mckesson interqual certification

What 1s McKesson InterQual Certification?

McKesson InterQual certification signifies a commitment to quality and
efficiency within healthcare organizations, particularly concerning
utilization management and patient care. This article delves into the
comprehensive world of McKesson InterQual certification, exploring its
significance, benefits, and the intricate process involved. We will examine
how this certification impacts clinical decision-making, operational
workflows, and ultimately, patient outcomes. Understanding the nuances of
McKesson InterQual certification is crucial for hospitals, health systems,
and payers seeking to optimize their resource allocation and ensure evidence-
based patient care pathways. From its core principles to the practical
applications and advantages, this guide aims to provide a thorough overview
for healthcare professionals and administrators navigating the complexities
of modern healthcare management.

The Importance of McKesson InterQual
Certification

In the current healthcare landscape, where efficiency, cost-effectiveness,
and quality of care are paramount, McKesson InterQual certification plays a
vital role. It represents a standardized approach to clinical decision
support, ensuring that patient care aligns with evidence-based guidelines and
best practices. For healthcare providers, obtaining this certification
demonstrates a dedication to adhering to recognized industry standards,
fostering trust with patients and payers alike. The InterQual system,
developed by McKesson, provides a robust framework for evaluating the medical
necessity of healthcare services, from inpatient admissions to outpatient
procedures and post-acute care. This standardization is not merely about
compliance; it is about actively enhancing the quality of care delivered and
optimizing the utilization of healthcare resources.

Enhancing Clinical Decision-Making

At its core, McKesson InterQual certification is designed to empower
clinicians with objective, data-driven tools to support their decision-making
processes. The system provides a comprehensive set of evidence-based criteria
that help determine the appropriateness of care at various points in a
patient's journey. This can lead to more consistent and reliable clinical
judgments, reducing variations in care that might arise from subjective



assessments. By integrating InterQual criteria into electronic health records
and clinical workflows, healthcare professionals can access the latest
research and guidelines seamlessly, ensuring that their decisions are always
grounded in the most current medical knowledge. This systematic approach not
only improves the accuracy of admissions and continued stay decisions but
also facilitates the timely transition to the most appropriate level of care,
thereby optimizing patient flow and resource utilization.

Improving Operational Efficiency

Beyond clinical improvements, McKesson InterQual certification also yields
significant operational advantages. By streamlining the utilization review
process, organizations can reduce administrative burdens, expedite approvals,
and minimize denials. The standardized criteria provided by InterQual lead to
more predictable outcomes in utilization management, allowing for better
forecasting and resource planning. This enhanced efficiency can translate
into substantial cost savings by reducing unnecessary hospital days, avoiding
inappropriate admissions, and ensuring that services are delivered in the
most cost-effective setting. Furthermore, a well-implemented InterQual system
can improve communication between care teams, payers, and patients, fostering
a more collaborative and transparent approach to care management.

Optimizing Patient Outcomes

The ultimate goal of any healthcare initiative is to improve patient
outcomes, and McKesson InterQual certification directly contributes to this
objective. By ensuring that patients receive the right care at the right
time, in the right setting, InterQual helps to prevent complications, reduce
readmissions, and accelerate recovery. The system's focus on evidence-based
practices means that patients are more likely to benefit from treatments that
have been proven effective. This proactive approach to care management,
guided by InterQual criteria, can lead to shorter lengths of stay, fewer
adverse events, and a higher overall patient satisfaction. Ultimately, the
certification process fosters a culture of continuous improvement, where
quality and patient well-being are at the forefront of all operational and
clinical decisions.

The McKesson InterQual Certification Process

Achieving McKesson InterQual certification is a multi-faceted process that
requires a strategic approach and a commitment from an organization's
leadership and staff. It involves not only the technical implementation of
the InterQual system but also a deep understanding of its underlying
principles and a dedication to integrating them into daily workflows. The



certification process is designed to validate an organization's proficiency
in using the InterQual tools and methodologies to achieve optimal utilization
management and enhance patient care quality.

Understanding InterQual Criteria and Tools

The foundation of McKesson InterQual certification lies in the comprehensive
InterQual criteria. These criteria are developed by medical experts and are
continuously updated to reflect the latest medical literature and evidence.
They cover a wide range of clinical conditions and treatment pathways,
providing detailed guidance on when specific levels of care are medically
necessary. Healthcare organizations must ensure that their clinical staff are
thoroughly trained in understanding and applying these criteria correctly.
This includes mastering the use of the InterQual software itself, which often
integrates with electronic health record systems to provide real-time
decision support at the point of care. Familiarity with the various modules
and functionalities of the InterQual platform is essential for successful
implementation.

Implementation and Training Requirements

Successful implementation of the InterQual system is a critical step towards
certification. This involves configuring the software to align with the
organization's specific workflows, patient populations, and payer
requirements. Comprehensive training programs are essential for all relevant
staff, including physicians, nurses, case managers, and administrative
personnel. These training sessions should cover not only the technical
aspects of using the system but also the clinical rationale behind the
InterQual criteria. Ongoing education and reinforcement are also crucial to
ensure that staff remain proficient and up-to-date with any system or
criteria updates. A well-trained workforce is fundamental to maximizing the
benefits of the InterQual system and demonstrating compliance during the
certification audit.

Audit and Verification Procedures

The McKesson InterQual certification process culminates in an audit and
verification phase. During this phase, McKesson or a designated auditor will
review the organization's practices and documentation to ensure adherence to
InterQual standards. This typically involves a thorough examination of
utilization review processes, clinical documentation, and patient care
pathways. Auditors will assess how the InterQual criteria are being applied
in practice, the effectiveness of staff training, and the overall impact on
care quality and resource utilization. Successful completion of this audit



confirms that the organization has met the rigorous standards set by
McKesson, leading to the awarding of InterQual certification. This
verification serves as an independent validation of the organization's
commitment to evidence-based care management.

Benefits of McKesson InterQual Certification

Organizations that invest in and achieve McKesson InterQual certification
stand to gain a multitude of advantages. These benefits extend across
clinical, operational, and financial domains, contributing to a more robust
and effective healthcare delivery model. The certification is more than just
a badge; it represents a fundamental shift towards data-driven, evidence-
based practices that enhance patient care and organizational performance.

Improved Quality of Care

One of the most significant benefits of McKesson InterQual certification is
the direct impact on the quality of patient care. By utilizing a
standardized, evidence-based approach to utilization management,
organizations ensure that patients receive appropriate and timely
interventions. This reduces the likelihood of unnecessary procedures,
hospital-acquired infections, and other preventable complications. The
system's focus on matching patient needs to the most appropriate level of
care helps to optimize treatment plans, leading to better clinical outcomes
and improved patient safety. This commitment to quality is a cornerstone of
effective healthcare delivery.

