What is the purpose of using M&R guidelines? To provide a consistent and reliable framework for
actuarial valuations and risk assessment of pension plans.

3. How frequently are M&R guidelines updated? The underlying methodologies and approaches are
regularly reviewed and updated to reflect changes in actuarial science, market conditions, and
regulatory requirements.

4. Can I use different actuarial assumptions than those suggested by M&R? Yes, but any deviations
must be thoroughly justified and documented. The selection of assumptions is crucial and requires
professional judgment.

5. How do M&R guidelines address longevity risk? They incorporate updated mortality tables and
methodologies to account for improvements in life expectancy, ensuring that plan funding
adequately addresses increased longevity.

6. What is the role of sensitivity analysis in applying M&R guidelines? Sensitivity analysis helps
assess the impact of variations in key assumptions on the overall valuation, highlighting potential
risks and uncertainties.

7. How do M&R guidelines compare to other actuarial standards? While there might be differences
in specific approaches, the underlying principles of sound actuarial practice are largely consistent
across various standards.

8. Are M&R guidelines applicable to international pension plans? The core principles are universally
applicable, but the specific application may need adjustments based on local regulatory
requirements and market conditions.

9. Where can I find more detailed information on M&R guidelines? Milliman and Robertson
publications, actuarial textbooks, and professional actuarial organizations offer comprehensive
resources.
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  milliman and robertson guidelines: Case Management Suzanne K. Powell, 2000 The Second
Edition of this comprehensive how to text has been completely revised and updated. This text
outlines the basics of case management and illustrates some of the pitfalls encountered in the field
of case management. The book provides information on the new Case Management Standards,
supplies standard definitions and guidelines of case management for the practicing case manager,
and presents information on caring for clients in a wide variety of health care settings. New to this
edition--chapters focusing on Quality Reviews and Risk Management with a strong emphasis on
Continuous Quality Improvement (CQI), ethical and legal issues, and various case studies.
  milliman and robertson guidelines: The Case Manager's Training Manual David W. Plocher,
Patricia L. Metzger, 2001 Stem Cell and Bone Marrow Transplantation
  milliman and robertson guidelines: The Case Manager's Handbook Catherine M. Mullahy,
2010-10-25 Written by renowned author Catherine Mullahy, The Case Manager's Handbook, Fourth
Edition is the ultimate how-to guide for Case Managers. It is designed to define good case
management, examine the case management process, and present practical procedural information.
The Fourth Edition has been completely revised and updated with new references and pertinent
information. This book is an excellent daily reference or can be used as a training guide for new case
managers, or a teaching tool for client groups. Accompanied by a CD-ROM and a FREE Student
Study Guide is available online.
  milliman and robertson guidelines: Code of Federal Regulations , 2000
  milliman and robertson guidelines: The Code of Federal Regulations of the United States of