Reduced Healthcare Costs

McKesson InterQual certification plays a crucial role in cost containment
within healthcare organizations. By identifying and mitigating unnecessary
hospital admissions, prolonged lengths of stay, and inappropriate service
utilization, organizations can achieve substantial cost savings. The system's
ability to guide care towards the most efficient and effective settings helps
to reduce overall healthcare expenditures. Furthermore, a decrease in claim
denials due to improved adherence to medical necessity criteria can further
enhance financial performance. These cost efficiencies allow organizations to
reallocate resources towards patient care initiatives and technological
advancements.



Enhanced Compliance and Reduced Denials

In a highly regulated industry like healthcare, compliance is paramount.
McKesson InterQual certification helps organizations meet the stringent
requirements of various regulatory bodies and payers. The standardized
criteria and robust documentation processes inherent in the InterQual system
support a strong compliance posture. This, in turn, leads to a significant
reduction in claim denials, as the medical necessity for services rendered is
clearly established and documented. Reduced denials translate directly into
improved revenue cycle management and greater financial stability for the
organization.

Streamlined Workflows and Staff Productivity

The implementation of the InterQual system, driven by the pursuit of
certification, often leads to the streamlining of clinical and administrative
workflows. Automating aspects of utilization review and providing real-time
decision support can free up valuable time for clinical staff, allowing them
to focus more on direct patient care. Clearer guidelines and more efficient
processes reduce ambiguity and improve the overall productivity of case
management and utilization review teams. This optimization of resources
contributes to a more efficient and effective healthcare operation.

Positive Impact on Reputation and Payer Relations

Achieving McKesson InterQual certification can significantly enhance an
organization's reputation within the healthcare community. It signals a
commitment to quality, efficiency, and evidence-based practices, which can
attract patients and build stronger relationships with payers. Payers often
view certified organizations more favorably, recognizing their dedication to
managing care effectively and responsibly. This can lead to preferred
provider agreements and a more collaborative partnership, ultimately
benefiting both the organization and the patients it serves.

e Improved patient safety and reduced adverse events.

e Optimized use of hospital beds and other critical resources.

e Greater transparency in care decisions for both providers and patients.
e A competitive advantage in the healthcare market.

e Support for value-based care initiatives.



Frequently Asked Questions

What is McKesson InterQual certification and why 1is
it important?

McKesson InterQual certification signifies that a healthcare organization has
met specific quality standards and best practices for utilization management,
patient care transitions, and clinical decision support as defined by
McKesson's InterQual® criteria. It's important because it demonstrates a
commitment to efficient, evidence-based patient care, often leading to
improved patient outcomes, reduced hospital readmissions, and potential
financial benefits through optimized resource utilization.

Who typically pursues McKesson InterQual
certification?

Hospitals and health systems are the primary entities pursuing McKesson
InterQual certification. This can include acute care hospitals, long-term
acute care facilities, rehabilitation hospitals, and behavioral health
facilities. The certification is particularly relevant for organizations
focused on improving their case management, utilization review, and care
coordination processes.

What are the key benefits of achieving McKesson
InterQual certification?

Key benefits include enhanced patient care quality through standardized
decision-making, improved care coordination and transitions, reduced
unnecessary length of stay and readmissions, increased operational
efficiency, stronger payer relationships due to demonstrated quality, and a
competitive advantage in the healthcare market. It can also contribute to
meeting regulatory requirements and value-based care initiatives.

What is the process for obtaining McKesson InterQual
certification?

The process typically involves an application, a readiness assessment (often
self-paced or guided), a formal on-site or virtual survey conducted by
McKesson-certified surveyors, and a review of policies, procedures, and
actual patient care documentation against the InterQual criteria. Following
successful completion of the survey, the organization receives certification,
which is usually valid for a specified period (e.g., three years) and
requires ongoing adherence and potential re-certification.

How often does McKesson InterQual certification need



to be renewed?

McKesson InterQual certification is generally awarded for a period of three
years. Organizations must undergo a re-certification process prior to the
expiration of their current certification to maintain their certified status.
This typically involves a review of ongoing compliance and potentially a
survey.

Does McKesson InterQual certification guarantee
improved patient outcomes?

While McKesson InterQual certification is designed to drive evidence-based
practices that lead to improved patient outcomes, it's not a direct
guarantee. Certification demonstrates adherence to best practices and robust
processes. The actual improvement in patient outcomes is a result of the
organization's consistent application of these certified processes, along
with other quality improvement initiatives and the overall healthcare
delivery system.

What are some common challenges organizations face
during the McKesson InterQual certification process?

Common challenges include ensuring comprehensive staff education and buy-in
across all relevant departments, aligning existing policies and procedures
with InterQual criteria, robust data collection and reporting for compliance,
managing the resources required for the application and survey process, and
adapting workflows to fully integrate the InterQual decision support tools
into daily practice.

Additional Resources

Here are 9 book titles related to McKesson InterQual certification, with
short descriptions:

1. Understanding InterQual Criteria for Case Management Success

This foundational text would delve into the core principles and methodologies
behind the InterQual system. It would explain how these criteria are designed
to assess patient acuity and support efficient care progression. The book
would likely cover the importance of accurate documentation and how it
directly impacts the effective application of InterQual guidelines.

2. Navigating Complex Clinical Scenarios with InterQual

This book would focus on the practical application of InterQual in
challenging patient situations. It would explore how to interpret and apply
the criteria to cases involving multiple comorbidities, long lengths of stay,
or unusual clinical presentations. The content would provide strategies for
effective communication with payers and care teams when utilizing InterQual.



3. The InterQual Certified Professional's Guide to Quality Improvement
Targeted at individuals who have achieved InterQual certification, this book
would emphasize how to leverage the criteria for enhancing patient care
outcomes. It would discuss using InterQual data to identify areas for
improvement in hospital processes, resource utilization, and discharge
planning. The book would also likely touch upon the role of certified
professionals in driving organizational change.

4. Mastering InterQual Documentation for Reimbursement and Compliance

This essential resource would highlight the critical link between thorough
documentation and successful reimbursement under InterQual guidelines. It
would provide best practices for capturing all necessary clinical information
that supports the criteria's application. The book would also address how
proper documentation contributes to regulatory compliance and avoids claim
denials.

5. InterQual in Action: Case Studies in Effective Care Coordination

Through a series of real-world examples, this book would demonstrate the
practical impact of InterQual on care coordination. Each case study would
illustrate how the criteria were used to facilitate patient transitions,
optimize resource allocation, and ensure appropriate levels of care. The
focus would be on showing tangible benefits for both patients and healthcare
providers.

6. The InterQual Framework: From Admission to Discharge Planning

This comprehensive guide would offer a step-by-step understanding of how
InterQual is applied throughout a patient's entire care journey. It would
cover initial admission assessments, ongoing progress monitoring, and the
crucial role of InterQual in discharge planning and transition of care. The
book would emphasize how consistent application ensures continuity and
efficiency.