America , 2000 The Code of Federal Regulations is the codification of the general and permanent
rules published in the Federal Register by the executive departments and agencies of the Federal
Government.
  milliman and robertson guidelines: Practice Guidelines United States. General Accounting
Office, 1996
  milliman and robertson guidelines: Report of the President's Cancer Panel Submitted to the
President of the United States for Transmittal to the Congress of the United States United States.
President's Cancer Panel,
  milliman and robertson guidelines: Trauma, Critical Care and Surgical Emergencies
Reuven Rabinovici, Heidi Lee Frankel, Orlando Kirton, 2016-04-19 This book provides a
comprehensive and contemporary discussion about the three key areas of acute care surgery;
trauma, surgical critical care, and surgical emergencies. The 65 chapters are arranged by organ,
anatomical site and injury type, and each includes a case study with evidence-based analysis of
diagnosis, management, and outcomes. Unless s
  milliman and robertson guidelines: Federal Register , 1998-10-13
  milliman and robertson guidelines: Holding Health Care Accountable E. Haavi Morreim,
2001-08-16 Health care in the US and elsewhere has been rocked by economic upheaval. Cost-cuts,
care-cuts, and confusion abound. Traditional tort and contract law have not kept pace. Physicians
are still expected to deliver the same standard of care -- including costly resources - to everyone,
regardless whether it is paid for. Health plans can now face litigation for virtually any unfortunate
outcome, even those stemming from society's mandate to keep costs down while improving
population health. This book cuts through the chaos and offers a clear, persuasive resolution. Part I
explains why new economic realities have rendered prevailing malpractice and contract law largely
anachronistic. Part II argues that pointing the legal finger of blame blindly or hastily can hinder
good medical care. Instead of whom do we want to hold liable, we should focus first on who should
be doing what, for the best delivery of health care. When things go wrong, each should be liable only
for those aspects of care they could and should have controlled. Once a good division of labor is
identified, what kind of liability should be imposed depends on what kind of mistake was made.
Failures to exercise adequate expertise (knowledge, skill, care effort) should be addressed as torts,
while failures to provide promised resources should be resolved under contract. Part III shows that
this approach, though novel, fits remarkably well with basic common law doctrines, and can even
enlighten ERISA issues. With extensive documentation from current case law, commentary, and
empirical literature, the book will also serve as a comprehensive reference for attorneys, law
professors, physicians, administrators, bioethicists, and students.
  milliman and robertson guidelines: The Ethos of Medicine in Postmodern America
Arnold R. Eiser, 2013-12-24 Has postmodern American culture so altered the terrain of medical care
that moral confusion and deflated morale multiply faster than both technological advancements and
ethical resolutions? The Ethos of Medicine in Postmodern America is an attempt to examine this
question with reference to the cultural touchstones of our postmodern era: consumerism,
computerization, corporatization, and destruction of meta-narratives. The cultural insights of
postmodern thinkers—such as such as Foucault, Deleuze and Guattari, Lyotard, Baudrillard,
Bauman, and Levinas—help elucidate the changes in healthcare delivery that are occurring early in
the twenty-first century. Although only Foucault among this group actually focused his critique on
medical care itself, their combined analysis provides a valuable perspective for gaining
understanding of contemporary changes in healthcare delivery. It is often difficult to envision what
is happening in the psychosocial, cultural dynamic of an epoch as you experience it. Therefore it is
useful to have a technique for refracting those observations through the lens of another system of
thought. The prism of postmodern thought offers such a device with which to “view the eclipse” of
changing medical practice. Any professional practice is always thoroughly embedded in the social
and cultural matrix of its society, and the medical profession in America is no exception. In drawing
upon of the insights of key Continental thinkers such and American scholars, this book does not



necessarily endorse the views of postmodernism but trusts that much can be learned from their
insight. Furthermore, its analysis is informed by empirical information from health services research
and the sociology of medicine. Arnold R. Eiser develops a new understanding of healthcare delivery
in the twenty-first century and suggests positive developments that might be nurtured to avoid the
barren “Silicon Cage” of corporate, bureaucratized medical practice. Central to this analysis are
current healthcare issues such as the patient-centered medical home, clinical practice guidelines,
and electronic health records. This interdisciplinary examination reveals insights valuable to anyone
working in postmodern thought, medical sociology, bioethics, or health services research.
  milliman and robertson guidelines: The Columbia Presbyterian Guide to Surgery Eric A.
Rose, 2001-09-15 Offers advice on deciding when surgery is the right treatment, describes how to
prepare for hospitalization and what the experience will be like, and outlines individual types of
operations.
  milliman and robertson guidelines: Mad in USA Michel Desmurget, 2023-07-04 In America,
liberalism brings prosperity to the majority? False. In America, anything is possible for those who
work hard? False. In America, the unemployment rate is minimal? False. In America, poverty is
relative and the poor live like modest Europeans? False. In America, those excluded from the health
care system receive free care when they really need it? False—really false. In an excellent
investigation, with clear and relevant examples, Michel Desmurget shatters the myth of a beautiful
and prosperous America where everyone can succeed as long as they are hardworking and
courageous. Taking the opposite view of the current dominant discourse on the virtues of the
Anglo-Saxon liberal model, the author writes a disconcerting antithesis, based on American
researchers, sociologists and journalists who have studied the failures of the American model and
who, for the most part, recommend surprisingly European solutions (universal social security,
introduction of a minimum wage indexed to inflation, federalized education, etc.). Michel Desmurget
is a doctor of neuropsychology. He attended several major American universities (MIT, Emory,
UCSF) and is now a research director at INSERM in cognitive neuroscience. He is particularly
interested in the problems of brain organization and plasticity. He is the author of the book TV
Lobotomy (Max Milo, 2022), which is based in part on his personal history. Exasperated by having to
constantly justify the choice not to have television at home—and to prevent his children from having
access to it—and not to be seen as a sociopath in the eyes of those around him, he has done a
massive job to argue his point.
  milliman and robertson guidelines: Slee's Health Care Terms Vergil N. Slee, Debora A.
Slee, Herbert Joachim Schmidt, 2001 Includes terms from: health care administration, public health
& epidemiology, government regulation, ethics & patient empowerment, finance & reimbursement,
medical staff organization, clinical medicine & nursing, science, research & technology, law &
legislation, and healthy communities movement.
  milliman and robertson guidelines: Evidence-based Surgery Toby A. Gordon, John L.
Cameron, 2000 As the healthcare environment changes, the need for outcomes-based tre atment
planning becomes even more critical. This book guides the reade r through current outcomes-based
research as it pertains to surgery. F irst, it gives a complete overview of the practice of
evidence-based s urgery (EBS), with topics such as treatment planning, policy issues, a nd ethical
issues. Then it gives practical, step-by-step advice on the methodology of EBS, with chapters on
study design, outcomes measures, adjustments for complications and comorbidities, cost, and data
sourc es. Last, it publishes the results of numerous respected EBS studies.
  milliman and robertson guidelines: Toward a Healthy Society Milton Fisk, 2000 Ideally,
the public fund behind this insurance would be derived from a progressive income tax.--BOOK
JACKET.
  milliman and robertson guidelines: Critical Condition Donald L. Barlett, James B. Steele,
2005-10-11 Award-winning journalists expose the horrific practices within America’s health care
system, profiling patients and doctors and offering startling personal stories to illuminate what’s
gone wrong. “Every American ought to read this book.”—The Plain Dealer Tens of millions of people