7. InterQual and Payer Relations: Building Strong Partnerships

This book would explore the dynamic between InterQual users and healthcare
payers. It would provide insights into how understanding and correctly
applying InterQual criteria can foster positive relationships with insurance
companies. The content would likely include strategies for effective
communication, negotiation, and appeals processes using InterQual as a basis.

8. Advanced InterQual Applications for Specialty Care Settings

This title would cater to healthcare professionals working in specialized
areas, such as oncology, pediatrics, or critical care. It would detail how
InterQual criteria are adapted and applied within these specific clinical
contexts. The book would offer nuanced guidance for interpreting and
utilizing the criteria in complex specialty patient populations.

9. The Future of Utilization Review: Integrating InterQual into Value-Based
Care

This forward-looking book would examine how InterQual certification and its
principles align with the evolving landscape of value-based healthcare. It
would discuss how InterQual can be utilized to support population health



initiatives, reduce unnecessary utilization, and improve overall care quality
and cost-effectiveness. The content would explore how certified professionals
can lead in this transition.

Mckesson Interqual Certification

Find other PDF articles:
https://a.comtex-nj.com/wwul5/pdf?trackid=01d35-6696&title=satanic-witch-pdf.pdf

McKesson InterQual Certification: Your Guide to
Mastering Utilization Management

Write a comprehensive description of the topic, detailing its significance and relevance with the title
heading: McKesson InterQual certification signifies a healthcare professional's proficiency in
utilizing InterQual criteria, a widely-adopted clinical decision support tool that helps optimize
healthcare resource allocation, improve patient care, and ensure compliance with regulatory
guidelines. This certification is highly valuable for various healthcare professionals, impacting
patient outcomes, operational efficiency, and overall healthcare quality. Obtaining this certification
demonstrates a commitment to best practices and enhances career prospects.

Ebook Outline: Mastering McKesson InterQual Certification: A Comprehensive Guide

Introduction: What is InterQual and why is certification important?

Chapter 1: Understanding InterQual Criteria: Deep dive into the different types of criteria and their
applications.

Chapter 2: Navigating the McKesson InterQual Platform: Practical guidance on using the software
and accessing relevant data.

Chapter 3: Applying InterQual in Utilization Management: Real-world examples and case studies
demonstrating the application of InterQual in various healthcare settings.

Chapter 4: InterQual Certification Exam Preparation: Strategies, tips, and resources for successfully
passing the certification exam.

Chapter 5: Maintaining Certification and Continuing Education: Information on renewal
requirements and staying current with InterQual updates.

Chapter 6: The Impact of InterQual on Healthcare Outcomes: Analysis of how InterQual improves
quality, efficiency, and compliance.

Chapter 7: Advanced InterQual Techniques: Exploration of more complex applications and scenarios.
Conclusion: Recap of key takeaways and future implications of InterQual certification.

Detailed Outline Explanation:
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Introduction: This section will introduce InterQual, explain its purpose in utilization management,
and highlight the benefits of obtaining McKesson InterQual certification for healthcare
professionals. It will also provide an overview of the ebook's structure and content.

Chapter 1: Understanding InterQual Criteria: This chapter provides an in-depth explanation of the
various InterQual criteria sets, including their purpose, methodology, and applications across
different healthcare settings (e.g., inpatient, outpatient, behavioral health). It will differentiate
between various criterion types and explain how they are used in clinical decision-making.

Chapter 2: Navigating the McKesson InterQual Platform: This chapter will offer a step-by-step guide
to using the McKesson InterQual software, covering aspects like accessing the database,
interpreting results, and utilizing various reporting functionalities. Screenshots and practical
examples will enhance understanding.

Chapter 3: Applying InterQual in Utilization Management: This chapter will present real-world case
studies illustrating how InterQual criteria are applied in various utilization management scenarios.

This will include examples of appropriate and inappropriate utilization, demonstrating the practical
application of learned concepts.

Chapter 4: InterQual Certification Exam Preparation: This chapter is crucial, providing valuable
strategies and resources for exam preparation. It will offer tips for effective studying, highlight key
concepts, and suggest practice questions and materials.

Chapter 5: Maintaining Certification and Continuing Education: This chapter outlines the
requirements for maintaining McKesson InterQual certification, including renewal procedures,
continuing education opportunities, and staying abreast of any updates or changes to the InterQual
criteria.

Chapter 6: The Impact of InterQual on Healthcare Outcomes: This chapter will discuss the positive
effects of using InterQual on various healthcare outcomes, such as reduced lengths of stay,
improved patient safety, enhanced resource allocation, and increased compliance with regulatory
requirements. Research findings and data will support these claims.

Chapter 7: Advanced InterQual Techniques: This chapter delves into more complex and nuanced
applications of InterQual, tackling challenging scenarios and advanced utilization management
strategies. It will cater to those seeking to deepen their understanding beyond the basics.

Conclusion: This section summarizes the key learning points, emphasizes the value of McKesson
InterQual certification, and discusses the future of utilization management and the role of InterQual
within it.

Keywords: McKesson InterQual, InterQual Certification,
Utilization Management, Healthcare, Clinical Decision
Support, UR, Case Management, Quality Improvement,
Compliance, Healthcare IT, Medical Necessity, Length of Stay,



Resource Allocation, Certification Exam, Continuing
Education

(The following sections would continue the ebook, but due to word count limitations, I'll provide a
sample of the content for Chapter 1 and then address FAQs and related articles.)

Chapter 1: Understanding InterQual Criteria

InterQual criteria are evidence-based guidelines designed to assist healthcare professionals in
making informed decisions about the medical necessity of healthcare services. These criteria
encompass a wide range of clinical conditions and treatment modalities, providing a structured
framework for evaluating the appropriateness of care. Understanding the different types of
InterQual criteria is fundamental to effective utilization management.

Types of InterQual Criteria:

Level of Care Criteria: These criteria determine the appropriate level of care for a patient, deciding
whether inpatient, observation, or outpatient treatment is most suitable. They consider factors like
clinical stability, need for intensive monitoring, and availability of resources.

Medical Necessity Criteria: These criteria evaluate the necessity of specific medical interventions,
procedures, and treatments. They assess whether a given service is appropriate, based on
established medical evidence and clinical guidelines.

Treatment Duration Criteria: These criteria help determine the appropriate length of stay for
inpatient services or the duration of specific treatments. They consider the patient’s clinical
progress, response to treatment, and overall prognosis.

Behavioral Health Criteria: This specific set of criteria addresses the unique considerations for

evaluating the medical necessity of behavioral health services, considering diagnoses, severity of
symptoms, and treatment plans.

(The ebook would continue with detailed explanations of each criteria type, providing examples and
practical applications. Further chapters would follow the outline described above.)

FAQs

1. What is the cost of the McKesson InterQual certification exam? The cost varies and is best
checked directly on the McKesson website.