with inadequate or no medical coverage . . . dirty examination and operating rooms in doctors’
offices and hospitals . . . more people killed by mistakes than by many diseases. This may sound like
the predicament of a failed state, but this is America’s health care reality today. The United States
spends more per capita on health care than any other nation, yet benefits are shrinking and life
expectancy here is shorter than in countries that spend significantly less. Meanwhile, HMOs,
pharmaceutical companies, and hospital chains reap tremendous profits, as our elected politicians,
beholden to these same companies, enact piecemeal measures that lead to needless deaths, refusing
to come to grips with a system on the verge of collapse. A superb investigative work that is
enormously compelling and addresses the concerns of every American, Critical Condition offers an
insightful prescription for getting the system back on the right track.
  milliman and robertson guidelines: Wounded Profession Arnold Birenbaum, 2002-10-30 This
important new study explores how American health care evolved in the 1990s, as well as the
changes in public support and policy. Birenbaum examines where the interests of consumers and
professionals have dovetailed and where they differ. He considers the health care system's future
and suggested ways the system must be adjusted to provide better and wider coverage at reasonable
costs. This volume is essential reading for scholars, students, and professionals in the medical field,
as well as general readers concerned with health care issues. The 90s saw the country moving
toward a realization that health care had become unaffordable—or an enormous financial burden for
people with otherwise adequate incomes. Health care providers and consumers alike worried that
the problem was becoming uncontrollable. Doctors saw their autonomy and control eroded,
employers saw their costs rising significantly, the costs began shifting to employees, and alternative
approaches to cost containment were explored.
  milliman and robertson guidelines: Health Care Financing Review , 2000
  milliman and robertson guidelines: Integrating Complementary Medicine Into Health
Systems Nancy Faass, 2001 Comprehensive and in-depth guide provides the expertise of more than
100 of the nation's top professionals.
  milliman and robertson guidelines: The Ethics of Managed Care: Professional Integrity
and Patient Rights W.B. Bondeson, J.W. Jones, 2002-12-31 This collection provides a philosophical
and historical analysis of the development and current situation of managed care. It discusses the
relationship between physician professionalism and patient rights to affordable, high quality care.
Its special feature is its depth of analysis as the philosophical, social, and economic issues of
managed care are developed. It will be of interest to educated readers in their role as patients and
to all levels of medical and health care professionals.
  milliman and robertson guidelines: Hearings on National Defense Authorization Act for
Fiscal Year 1999--H.R. 3616, and Oversight of Previously Authorized Programs Before the
Committee on National Security, House of Representatives, One Hundred Fifth Congress,
Second Session United States. Congress. House. Committee on National Security. Military
Personnel Subcommittee, 1998
  milliman and robertson guidelines: National Cancer Program United States. President's
Cancer Panel, 1997
  milliman and robertson guidelines: Cancer Care Issues in the United States United
States. President's Cancer Panel, 1998
  milliman and robertson guidelines: The Changing Face of Health Care John Frederic
Kilner, Robert David Orr, Judith Allen Shelly, Judy Allen Shelly, 1998 In response to the many
changes currently going on in health care, this book offers the combined insight and wisdom of a
stellar group of scholars and professionals with extensive experience in the health care field. The
book opens with a look at people's actual experience of health care today, from four different
perspectives. It then addresses foundational questions, including the nature of medicine, nursing,
and justice. Surveyed next are the changing economics of health care as well as the impact of these
changes on such areas as mental health care, long-term care, health care for minorities, and legal
malpractice. The closing section of the book assesses from a Christian perspective available



constructive alternatives, including creative funding strategies with special attention to the needs of
poor persons, physician unions, and the use of alternative medicine therapies.
  milliman and robertson guidelines: Nursing Case Management Suzanne K. Powell, 1996
  milliman and robertson guidelines: Managing Managed Care Institute of Medicine,
Committee on Quality Assurance and Accreditation Guidelines for Managed Behavioral Health Care,
1997-04-21 Managed care has produced dramatic changes in the treatment of mental health and
substance abuse problems, known as behavioral health. Managing Managed Care offers an urgently
needed assessment of managed care for behavioral health and a framework for purchasing,
delivering, and ensuring the quality of behavioral health care. It presents the first objective analysis
of the powerful multimillion-dollar accreditation industry and the key accrediting organizations.
Managing Managed Care draws evidence-based conclusions about the effectiveness of behavioral
health treatments and makes recommendations that address consumer protections, quality
improvements, structure and financing, roles of public and private participants, inclusion of special
populations, and ethical issues. The volume discusses trends in managed behavioral health care,
highlighting the emerging role of the purchaser. The committee explores problems of overlap and
fragmentation in the delivery of behavioral health care and discusses the issue of access, a special
concern when private systems are restricted and public systems overburdened. Highly applicable to
the larger health care system, this volume will be of particular interest to all stakeholders in
behavioral healthâ€federal and state policymakers, public and private purchasers, health care
providers and administrators, consumers and consumer advocates, accrediting organizations, and
health services researchers.
  milliman and robertson guidelines: This Noble Land James A. Michener, 2016-03-08 In such
modern classics as Chesapeake, Centennial, Hawaii, Alaska, and Texas, James A. Michener proved
time and again that his understanding of and love for his country was unparalleled. This Noble Land
is Michener’s most personal statement about America, an examination of the issues that threaten to
fragment and undermine the nation—racial conflict, the widening gulf between rich and poor, the
decline of education, the inadequacies of our health care system—as well as a thought-provoking
prescription for sustaining our “outstanding success.” Infused with the wisdom and passion of a
lifetime, This Noble Land stands as a wake-up call for a troubled era. Praise for This Noble Land “A
book-length essay on the often worrying, often inspiring course of America in the nine decades of
Michener’s life.”—The Washington Post “Michener is more interested in fixing the problems than in
fixing the blame.”—The Dallas Morning News “Michener’s are the beach books that, unlike most
other beach books, leave you smarter than you were when you started reading. Each delivers the
product of all that research, doled out to the reader at just the right rate. You know right away who
the bad guys are—the petty ones, the stingy ones. The heroes are generous and energetic and smart
and, above all, unprejudiced. The real-life villains in This Noble Land are the people Michener
perceives as ‘petty, mean and vengeful.’”—St. Louis Post-Dispatch “Stirring . . . an admirable effort
to define what has made our country great and how to preserve what is best about it.”—Kirkus
Reviews
  milliman and robertson guidelines: America's Health United States. Congress. House.
Committee on Commerce. Subcommittee on Health and the Environment, 1999
  milliman and robertson guidelines: Nursing Case Management Elaine Cohen, Toni G. Cesta,
2004-08-26 This classic resource offers complete coverage of nursing case management - from
theoretical background and historical perspective to practical applications and how the field is
changing to meet the challenges of today's health care environment. It focuses on the
implementation of various case management models used throughout the United States and abroad.
Key topics include the impact of public policy on health care; understanding the effects of health
care reimbursement and its application at the patient level; throughput and capacity management;
the impact of the revenue cycle; compliance and regulatory issues; and principles needed to improve
case manager-client interaction. This helpful resource is designed to help nurse case managers
assess their organization's readiness for case management, prepare and implement a plan to achieve



necessary improvements and evaluate the plan's success. Includes numerous proven case
management models currently being used in institutions across the country Organized to take the
nursing case manager on a journey from the historical development of nursing case management to
the successful implementation of a case management program Offers detailed guidance for
planning, implementing, and evaluating a case management program Outlines the planning process
with information on key topics such as analysis of the organization, the role of the organization's
members, selection criteria for new case managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case management program with information on
ethical issues, technology, compliance, and regulatory issues Addresses the evaluation component of
developing and implementing a case management program by presenting information on outcomes,
research, documentation, continuous quality improvement, measuring cost effectiveness, care
continuum, and evidence-based practice Presents acute care and community based models of case
management Highlights the evolution of collaborative models of case management, addressing key
elements of joint decision-making, shared accountability, and interdisciplinary systems of care
Addresses health care delivery through case management and public policy by presenting current
legislative issues and their affect on both health care reimbursement and the application of care at
the patient level Presents the insights, experiences, and advice of nursing administrators who have
researched and successfully implemented nursing case management programs in various facilities
  milliman and robertson guidelines: Managing Care: A Shared Responsibility Joseph L.
Verheijde, 2006-01-07 This book traces the growth of managed care as a mechanism for curbing
excessive growth in health costs, and the controversies that have risen around for-profit health care.
Also examined are decentralization in US health care, and the absence of comprehensive health care
planning, access rules, and minimum health care benefit standards. Finally, the author proposes a
framework for improving access to quality, affordable health care in a competitive market
environment.
  milliman and robertson guidelines: Ethics In Clinical Practice Judith Ahronheim, Jonathan
Moreno, Connie Zuckerman, 2005 Ethics in Clinical Practice, Second Edition continues to focus on
multidisciplinary medicine and how ethical dilemmas affect not only doctors and patients, but also
nurses, social workers, members of ethics committees, hospital attorneys, administrators, and
others. Greater attention is given to care in a variety of settings and across settings. Cases reflect
the managed care phenomenon and cost containment, demographic changes, the electronic
revolution, and the ethical dilemmas resulting from this new climate. The revised edition discusses
advances in palliative medicine and its availability, and includes new data regarding attitudes and
prevalence of physician-assisted suicide. Attention is given to how issues of cost containment might
directly or indirectly influence patients' end-of-life treatment options. Cases are updated to include
pertinent information about medical advances and legal developments, and how ethical analysis
reflects these new developments.
  milliman and robertson guidelines: Making Medical Spending Decisions Mark A. Hall,
1997 This book explores the making of health care rationing decisions through the analysis of three
alternative decision makers: patients paying out of pocket; officials setting limits on treatments and
coverage; and physicians at the bedside. Hall develops this analysis along three dimensions: political
economics, ethics, and law. The economic dimension addresses the practical feasibility of each
method. The ethical dimension discusses the moral aspects of these methods, while the legal
dimension traces the most recent developments in jurisprudence and health law.
  milliman and robertson guidelines: Congressional Record United States. Congress, 2005
  milliman and robertson guidelines: The Managed Health Care Handbook Peter Reid
Kongstvedt, 2001 This thoroughly revised and updated book provides a strategic and operational
resource for use in planning and decision-making. The Handbook enables readers to fine-tune
operation strategies by providing updates on critical managed care issues, insights to the complex
managed care environment, and methods to gain and maintain cost-efficient, high quality health
services. With 30 new chapters, it includes advice from managers in the field on how to succeed in