2. How long is the McKesson InterQual certification valid for? Certification typically has a set
renewal period; check the McKesson website for the current details.

3. What are the eligibility requirements for taking the exam? Eligibility requirements may vary based
on professional role; review McKesson's official guidelines.

4. What resources are available to help me prepare for the exam? McKesson usually offers study
materials and resources; check their official website for available options.

5. How can I renew my McKesson InterQual certification? Renewal procedures are outlined on the
McKesson website; they typically involve continuing education credits.

6. Is the InterQual certification recognized nationally? While not a universally mandated credential,
InterQual's widespread use makes the certification highly valued across the healthcare industry.

7. How does InterQual certification benefit my career? It demonstrates expertise in utilization
management, improving job prospects and potential salary.

8. What types of jobs utilize InterQual criteria daily? Case managers, utilization review nurses, and
other healthcare professionals involved in resource allocation use InterQual daily.

9. Can I use InterQual criteria to justify denials of care? InterQual criteria should be used to support
clinically appropriate decisions; they should not be used to inappropriately deny necessary care.

Related Articles:

1. Understanding Utilization Management in Healthcare: An overview of the principles and practices
of utilization management.

2. The Role of Case Management in Optimizing Healthcare Resources: Discussing the crucial role of
case managers in efficient resource allocation.

3. Improving Healthcare Efficiency Through Data Analytics: Examining the use of data analytics in
optimizing healthcare delivery.

4. Evidence-Based Guidelines and Clinical Decision Making: An exploration of the importance of
evidence-based practice in healthcare.

5. The Impact of Technology on Utilization Management: How technology, like InterQual, improves
utilization review processes.

6. Navigating Healthcare Regulatory Compliance: A guide to understanding and adhering to
healthcare regulations.

7. Strategies for Reducing Hospital Length of Stay: Techniques for improving patient flow and
reducing hospital stays.



8. The Importance of Patient-Centered Care in Utilization Management: A focus on balancing
efficient resource use with patient needs.

9. Advanced Techniques in Medical Necessity Determination: A deep dive into sophisticated methods
for assessing medical necessity.

mckesson interqual certification: Nursing Case Management Elaine Cohen, Toni G. Cesta,
2004-08-26 This classic resource offers complete coverage of nursing case management - from
theoretical background and historical perspective to practical applications and how the field is
changing to meet the challenges of today's health care environment. It focuses on the
implementation of various case management models used throughout the United States and abroad.
Key topics include the impact of public policy on health care; understanding the effects of health
care reimbursement and its application at the patient level; throughput and capacity management;
the impact of the revenue cycle; compliance and regulatory issues; and principles needed to improve
case manager-client interaction. This helpful resource is designed to help nurse case managers
assess their organization's readiness for case management, prepare and implement a plan to achieve
necessary improvements and evaluate the plan's success. Includes numerous proven case
management models currently being used in institutions across the country Organized to take the
nursing case manager on a journey from the historical development of nursing case management to
the successful implementation of a case management program Offers detailed guidance for
planning, implementing, and evaluating a case management program Outlines the planning process
with information on key topics such as analysis of the organization, the role of the organization's
members, selection criteria for new case managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case management program with information on
ethical issues, technology, compliance, and regulatory issues Addresses the evaluation component of
developing and implementing a case management program by presenting information on outcomes,
research, documentation, continuous quality improvement, measuring cost effectiveness, care
continuum, and evidence-based practice Presents acute care and community based models of case
management Highlights the evolution of collaborative models of case management, addressing key
elements of joint decision-making, shared accountability, and interdisciplinary systems of care
Addresses health care delivery through case management and public policy by presenting current
legislative issues and their affect on both health care reimbursement and the application of care at
the patient level Presents the insights, experiences, and advice of nursing administrators who have
researched and successfully implemented nursing case management programs in various facilities

mckesson interqual certification: CMSA Core Curriculum for Case Management Hussein M.
Tahan, Teresa M. Treiger, 2016-07-05 The fully updated CMSA Core Curriculum for Case
Management, 3rd edition, is the definitive roadmap to an informed, effective, collaborative case
management practice. This comprehensive, expertly-written guide provides those directly or
indirectly involved in case management with information about best practices, descriptions of key
terms, essential skills, and tools that fulfill the current Case Management Society of America’s
(CMSA) standards and requirements. Addressing the full spectrum of healthcare professional roles
and environments, this is both a crucial certification study guide and vital clinical resource for the
case management professionals in all specialty areas, from students to veteran case managers. This
unique resource provides the core knowledge needed for safe, cost-effective case management with
the following features ... NEW text boxes highlighting key information and vital practices in each
chapter NEW and updated Standards of Practice implications in each chapter NEW and updated
content on transitions of care, community-based care, care coordination, Value-Based Purchasing,
ethics and social media, the impacts of health care reform, and digital technology NEW and updated
content on accreditation in case management NEW chapter that lists key additional resources, by
topic Official publication of the Case Management Society of America, connecting CMSA core



curriculum to current CMSA Standards of Practice Easy-to-grasp, detailed topical outline format for
quick scan of topics Complete, updated core knowledge required of case managers, with expert
descriptions and direction on areas including: Case management roles, functions, tools, and
processes Plans, clinical pathways, and use of technology Transitional planning Utilization
management and resource management Leadership skills and concepts Quality and outcomes
management; legal and ethical issues Education, training, and certification Health care insurance,
benefits, and reimbursement systems Practice settings and throughput Interdisciplinary teams’
needs in: hospitals, community clinics, private practice, acute care, home care, long-term care and
rehab settings, palliative care, and hospice settings Up-to-date guidance on case management
specialty practices, including: nursing, life care planning, workers’ compensation, disability
management, care of the elderly, behavioral health, transitions of care, subacute and long-term care,
utilization review/management, primary care and medical/health home, and more Essential content
for academic reference, training, certification study, case management models design, performance
or program evaluation

mckesson interqual certification: A Case Manager’s Study Guide Nancy E. Skinner,
Stefany H. Almaden, 2018-03-20 A Case Manager's Study Guide: Preparing for Certification, Fifth
Edition is an essential study guide for case managers preparing to take the Certified Case Manager
(CCM) exam offered by the Commission for Case Manager Certification (CCMC). Based on the five
knowledge domains and eight essential activities from the CCMC, it contains hundreds of questions
and answers with comprehensive rationales. Completely updated and revised, the Fifth Edition
reflects the latest CCM exam blueprint.

mckesson interqual certification: CMSA Core Curriculum for Case Management , 2008 This
text contains the core body of knowledge for case management practice as delineated by the Case
Management Society of America (CMSA), the largest professional organization of case managers.
The core curriculum provides a synthesis of case management evolution, and presents essential
elements, concepts, and vision for current and future case management practice. This edition is
significantly expanded to reflect the dynamic changes taking place in case management. Each
chapter is organized in a consistent format that includes learning objectives; introduction; important
terms and concepts; key definitions; and references.

mckesson interqual certification: Introduction to Care Coordination and Nursing
Management Laura ]J. Fero, Charlotte Anne Herrick, Jie Hu (Ph. D.), 2011 A new and updated version
of this best-selling resource! Jones and Bartlett Publisher's 2011 Nurse's Drug Handbook is the most
up-to-date, practical, and easy-to-use nursing drug reference! It provides: Accurate, timely facts on
hundreds of drugs from abacavir sulfate to Zyvox; Concise, consistently formatted drug entries
organized alphabetically; No-nonsense writing style that speaks your language in terms you use
everyday; Index of all generic, trade, and alternate drug names for quick reference. It has all the
vital information you need at your fingertips: Chemical and therapeutic classes, FDA pregnancy risk
category and controlled substance schedule; Indications and dosages, as well as route, onset, peak,
and duration information; Incompatibilities, contraindications; interactions with drugs, food, and
activities, and adverse reactions; Nursing considerations, including key patient-teaching points; Vital
features include mechanism-of-action illustrations showing how drugs at the cellular, tissue, or
organ levels and dosage adjustments help individualize care for elderly patients, patients with renal
impairment, and others with special needs; Warnings and precautions that keep you informed and
alert.

mckesson interqual certification: Improving the Quality of Health Care for Mental and
Substance-Use Conditions Institute of Medicine, Board on Health Care Services, Committee on
Crossing the Quality Chasm: Adaptation to Mental Health and Addictive Disorders, 2006-03-29 Each
year, more than 33 million Americans receive health care for mental or substance-use conditions, or
both. Together, mental and substance-use illnesses are the leading cause of death and disability for
women, the highest for men ages 15-44, and the second highest for all men. Effective treatments
exist, but services are frequently fragmented and, as with general health care, there are barriers



that prevent many from receiving these treatments as designed or at all. The consequences of this
are seriousa€for these individuals and their families; their employers and the workforce; for the
nation's economy; as well as the education, welfare, and justice systems. Improving the Quality of
Health Care for Mental and Substance-Use Conditions examines the distinctive characteristics of
health care for mental and substance-use conditions, including payment, benefit coverage, and
regulatory issues, as well as health care organization and delivery issues. This new volume in the
Quality Chasm series puts forth an agenda for improving the quality of this care based on this
analysis. Patients and their families, primary health care providers, specialty mental health and
substance-use treatment providers, health care organizations, health plans, purchasers of group
health care, and all involved in health care for mental and substanced€use conditions will benefit
from this guide to achieving better care.

mckesson interqual certification: Medical Quality Management Angelo P. Giardino, Lee
Ann Riesenberg, Prathibha Varkey, 2020-08-31 This comprehensive medical textbook is a
compendium of the latest information on healthcare quality. The text provides knowledge about the
theory and practical applications for each of the core areas that comprise the field of medical quality
management as well as insight and essential briefings on the impact of new healthcare technologies
and innovations on medical quality and improvement. The third edition provides significant new
content related to medical quality management and quality improvement, a user-friendly format,
case studies, and updated learning objectives. This textbook also serves as source material for the
American Board of Medical Quality in the development of its core curriculum and certification
examinations. Each chapter is designed for a review of the essential background, precepts, and
exemplary practices within the topical area: Basics of Quality Improvement Data Analytics for the
Improvement of Healthcare Quality Utilization Management, Case Management, and Care
Coordination Economics and Finance in Medical Quality Management External Quality Improvement
— Accreditation, Certification, and Education The Interface Between Quality Improvement and Law
Ethics and Quality Improvement With the new edition of Medical Quality Management: Theory and
Practice, the American College of Medical Quality presents the experience and expertise of its
contributors to provide the background necessary for healthcare professionals to assume the
responsibilities of medical quality management in healthcare institutions, provide physicians in all
medical specialties with a core body of knowledge related to medical quality management, and serve
as a necessary guide for healthcare administrators and executives, academics, directors, medical
and nursing students and residents, and physicians and other health practitioners.

mckesson interqual certification: Volume 3, Issue 2, An Issue of Hospital Medicine
Clinics E-BOOK James Newman, 2014-04-28 This online Clinics series provides evidence-based
answers to clinical questions the practicing hospitalist faces daily. The tenth issue in our growing
online database, edited by James Newman, covers essential updates in the following topics: Long
QT; Noninvasive ventilation; Fever of Unknown Origin; Post Bariatric Surgery; Hospital Fall
Prevention; Mimics of Cellulitis; UR Essentials; Neutropenic fever; Nephrotic syndrome; and Chronic
Spinal Cord Injury.

mckesson interqual certification: Medical Assistant Study Guide Ascencia, 2020-08-14

mckesson interqual certification: Observation Medicine Sharon E. Mace, 2017-03-16 This
guide to successful practices in observation medicine covers both clinical and administrative aspects
for a multinational audience.

mckesson interqual certification: The Value of Close Calls in Improving Patient Safety
Joint Commission Resources, Inc, 2011 Because close calls, often termed near misses, don't raise the
same concerns about malpractice liability and may be less emotionally charged than errors that
cause serious harm, they are a unique source of learning for individuals and organizations striving to
keep patients safe. This book tells how to take advantage of these lessons to prevent today's close
call from turning into tomorrow's catastrophic event. Special Features: * Foreword by human error
expert James Reason, Ph.D. * Authoritative tutorials on what the literature tells us about the concept
of close calls and their identification, relationship with errors, and use in assessing and improving



the safety and reliability of health care. * 15 detailed case studies from a variety of clinical
disciplines and specialties to show how health care organizations use close calls to identify and solve
patient safety problems

mckesson interqual certification: CCM Certification Study Guide 2020-2021 Trivium
Case Manager Exam Prep Team, 2019-09-23 You're probably thinking this is just another typical
study guide. Because we know your time is limited, we've created a product that isn't like most study
guides. With Trivium Test Prep's unofficial CCM Certification Study Guide 2020-2021: Exam Prep
Book and Practice Test Questions for the Certified Case Management Exam you'll benefit from a
quick but total review of everything tested on the exam with real examples, graphics, and
information. Imagine having your study materials on your phone or tablet! Trivium Test Prep's NEW
CCM Certification Study Guide 2020-2021 comes with FREE online resources, including: practice
questions, online flashcards, study cheat sheets, and 35 tried and tested test tips. These easy to use
materials give you that extra edge you need to pass the first time. CCMC was not involved in the
creation or production of this product, is not in any way affiliated with Trivium Test Prep, and does
not sponsor or endorse this product. Trivium Test Prep's CCM Certification Study Guide 2020-2021
offers: A full review of what you need to know for the Next Generation ACCUPLACER exam Practice
questions for you to practice and improve Test tips to help you score higher Trivium Test Prep's
CCM Certification Study Guide 2020-2021 covers: Introduction Case Management Concepts
Principles of Practice Psychosocial Aspects Healthcare Management and Delivery Healthcare
Reimbursement Rehabilitation ...and includes 1 FULL practice test!