every aspect of managed care including: quality management, claims and benefits administration,
and managing patient demand. The Handbook is considered to be the standard resource for the
managed care industry.
  milliman and robertson guidelines: Essentials of Managed Health Care , 2013 Peter
Kongstvedt provides an authoritative and comprehensive overview of the key strategic, tactical, and
operational aspects of managed health care and health insurance. With a primary focus on the
commercial sector, the book also addresses managed health care in Medicare, Medicaid, and
military medical care. An historical overview and a discussion of taxonomy and functional
differences between different forms of managed health care provide the framework for the
operational aspects of the industry as well.
  milliman and robertson guidelines: Health Care Financial Management for Nurse
Managers Janne Dunham-Taylor, Joseph Z. Pinczuk, 2006 Health Care Financial Management for
Nurse Managers: Merging the Heart with the Dollar prepares nurse managers for successful
interfacing between financial departments and nursing administration. Using a systems approach to
analyze the financial impact of health decisions so nurse managers can thoroughly understand
financial concepts such as staffing, budgeting, identifying and analyzing variance, measuring
productivity, costing, accounting, and forecasting, the text also presents examples, techniques, and
financial accounting terminology and demonstrates how cost cutting can affect patient outcomes.
  milliman and robertson guidelines: Demanding Medical Excellence Michael L. Millenson,
2018-06-01 Demanding Medical Excellence is a groundbreaking and accessible work that reveals
how the information revolution is changing the way doctors make decisions. Michael Millenson, a
three-time Pulitzer Prize nominee as a health-care reporter for the Chicago Tribune, illustrates
serious flaws in contemporary medical practice and shows ways to improve care and save tens of
thousands of lives. If you read only one book this year, read Demanding Medical Excellence. It's that
good, and the revolution it describes is that important.—Health Affairs Millenson has done yeoman's
work in amassing and understanding that avalanche of data that lies beneath most of the
managed-care headlines. . . . What he finds is both important and well-explained: inconsistency,
overlap, and inattention to quality measures in medical treatment cost more and are more
dangerous than most cost-cutting measures. . . . [This book] elevates the healthcare debate to a new
level and deserves a wide readership.—Library Journal An involving, human narrative explaining
how we got to where we are today and what lies ahead.—Mark Taylor, Philadelphia Inquirer Read
this book. It will entertain you, challenge, and strengthen you in your quest for better accountability
in health care.—Alex R. Rodriguez, M.D., American Journal of Medical Quality Finally, a health-care
book that doesn't wring its hands over the decline of medicine at the hands of money-grubbing
corporations. . . . This is a readable account of what Millenson calls a 'quiet revolution' in health
care, and his optimism makes for a refreshing change.—Publishers Weekly With meticulous detail,
historical accuracy, and an uncommon understanding of the clinical field, Millenson documents our
struggle to reach accountability.—Saty Satya-Murti, M.D., Journal of the American Medical
Association
  milliman and robertson guidelines: Surgical Research Wiley W. Souba, Douglas W.
Wilmore, 2001-02-23 With the recent changes in the health care industry, surgeons face increasing
pressure to devote their time to their clinical activities, thus limiting their research efforts. It is
essential that young and creative individuals are encouraged to perform research and are given
incentives to participate in research under the mentorship of more experienced research
investigators.Surgical Research is the first book to include all the information necessary for the
surgical scientist to perform a research experiment. The editors have assembled outstanding, expert
investigators in multiple surgical fields and asked them to describe how they achieve their research
accomplishments. In Surgical Research, these experts in the field have outlined everything involved
in preparing and conducting a research project. Some of the topics covered in the book include how
to state a research question, how to review the available information, how to write research
protocol, how to obtain grant money for the experiment, how to analyze the data, and how to present