mckesson interqual certification: Cognitive Rehabilitation for Pediatric Neurological
Disorders Gianna Locascio, Beth S. Slomine, 2018-08-02 Responding to expansion in the field of
cognitive rehabilitation, this book offers a comprehensive review of interventions specifically for
children and adolescents. Recent advances in research into pediatric cognitive rehabilitation make
this a timely guide to the subject. Incorporating and reviewing current evidence to strengthen and
consolidate the resource base for pediatric clinical care in cognitive rehabilitation, this book offers a
reliable and engaging text for best practice. Systematic interventions to ameliorate the impact of
cognitive difficulties following neurological injury, such as traumatic brain injury (TBI), stroke and
brain tumor, can involve cognitive, behavioral, or pharmacologic methods. Case studies and
practical guidance are included, to support the effective management and enhancement of cognitive
recovery in children and adolescents. This book acts as a resource for professionals of all disciplines
interested in understanding the existing evidence base for cognitive rehabilitation interventions for
children and adolescents, featuring practical day-to-day professional support.

mckesson interqual certification: CCM Certification Made Easy Andrea Morris, 2016-07-20
We are extremely pleased to tell you that CCM Certification Made Easy has been updated to it's
Second Edition, and includes all the new material recently added to the CCM Exam. Every
subdomain is covered on the exam. CCM Certification Made Easy is clearly the most complete CCM
Exam prep book you can buy.Up to date - every area has been revisited for this updated edition to
keep pace with the substantial changes in healthcare and the CCM Exam.Includes a condensed
versions of the CCMC's Glossary of Terms that are an essential resource to pass the CCM
Exam.Includes a website link to download a free companion workbook and study strategies that
countless case managers have used to pass the CCM Exam at no extra charge.

mckesson interqual certification: Textbook of Neural Repair and Rehabilitation Michael E.
Selzer, Stephanie Clarke, Leonardo G. Cohen, Gert Kwakkel, Robert H. Miller, 2014-04-24 Volume 2
of the Textbook of Neural Repair and Rehabilitation stands alone as a clinical handbook for
neurorehabilitation.

mckesson interqual certification: Standards of Clinical Nursing Practice American
Nurses Association, 1998

mckesson interqual certification: Encyclopedia of Health Care Management Michael ].
Stahl, 2003-10-21 The most comprehensive one-volume reference work on health care management
published in the last 10 years, this work brings together much useful information and will appeal to



a broad audience. Health science libraries, college libraries, and large public libraries will want to
invest in this title. --BOOKLIST This volume should be considered by academic and public libraries
with large healthcare management or business collections as the only current reference on this
topic. --LIBRARY JOURNAL The Encyclopedia of Health Care Management would be useful for those
involved in any aspect of health care, whether as a student, instructor, practitioner, researcher, or
administrator. This book would be of great use in reference collections at public, university, hospital,
and corporate libraries. --E-STREAMS Health care is one of today’s most discussed and debated
topics. From issues such as accessibility to costs to quality, the debates range widely among doctors,
patients, employers, and insurers. A popular topic in political campaigns and the media, health care
and health care management is also a quiet and unremitting concern in the private and personal
lives of individuals who worry about someday having to choose between food and prescription drugs.
For this reason, in today’s health care industry, good business practices may be as important as the
practice of medicine in assuring the continued health of the industry. The Encyclopedia of Health
Care Management will prove invaluable to libraries serving students and professionals in health and
business. It will also be an essential reference for physicians, providers and their employees, and
students and professors in health and management for responsible and successful practice and
administration in the health care industry. This encyclopedia is the most comprehensive reference
work on the business of health care, with up-to-date information across a broad range of issues
affecting every aspect of the industry and the people it serves, employs, and influences. Key
Features The most comprehensive reference work on health care management Broad range of timely
topics, spanning academic, corporate and governmental arenas Over 600 entries More than 160
expert contributors in the fields of medicine, public health, and business Tables on Health Care
Acronyms Medical Degrees Medical Legislation Medical Organizations Medical Specialties About the
Editor Michael J. Stahl, Ph.D. is Director of the Physician Executive MBA Program and Distinguished
Professor of Management in the College of Business at the University of Tennessee, Knoxville. Dr.
Stahl received his B.S. in Electrical Engineering from the State University of NY at Buffalo and his
Ph.D. in Management from Rensselaer Polytechnic Institute. From 1982-1989, Stahl was Head of the
Management Department at Clemson University He was Associate Dean in the College of Business
at the University of Tennessee from 1989-1997. Dr. Stahl has published over 50 journal articles in a
variety of areas including Strategic Management, TQ, and healthcare, as well as twelve books
including Strategic Management, Perspectives in TQ, and The Physician’s Essential MBA. He
teaches strategy and business planning in the Physician EMBA, Taiwan EMBA, and MBA Programs.
Recommended Libraries Academic, Public, Special, Private/Corporate

mckesson interqual certification: Federal Register, 2006-05-12

mckesson interqual certification: Computerworld , 1999-12-13 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.

mckesson interqual certification: Clinical Decision Support Systems Eta S. Berner,
2013-06-29 Written by nationally and internationally recognised experts on the design, evaluation
and application of such systems, this book examines the impact of practitioner and patient use of
computer-based diagnostic tools. It serves simultaneously as a resource book on diagnostic systems
for informatics specialists; a textbook for teachers or students in health or medical informatics
training programs; and as a comprehensive introduction for clinicians, with or without expertise in
the applications of computers in medicine, who are interested in learning about current
developments in computer-based diagnostic systems. Designed for a broad range of clinicians in
need of decision support.

mckesson interqual certification: Core Curriculum for Medical Quality Management
American College of Medical Quality, 2005 Core Curriculum for Medical Quality Management
addresses the needs of physicians, medical students, and other health care professionals for current



information about medical quality management, principles, methods, programs, systems, and
experiences. This book presents a true state-of-the-nation assessment of medical quality
management and highlights the need for training of physicians who will lead the medical quality
movement in the 21st century. Each contributing author is a recognized leader in medical quality
management. The reader should find this to be a highly readable basic text to acquire a sound initial
working knowledge of medical quality management.

mckesson interqual certification: Lakeland: Lakeland Community Heritage Project Inc.,
2012-09-18 Lakeland, the historical African American community of College Park, was formed
around 1890 on the doorstep of the Maryland Agricultural College, now the University of Maryland,
in northern Prince George's County. Located less than 10 miles from Washington, D.C., the
community began when the area was largely rural and overwhelmingly populated by European
Americans. Lakeland is one of several small, African American communities along the U.S. Route 1
corridor between Washington, D.C., and Laurel, Maryland. With Lakeland's central geographic
location and easy access to train and trolley transportation, it became a natural gathering place for
African American social and recreational activities, and it thrived until its self-contained uniqueness
was undermined by the federal government's urban renewal program and by societal change. The
story of Lakeland is the tale of a community that was established and flourished in a segregated
society and developed its own institutions and traditions, including the area's only high school for
African Americans, built in 1928.

mckesson interqual certification: The Growth of Incarceration in the United States
Committee on Causes and Consequences of High Rates of Incarceration, Committee on Law and
Justice, Division of Behavioral and Social Sciences and Education, National Research Council,
2014-12-31 After decades of stability from the 1920s to the early 1970s, the rate of imprisonment in
the United States has increased fivefold during the last four decades. The U.S. penal population of
2.2 million adults is by far the largest in the world. Just under one-quarter of the world's prisoners
are held in American prisons. The U.S. rate of incarceration, with nearly 1 out of every 100 adults in
prison or jail, is 5 to 10 times higher than the rates in Western Europe and other democracies. The
U.S. prison population is largely drawn from the most disadvantaged part of the nation's population:
mostly men under age 40, disproportionately minority, and poorly educated. Prisoners often carry
additional deficits of drug and alcohol addictions, mental and physical illnesses, and lack of work
preparation or experience. The growth of incarceration in the United States during four decades has
prompted numerous critiques and a growing body of scientific knowledge about what prompted the
rise and what its consequences have been for the people imprisoned, their families and communities,
and for U.S. society. The Growth of Incarceration in the United States examines research and
analysis of the dramatic rise of incarceration rates and its affects. This study makes the case that the
United States has gone far past the point where the numbers of people in prison can be justified by
social benefits and has reached a level where these high rates of incarceration themselves constitute
a source of injustice and social harm. The Growth of Incarceration in the United States examines
policy changes that created an increasingly punitive political climate and offers specific policy
advice in sentencing policy, prison policy, and social policy. The report also identifies important
research questions that must be answered to provide a firmer basis for policy. This report is a call
for change in the way society views criminals, punishment, and prison. This landmark study assesses
the evidence and its implications for public policy to inform an extensive and thoughtful public
debate about and reconsideration of policies.

mckesson interqual certification: Official Disability Guidelines 2004 Philip L. Denniston,
Work-Loss Data Institute, 2003

mckesson interqual certification: Report of the Department of Health Connecticut. State
Dept. of Health, 1882

mckesson interqual certification: Knowing What Works in Health Care Institute of Medicine,
Board on Health Care Services, Committee on Reviewing Evidence to Identify Highly Effective
Clinical Services, 2008-05-29 There is currently heightened interest in optimizing health care



through the generation of new knowledge on the effectiveness of health care services. The United
States must substantially strengthen its capacity for assessing evidence on what is known and not
known about what works in health care. Even the most sophisticated clinicians and consumers
struggle to learn which care is appropriate and under what circumstances. Knowing What Works in
Health Care looks at the three fundamental health care issues in the United States-setting priorities
for evidence assessment, assessing evidence (systematic review), and developing evidence-based
clinical practice guidelines-and how each of these contributes to the end goal of effective, practical
health care systems. This book provides an overall vision and roadmap for improving how the nation
uses scientific evidence to identify the most effective clinical services. Knowing What Works in
Health Care gives private and public sector firms, consumers, health care professionals, benefit
administrators, and others the authoritative, independent information required for making essential
informed health care decisions.

mckesson interqual certification: The Road to Nursing Nick Arnott, Penny Paliadelis, Mary
Cruickshank, 2021-11-22 Being an effective and well-rounded nurse in Australia is not just about
technical skills - it's also about thinking like a nurse. The Road to Nursing helps students develop
clinical reasoning and critical reflection skills, understand the philosophical and ethical
considerations necessary to care for clients and reflect on how to provide care that meets the unique
needs of clients. This edition retains three parts which guide students through their transition to
university, formation of a professional identity and progression to professional practice. A revised
chapter order improves the transition between topics and a new chapter explores the ever-changing
Australian health landscape, including recent technological innovations. Each chapter includes
definitions of key terms, reflection questions, perspectives from nurses, end-of-chapter review
questions, research topics and resources that connect students with the real-world practice of
nursing. Written by healthcare experts, The Road to Nursing is a fundamental resource for students
beginning a nursing career.

mckesson interqual certification: Textbook of Interventional Cardiology Samir Kapadia,
2017-07-17 Interventional Cardiology is an extensive, richly illustrated guide to this field of
medicine. The book is edited by internationally recognised experts, led by Professor Samir Kapadia.
This book provides comprehensive coverage of all aspects of interventional cardiology, across five
sections, further divided into 88 chapters. The first section covers the evolution periprocedural
pharmacology, beginning with chapters on the history of coronary intervention and concluding with
clinical cases. The second section covers specific coronary interventions, taking either a
disease-based or an anatomical approach. The chapters also provide information on individual
patient groups, such as the elderly and diabetics. Detailed chapters on a range of devices used in
interventional cardiology are included in this section. Further sections cover a wide range of
peripheral and structural interventions, and the final chapter on general topics includes radiation
protection, prevention and management of bleeding, and haemodynamic essentials. Enhanced by
700 full colour images, Interventional Cardiology is an authoritative resource for all cardiologists.
Key Points Comprehensive, illustrated guide to interventional cardiology Edited by internationally
recognised experts led by Prof Samir Kapadia 700 full colour images

mckesson interqual certification: Fraud and abuse in the medicare and medicaid
programs United States. Congress. House. Committee on Ways and Means. Subcommittee on
Health, 1977

mckesson interqual certification: The Health Care Compliance Professional's Manual Hcca,
2007 The Health Care Compliance Professional's Manual gives you all the tools you need to plan and
execute a customized compliance program that meets federal standards. It walks you through the
entire process, start to finish, showing you how to draft compliance policies, build a strong
compliance infrastructure in your organization, document your efforts, apply self-assessment
techniques, create an effective education program, pinpoint areas of risk, conduct internal probes
and much more. The Health Care Compliance Professional's Manual is used by the Health Care
Compliance Association (HCCA) as the basic text for its Compliance Academy - the program that