the findings. Also discussed are the ethics of animal and human experimentation along with the
history and philosophy of surgical research.To continue to advance technologies and surgical
methods, research must continually be performed. Potentially great discoveries are being missed
because would-be researchers do not know where to start or how to conduct research, and therefore
do not even try. This book provides prospective researchers with all the basic steps needed to
perform a research experiment in the surgical field. No student, resident, or fellow should start a
research project without this book and no senior surgical scientist should be without it occupying a
prominent position in the library.Key Features* The first complete compendium detailing the process
and procedures to perform surgical research* Provides details on and compares various
methodologies* A must have resource for the surgical resident, fellow, or scientist* Includes a listing
of resources and web sites to help the researcher even further
  milliman and robertson guidelines: Advanced Practice Nursing E-Book Ann B. Hamric,
Judith A. Spross, Charlene M. Hanson, 2008-07-02 Covering all advanced practice competencies and
roles, this book offers strategies for enhancing patient care and legitimizing your role within today’s
health care system. It covers the history of advanced practice nursing, the theory behind the
practice, and emerging issues. Offering a comprehensive exploration of advanced practice nursing,
this edition also adds a focus on topics including the APN scope of practice, certification, and the
ethical and legal issues that occur in clinical practice. The development of all major competencies of
advanced practice nursing is discussed: direct clinical practice, consultation, coaching/guidance,
research, leadership, collaboration, and ethical decision-making. Advanced practice competencies
are discussed in relation to all advanced practice nursing and blended CNS-NP roles (case manager,
acute care nurse practitioner), highlighting the shared aims and distinctions of each role. In-depth
discussions on educational strategies explain how competencies develop as the nurses’ practice
progresses. A chapter on research competencies demonstrates how to use evidence-based research
in practice, and how to promote these research competencies to other APNs. A conceptual
framework shows the clear relationship between the competencies, roles, and challenges in today’s
health care environment. Practical strategies are provided for business management, contracting,
and marketing. Comprehensive information covers the essential competencies of the new Doctor of
Nursing Practice degree. More exemplars (case studies) provide real-life scenarios showing APN
competencies in action. A new chapter shows how to provide reliable and valid data to substantiate
your impact and justify equitable reimbursement for APN services, also enhancing your skills in
quality improvement strategies, informatics, and systems thinking. Information on telehealth
considerations covers the new sources of electronic healthcare information available to patients and
describes how to counsel them on using reliable resources.
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