prepares compliance professionals for the CHC (Certificate in Healthcare Compliance) certification
exam. The Health Care Compliance Professional's Manual will help you to: Use OIG publications and
Federal Sentencing Guidelines to help plan and execute a customized compliance strategy that
meets tough federal standards Perform risk assessment to pinpoint areas within your company that
pose compliance and operational risks Draft compliance policies that form the foundation for a
strong compliance program Build a strong infrastructure for compliance to work, including hiring
the right personnel Create an effective education and training program that instills in employees the
value of legal compliance Conduct internal probes that uncover legal violations before the federal
government does - and mitigate possible penalties Stay up-to-date on all the latest legal and
regulatory requirements affecting your facility, including HIPAA, EMTALA, fraud and abuse
reimbursement, privacy, security, patient safety and much more! Packed with tools to make your job
easier, The Health Care Compliance Professional's Manual will provide: Practical coverage of federal
and state laws governing your facility Document efforts and apply self assessment techniques Insight
into helpful federal standards on effective compliance programs Step-by-step guidance on
implementing a sound compliance program Time-saving sample compliance policies, forms,
checklists, and chart The Health Care Compliance Professional's Manual will protect your company
if violations do occur: Learn how to apply auditing, monitoring, and self-assessment techniques
Discover how to successfully follow the OIG's voluntary disclosure program to resolve overpayment
problems and avoid exclusion from Medicare Find out how to enter into a corporate integrity
agreement to settle with the federal government and mitigate FCA-related penalties Document your
compliance efforts so you leave a protective paper trail that shields you from liability And much
more

mckesson interqual certification: Certified Addictions Registered Nurse (CARN)
National Learning Corporation, 2019-02 The Admission Test Series prepares students for entrance
examinations into college, graduate and professional school as well as candidates for professional
certification and licensure. The Certified Addictions Registered Nurse (CARN) Passbook(R) prepares
you by sharpening the skills and abilities necessary to succeed on your upcoming entrance exam. It
provides a series of informational texts as well as hundreds of questions and answers in the areas
that will likely be covered on your upcoming exam, including but not limited to: drugs and substance
abuse; physical and addiction diagnosis; nursing principles and practices; and more.

mckesson interqual certification: When East Was North Andrea Millenson Penner,
2012-12-01

mckesson interqual certification: Improving Outcomes with Clinical Decision Support
Jerome A. Osheroff, MD, FACP, FACMI, Jonathan M. T, 2012

mckesson interqual certification: Medicare & You,

mckesson interqual certification: Economic Remedies United States. President's
Commission on Model State Drug Laws, 1993

mckesson interqual certification: Ufc 1-200-02 High Performance and Sustainable
Building Requirements U S Department of Defense, U.S. Department of Defense Staff, 2013-03
This UFC provides guidance for Department of Defense facilities to achieve high performance and
sustainable building requirements in compliance with the Energy Policy Act of 2005, the Energy
Independence and Security Act of 2007, EO 13423, EO 13514, and the Guiding Principles for
Federal Leadership in High Performance and Sustainable Buildings (Guiding Principles).

mckesson interqual certification: Medinfo 2013 Christoph Ulrich Lehmann, Elske
Ammenwerth, Christian Nghr, 2013 Changing demographics, volatile economics and dwindling
resources are among the factors contributing to the need for collective and collaborative efforts to
address the new and evolving challenges in healthcare and biomedicine.This book presents the
proceedings of the MEDINFO 2013 conference, held in Copenhagen, Denmark, in August 2013. The
theme of the conference is Conducting medical informatics by converging technologies, conveying
sciences and connecting people. The book contains 188 full papers, student papers and vision papers
from the conference, as well as posters, tutorials, workshops, panels and demonstrations, selected



after review from the 789 submissions received. The contributions explore not only converging
multidisciplinary technologies and the rigorous scientific investigations required to explain the
nature of complex phenomena, but also the human-centered designs which connect people and are
crucial for realizing the immense potential of information and communication technologies in
healthcare. Contributions cover four major themes: representing and understanding biomedical
knowledge; enhancing care, patient safety and outcome; managing care information and workflow;
and enabling cost-effective healthcare.The book will be of interest to all those whose work involves
improving health outcomes in populations with varying resources worldwide.

mckesson interqual certification: The Basics of Achieving Professional Certification
Willis H. Thomas, 2013-11-14 Professional certification has become a very popular topic and a
significant number of individuals are making it a priority. Some people are torn on whether or not to
obtain a certification to bolster their career. Others see the advantage of diversifying their
professional portfolio and pursuing popular certifications in the areas of Project Management,
Information Technology, Quality, or Human Resources. The Basics of Achieving Professional
Certification: Enhancing Your Credentials provides clear-cut guidance on how to select a
certification that is right for you and how you can continue to build your credentials in support of
personal and professional goals. This easy-to-use guide can help anyone looking to achieve
professional certification make informed decisions about the many options available. It can also help
avoid the pitfalls of making the wrong choice as a result of being incorrectly informed. Examining
the range of professional certifications offered by associations and organizations, it explains how to
select the right professional certification and outlines best practices for completing the certification
process. The book includes a CD that represents more than a year of development between
resources in the U.S. and Europe. Packed with tools, it supplies permanent access to a suite of
helpful training and development software, including: Library management system to track training
material, books, and related items (created in MS Access) Learning management system to ensure
training compliance (created in MS Access) A number of project management resources, including a
comprehensive exam preparation program Royalty free multimedia resources to add pizzazz to your
e-learning programs Forms, templates, and checklists to support training administration Tools to
help evaluate training programs Software to make training and certification more interactive and
enjoyable Winner of a Cleland Publication Award, Willis H. Thomas, PhD, PMP, CPT, not only
outlines the requirements for obtaining professional certification, but also provides a framework for
training and development that supports the range of professional certifications. The book includes
helpful test-taking tips for oral and written exams and also describes how to find supporting
resources for study group participation. Filled with illustrative examples, the text includes
testimonials from professional associations on how professional certification has benefited their
members—making it helpful to professional associations as a means to encourage association
membership and participation.

mckesson interqual certification: Case Management Certification Practice Q&A Springer
Publishing Company, 2021-10-20 Prepare for your Certified Case Manager (CCM®) or Nursing Case
Management Certification (CMGT-BC™) exam with Case Management Certification Practice Q&A.
With 360 high-quality questions and comprehensive rationales based on the most recent Commission
for Case Manager Certification (CCMC) exam blueprint, this essential resource is designed to help
you sharpen your specialty knowledge with practice Q&A organized by exam topic and strengthen
your test-taking skills with a 180-question practice test. Combined, it gives you everything you need
to pass the first time, guaranteed! Key Features Includes 360 questions with in-depth rationales that
address both correct and incorrect answers Offers two study options—by exam topic area and full
180-question practice test Provides key information about the PNCB and American Nurses
Credentialing Center (ANCC) case management certification exams Boosts your confidence with a
100% pass guarantee (details inside) CCM® is a registered trademark of the Commission for Case
Manager Certification (CCMC). CCMC is the sole owner of its certification programs. CCMC does
not endorse this exam preparation resource, nor does it have a proprietary relationship with



Springer Publishing Company. CMGT-BC™ is a registered trademark of the American Nurses
Credentialing Center (ANCC). ANCC is the sole owner of its certification programs. ANCC does not
endorse this exam preparation resource, nor does it have a proprietary relationship with Springer

Publishing Company.
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